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1. PURPOSE 

What is the purpose of the 

Office of Vocational 

Rehabilitation? 

The Office provides vocational rehabilitation services to 

eligible individuals with disabilities to assist with entry or 

re-entry into employment and productivity in the 

workplace and community. 
 

2. ROLE OF THE COUNSELOR 

What is the role of my 

rehabilitation  

counselor? 

 

The counselor’s role is to provide information, resources, 

guidance and counseling, and choices related to your 

strengths, resources, priorities, concerns, capacities and 

abilities so that you can prepare for and enter a job.  You 

will work closely with your counselor who has specialized 

training and experience.  You and your counselor will 

jointly develop your Individualized Plan for Employment 

that will lead to a rewarding career. 
 

3. ASSESSMENT 

What information is  

needed to determine my 

eligibility and the 

services I will need? 
 

Whenever it is possible, your counselor will rely on 

existing information about your disability to determine 

eligibility.  Often educational assessments, social security 

evaluations, and other records you provide will supply 

enough information.  Your input on employment related 

needs is vital to this process.  Sometimes additional 

information may be necessary to determine eligibility or 

to explore what services you need to become employed.  

In these cases, other appropriate medical, vocational, 

technical, and education assessments will be arranged 

and provided at no cost to you. 
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4. ELIGIBILITY 

How will my eligibility 

for services be 

determined? 

 

 You must have a physical or mental im pairment. 

 Your impairment must result in a substantial 

imped iment to employment. 

 You must require vocational rehabilitation services. 

 If you meet the criteria above, you will be determined  

eligible unless there is clear and  convincing evidence that 

you cannot benefit from vocational rehabilitation 

services. 

 If you receive Social Security d isability benefits, you are 

considered  to be an ind ividual w ith a significant 

d isability and  are presumed to be eligible for services. 

 

An eligibility decision will be mad e within 60 days unless 

exceptional and  unforeseen circumstances cause a delay.  If 

the eligibility cannot be determined  in 60 days, you  and  the 

counselor must agree to an extension of time. This extension 

must be signed  and  returned  to the counselor prior  to the 

end  of the 60 day timeline or your case will be closed . 

 

5. ORDER OF SELECTION 

What is an Order of  

Selection and  what  

impact w ill it have  

on my services? 

 

If the Office does not have enough money to serve everyone 

who is eligible, we must first serve ind ividuals with the 

most significant d isabilities.  Secondly, we must serve 

ind ividuals with significant d isabilities.  If enough money 

remains, we may be able to serve consumers who have non-

significant d isabilities.   

 

If you have a less significant d isability and  fall w ithin a 

category we cannot currently serve, you may request to 

have your case p laced  on a waiting list. Should  funds 

become available you will be contacted  to assess your 

interest in services.  Even if funds are not available to serve 

you, the Office will p rovide information and  referrals to 

other agencies that may assist you in meeting your 

employment needs. 
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6. INDIVIDUALIZED PLAN FOR EMPLOYMENT (IPE) 

What is an  

Ind ividualized  Plan  

for Employment? 

 

After your counselor has determined  that you are eligible, 

he or she will talk with you about your job interests and  

the best way to reach your employment goal.  Your 

Individualized  Plan for Employment (IPE) must be 

developed  within 90 days of you being determined  eligible 

for services.  If the IPE cannot be written in 90 days, you 

and  the counselor must agree to an extension of time. This 

extension must be signed  and  returned  to the counselor 

prior to the end  of the 90 day timeline or your case will be 

closed . During this p lanning phase, you  have the option of 

developing and  writing all or part of your IPE with the 

assistance of your counselor; by yourself or with the 

assistance of your representative; or, you may request that 

your counselor write the IPE for you .   

 

Regard less of the option you choose, the IPE must be 

mutually agreed  upon and  signed  by you and  your 

counselor.  The IPE must be on Office approved  forms.  

