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The Commonwealth provided a response to this element; however, the Commonwealth lacked adequate detail regarding initial eligibility, including criteria for selection and information addressing factors related to performance indicators.
Adult and Dislocated Worker Program Requirements

Training Provider Eligibility Procedure. Provide the procedure, eligibility criteria and information requirements for determining training provider initial and continued eligibility, including Registered Apprenticeship programs (WIOA Section 122).
	
Overview of Kentucky ETPL System

In August 2015, Kentucky unveiled its new Eligible Training Provider Listing (ETPL) website. This site represents an overhaul of the Kentucky system and a renewed emphasis on ETPL and providing the highest level of services to qualified participants. The system, which is Web-based, represents a shift from the paper application system and allows for increased oversight, enhanced reporting and a much greater ease of access for all stakeholders.

The following is a screenshot from the new system:
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This system, managed by the state ETPL coordinator, allows for all partners to operate easily within the framework of one system, thus significantly enhancing operational effectiveness. The system has been received positively from both providers and local workforce areas and praised for its ease of usage by WIOA participants.
The application process within the system is also managed by the coordinator, as well as the approval process. This represents a drastic change in process, as previously the provider application process was handled solely at the local area level, and only the coordinator, who works in the central office, was responsible for collecting local information to create and disseminate the state list.
Another added benefit of the system is creating a uniform application process for providers statewide, whereas in the past there were varying procedures and protocols across the state. Providers can access the system at one point and make their programs available statewide.
The system also fulfills the requirement of making the state list public by housing an advanced search engine, allowing anyone the ability to search programs and offerings in a variety of useful ways. The search engine is displayed below.
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As you can see, the system allows for a wide-ranging variety of searches so the end-user can make the best informed decision possible. And, because the engine is housed within the same platform that provider and state staff use for the application process, all information is real-time and current and not dependent on an upload or other process. This is a major upgrade from previous versions as the searchable database was only updated periodically when information was submitted. Another helpful feature is the ability for the end-user to print results from any searches or queries they may have performed.
From the perspective of the provider, this system creates a far more efficient way to provide information to the state. Previously, providers would submit multiple paper copies to local areas each year to gain access to the system. Making changes was difficult and time consuming and often times the same information was submitted year after year. With the new system, the provider enters information regarding the agency and programs once and will have the opportunity each year to go in and resubmit or edit. Also, providers can go in at any time during the year and request to add a new offering to accommodate students, and this can be approved and live on the site within minutes.
Application Process (excluding Registered Apprenticeship programs)
The majority of the application process, with two slight variations, is the same for all programs (non-RA) across the board. The entire process is conducted completely online and can be used from a wide array of platforms and machines.
The application process falls into the submission of three types of information:
1. information regarding the training provider agency,
2. information about program offering, and
3. student data collection.
Currently, components one and two are collected on the ETPL website as outlined in the previous section. At this time, component three is collected through a partner agency, the Kentucky Center for Education and Workforce Statistics. More detailed information regarding that agency and process will follow.
The following is an overview of the steps involved in completing the application process.
Step 1: Creation of account on ETPL website (https://etpl.ky.gov). During this phase, providers are asked to create an account to access the system, along with basic information. This allows a security mechanism to eliminate duplicate accounts and only allow access to the system to legitimate providers. Providers must give basic information such as Federal Employee Identification Number, an email address and designate their “Provider Type.” Providers fall under one of four categories:
· HEA Title IV funded school,
· proprietary schools,
· registered apprenticeship, or 
· other (includes non-profits and schools such as cosmetology, faith based and mortuary science schools that do not fall under the purview of proprietary education).
The provider type is very important moving forward as the requirements of the application vary slightly based on provider types. For example, if a school selects “proprietary,” then it must include certification from the Kentucky Commission on Proprietary Education later in the application process to continue. Another example is for providers associated with the Registered Apprenticeship Program, which will be discussed later in this document.
Upon completion, the provider submits the account information for approval. Once the information is reviewed by the state ETPL coordinator, approval is sent to the provider and they may now access the system.
Step 2: Complete the provider application. The provider application is located within the ETPL system, and captures pertinent information about the training provider. Providers must complete this step successfully before training programs will be considered for approval and inclusion. Information collected on the application includes:
· year institution established
· proprietary license number (if applicable)
· refund policy information
· narrative discussions regarding:
· ability to provide training to individuals who are employed
· ability to provide training to individuals with barriers to employment
· how the provider is partnered with local businesses
· how training services are aligned with local in-demand industry sectors and in-demand occupations
· compliance with Americans with Disabilities Act (ADA)
· proposed training site accessibility to those with limited mobility o how student data is collected for submission
Additionally, within this section providers are required to submit a copy of the Equal Opportunity Employment Plan or other agency policy addressing non-discriminatory practices, as well as a copy of the agency’s Limited English Proficiency Plan (LEP) or other documentation of a strategic effort to provide services to those with limited English proficiency. This allows for EO monitoring to be completed via desk audit with every program on the list initially.
Step 3: Complete program application. Providers will complete an application for each program they wish to be included on the ETPL. Information collected includes:
· program name
· classification of instructional programs code
· training program description
· how long the program has been in existence
· plans to track student data for program for submission HEA program approval
· degree/certificate to be awarded
· training program length
· online availability
· training program costs (tuition, fees, textbooks, supplies, miscellaneous)
· training program address information (Providers with programs at multiple locations/campuses do not have to submit multiple applications. Instead, they can list multiple locations for each program.)