Technical assistance is available through the Client 

Assistance Program  (see page 17). 

 

7.   VOCATIONAL REHABILITATION SERVICES 

What kinds of services  

may the Office of  

Vocational  

Rehabilitation provide? 

 

The Office may provide vocational rehabilitation services 

needed  to reach your vocational goal.  Some examples are 

as follows: 

 Assessment for determining eligibility and  vocat ional 

rehabilitation needs 

 Counseling and  guidance 

 Vocational and  other training services 

 Supported  employment 

 Personal assistance services 

 Interpreter and  notetaking services 

 Rehabilitation technology 

 Job placement and  job retention services 

 Employment follow-up and  post-employment 

services 

 Information and  Referral 
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8.  YOUR OBLIGATION TO PAY FOR SERVICES 

Will I have to pay  

for any services? 

 

Many services are provided  regard less of your financial 

situation.  You and  your counselor will d iscuss the income 

and  resources of your household .  In some cases, you may 

be asked  to participate in the cost of your program. 

 

9.   PURCHASE OF SERVICES 

How are services  

purchased? 

 

All services purchased  must be approved  in advance by 

your counselor and  a written payment au thorization sent to 

each service provider.  The Office has established  fees and  

rates of payment for services.  In most cases, a service 

provider w ill accept these fees as total payment.  If it is 

necessary for you to pay for part of a service, you  and  you r 

counselor w ill decide on your portion prior to you 

obtaining the service. 

 

10.    SERVICES AND BENEFITS FROM OTHER AGENCIES 

If I am eligible for  

similar services or  

benefits from other  

agencies, do I have  

to use them? 

 

Federal law requires that you use any other benefits for 

which you are eligible to cover the cost of some services.  

These benefits may include training grants, Medicare, 

Medicaid , Workers’ Compensation, and  insurance.  If you 

refuse to apply for and  use other benefits for which you 

are eligible, the Office cannot pay for the planned  service. 

 

11.     YOUR RESPONSIBILITIES 

What are my 

responsibilities? 
 

In order to be successful, you must actively participate in 

the development of your work plan and achievement of 

your employment goal.  Throughout the process, you will 

need to work closely with your counselor in choosing an 

employment goal, types of services, service providers, and 

seeking employment opportunities.  You can aid in your 

vocational rehabilitation by keeping scheduled 

appointments, staying in touch with your counselor, and 

working hard toward achieving your employment goal. If 

your counselor is unable to contact you, or you do not 

respond to your counselor, your case will be closed. 
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12.    TICKET TO WORK 

What if I have a 

Ticket to Work? 

Ticket To Work is a program that may be available to some 

individuals who receive Social Security benefits. Your Ticket to 

Work is considered to be “in-use” while you are working with us.  

Once you’ve signed your Individualized Plan for Employment, 

we will submit your information to Maximus.  If you are still 

eligible for the Ticket to Work when your case is closed, you may 

assign it to another agency.  If you have questions or would like to 

learn more about Ticket to Work, you can call toll-free at 1-866-

968-7842 (TTY 1-866-833-2967) or visit the website at 

www.chooseworkttw.net.  Further information is available from 

Social Security at 1-800-772-1213 (TTY 1-800-325-0778) or 

www.socialsecurity.gov/work.  

 

13.    RESIDENTIAL FACILITY 

Does the Office of  

Vocational Rehabilitation 

have a residential  

facility that provides 

services to individuals 

with significant  

disabilities? 

Yes.  The Office of Vocational Rehabilitation operates a 

residential facility located at Thelma, KY.  The Carl D. 

Perkins Vocational Training Center helps individuals with 

disabilities obtain employment and improve independent 

living functioning through education, medical, 

technology, and related programs. 

 

The following vocational and support services are 

available:  vocational assessment, work adjustment, and 

vocational training; rehabilitation counseling; 

comprehensive medical rehabilitation services; 

psychological services; recreational activities; brain injury 

services; speech and language communication services; 

and medical and student dormitories.  To obtain 

admission information contact your local vocational 

rehabilitation counselor or call: 

 

Carl D. Perkins Vocational Training Center 

(606) 788-7080 (V/TTY) or 

1-800-443-2187 

cdpvtc.ky.gov  

 

http://www.chooseworkttw.net/
http://www.socialsecurity.gov/work
http://www.cdpvtc.ky.gov/
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14.   CONFIDENTIALITY OF INFORMATION/PRIVACY POLICY 

Will personal information 

about me in possession of 

the Office of Vocational 

Rehabilitation be held 

confidential? 

Yes.  The Office cannot release information about you 

unless: 

 it is necessary to carry out your vocational 

rehabilitation program, or 

 we have your written consent, or 

 it is required by law, or 

 it is necessary to protect your safety or the safety of 

others. 

 

Some of your personal information will be shared with 

other Kentucky state government agencies as well as the 

Social Security Administration in order to coordinate 

services and provide required federal reporting 

requirements.  Outside entities assisting the Office with 

satisfaction surveys may also utilize some of your 

personal information.  Your written consent is not 

required to share this information.   (Information that 

may be shared includes wages, name, address, phone 

number, email, age, education level, etc.)  OVR will not 

release sensitive medical/psychological information 

without your written consent unless court ordered to do 

so.  

 

**Communication via email or fax is welcomed but may not 

be a secured method of communication and confidentiality 

cannot be guaranteed. 
 

 

15.  YOUR RIGHTS TO CASE RECORD 

May I obtain personal 

information about me in 

possession of the Office of 

Vocational Rehabilitation? 

Yes.  You will need to request in writing the specific 

information in your case record you want.  If the 

information was provided to us by another agency or 

if it is sensitive information provided to us by a 

physician or psychologist, we will tell you about the 

information and refer you to the source for release to 

you. 
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16.   YOUR APPEAL RIGHTS 

What if I am dissatisfied  

and want to complain? 

We have found that almost all dissatisfaction can be 

resolved on an informal basis.  If you have a complaint, 

we encourage you to first contact your counselor and/or 

your counselor’s supervisor.  If the complaint is still not 

resolved you may contact the Director or Assistant 

Director of Program Services within 60 days of the 

disputed decision.  The Office may offer mediation 

services through an impartial party to resolve disputes 

between consumers and staff and are available at any 

stage of the rehabilitation process.  You may also request 

a hearing.  If you are dissatisfied with the provision or 

denial of services and you wish to pursue the appeals 

process, contact by letter  or telephone: 

             Director or Asst. Dir. of Program Services                

             275 East Main Street, Mail Drop 2-EK    

             Frankfort, KY 40621   

             1-800-372-7172 (Voice) 

             502-542-6042 (Video phone)                       
 

17.   HELP WITH YOUR APPEAL 

What is the Client 

Assistance Program? 

The Governor has established  the Client Assistance Program 

(CAP) to assist you in your relationship with OVR.  CAP can 

help you to understand  services available from the Office, 

advise you on other benefits available from State and  Federal 

agencies, help you to pursue appropriate remedies to ensure 

the protection of your rights, and  help to resolve any 

d issatisfaction that you may have with the Office regard ing 

the provision or denial of services.  To contact CAP, visit 

their website at http://kycap.ky.gov, call, write or e-mail: 

      Client Assistance Program  

      275 East Main Street 

      Mail Drop 2-EK 

      Frankfort, KY  40621 

      1-800-633-6283 (TTY) 

                        

 

 

 

http://kycap.ky.gov/
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18.   CASE CLOSURE 

When may my case with 

vocational rehabilitation be 

closed? 

Your case may be closed if: 

 You have completed services planned in your 

Individualized Plan for Employment and have 

successfully maintained employment. 

 You are no longer interested. 

 It has been determined you can no longer 

benefit from services in terms of employment. 