Step 4: Register and upload student level data with the Kentucky Center for Education and Workforce Statistics (KCEWS). 
KCEWS was created in 2012 to expand upon the work of the Kentucky P-20 Data Collaborative, including maintaining the Kentucky Longitudinal Data System (KLDS), which facilitates the integration of data from the Kentucky Department of Education (KDE), the Council on Postsecondary Education (CPE), the Educational Professional Standards Board (EPSB), the Kentucky Higher Education Assistance Authority (KHEAA) and the Kentucky Education and Workforce Development Cabinet. 
KCEWS has the authority to collect and link data to evaluate education and workforce efforts in the Commonwealth. This includes developing reports and providing statistical data about these efforts so policy makers, agencies, and the general public can make better informed decisions about Kentucky’s education systems and training programs, KRS 151B.132. The center must also ensure compliance with the federal Family Education Rights and Privacy Act, 20 U.S.C. sec 1232g, and all other relevant federal and state privacy laws, KRS 151B.133(12).
Because of its expertise in data collection and an established systemic infrastructure, KCEWS was the ideal partner for OET to collect student level data to be used for determining performance data for the ETPL. Providers are given detailed instructions on how to register, as well as templates for submitting student data.
Colleges and universities that submit their student level data to CPE are exempt from this step, as KCEWS already has access to that data.

Application Process for Registered Apprenticeship Programs

Because of the difference in the nature and oversight of the programs, the path for application is somewhat different for RA programs. By WIOA statute, all RA programs that express interest in being listed on the ETPL must be included (WIOA Section 122). RA providers still must create an account and register for the ETPL site as other providers must. However, they do not have the provider application as their inclusion in the state RA listing serves as approval. They do, however, complete a modified application, as is illustrated below.[image: ]


This process allows interested RA programs to be fully included in the ETPL yet does not subject them to the full application process that other schools must complete. Once the program applies, and inclusion is re-verified with current standing on the state RA listing, the program is approved and placed on the website.
Approval Process
Once the provider has completed all necessary steps within the ETPL website and successfully uploaded the required student data, the state ETPL coordinator will begin the process of reviewing and approving programs. 
Initial Eligibility
Programs that meet all requirements and fall within one of the in-demand industry sectors utilized within the 10 local Workforce Development Areas will be approved. The requirements are as follows:
1. Submission of Student Level Data for requested time period
1. Submission of Provider Equal Employer Opportunity (EEO) Policy and Plan for Working with Limited English Proficient (LEP) individuals
1. Assurance of Americans with Disability Act (ADA) Compliance
1. Program falls within industry sector currently being utilized by one of the 10 local Workforce Development Areas
1. Submission of requested program information for each program, including narrative discussions regarding:
—ability to provide training to individuals who are employed
—ability to provide training to individuals with barriers to employment
—how the provider is partnered with local businesses
—how training services are aligned with local in-demand industry sectors and in-demand occupations
1. Submission of all related training program costs and expenses 
Programs will have initial eligibility for a one federal program year (Oct. 1 through Sept. 30). At the end of the initial year, programs will be held to subsequent eligibility requirements. 
Registered Apprenticeship programs are exempt from this process.  They will follow the guidelines set forth previously in this document. 
Programs that do not meet all requirements or fail to send complete information will be placed in pending status until the requirements met.
Programs that fall under the “Proprietary” category can also be placed in pending status if there is an issue with their good standing status with the Commission on Proprietary Education. Once resolved, they can be placed in good standing immediately.
Subsequent Eligibility Determination
Programs will be evaluated on a biannual basis to determine subsequent eligibility.  As of July 1, 2016, the current standards for subsequent eligibility for providers will be set at meeting benchmarks of at least 50 percent completion rates with a 20 percent entered employment rate. These rates are calculated based on student data information submitted each year. It is anticipated that as more data is collected, these rates will change and additional benchmarks will be developed. 
Removal from ETPL
Programs may be removed from the ETPL by one of two manners:
· in writing, request to be removed from the ETPL for any reason, at any time or
· for willfully and knowingly submitting false information.
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