 We are unable to contact you. 

 

19.   POST-EMPLOYMENT SERVICES 

May I receive any services 

after I have achieved a 

successful employment 

outcome and my case has 

been closed? 

Even though you have achieved and maintained your 

employment goal, you may be eligible for post-

employment services if necessary for you to retain, regain, 

or advance in employment.  These services must be short 

term and must relate to your original vocational 

rehabilitation program. 

 

20.   RE-APPLYING FOR SERVICES 

May I re-apply for services 

after my case has been 

closed? 

Yes.  Your eligibility will, however, have to be 

determined at the time you re-apply. 

 
 

21.   VOTER REGISTRATION 

What is the National Voter 

Registration Act? 

The National Voter Registration Act is a law that 

makes it easier for individuals to register to vote.  Your 

counselor will ask if you are registered to vote.  If you 

are not registered, your counselor will explain to you 

how the registration process works and, upon request, 

will assist you in completing forms. 
 

22.   INFORMATION ON THE INTERNET 

Is there information  

about the Office of  

Vocational Rehabilitation 

 on the Internet? 

The Office maintains a Web page, which contains a 

variety of information.  The Web page also contains 

links to other pertinent web pages.  The Internet 

address is:  http://ovr.ky.gov 
 

http://ovr.ky.gov/
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23.   FOR MORE INFORMATION 

What if I still have  

questions about the  

Office of Vocational 

Rehabilitation? 

You may contact your counselor.  If one has not been 

assigned to you, contact an office close to you or call 

toll-free 1-800-372-7172 (Voice) or 502-542-6042 (Video 

phone). The Office general delivery e-mail address is: 

wfd.vocrehab@ky.gov  

 
 

 

 

 

My Vocational Rehabilitation Counselor is: 

 

 

 
 

The District Supervisor in my area is: 
 

 

mailto:wfd.vocrehab@ky.gov
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VOCATIONAL REHABILITATION DISTRICT OFFICES 
 

Central Office 

275 East Main Street 

Mail Drop 2-EK 

Frankfort, KY 40621 

800-372-7172 

 

Ashland 

411 19
TH

 Street 

41101 

606-920-2338 Lexington 

333 Waller Ave 

40504 

859-246-2185 

877-246-2185 

 

Bowling Green 

955 Fairview Ave Suite 100 

42101 

 

270-746-7489 

800-443-6055 

 

Louisville 
600 West Cedar   

Suite 2 East 

40202 

502-595-4173 

800-456-4334 

 

Bluegrass/Lexington 

141 Leestown Center Way,  

Suite 300 

40511 

 

859-246-2537 

888-211-7276 
Madisonville 

1071 Thornberry Drive 

42431 

270-824-7549 

888-640-2713 

Covington 

1324 Madison Ave   

41011 

859-292-6513 

866-380-3450 

 

Middletown/Louisville 

8412 Westport Road 

40242 

 

502-426-0145  

866-304-1958 

Danville,  

3998 S. Danville Bypass,  

Suite 103,  

40422 

859-239-7885 

800-795-8481 
Owensboro 

3108 Fairview Drive 

42303 

270-687-7308 

888-564-2811 

 

Elizabethtown 

409 North Miles Street 

42701 

270-766-5121 

866-883-0001 
Paducah 

416 South 6th Street 

42303 

270-575-7304 

Florence 

8020 Veterans Memorial Dr. 

Suite 10 

41042 

859-371-9450 

877-371-9451 

 

West Liberty 

P O Box 84, 563 B Main 

Street 

41472 

 

606-743-7978 

800-440-2530 

  Whitesburg 

415 Hwy 2034, Suite C 

41858 

 

606-633-9332 

    

The Office of Vocational Rehabilitation does not discriminate on the basis of race, color, national origin, sex, disability, age, religion 

or marital status in employment, or provision of services and provides, upon request, reasonable accommodation including auxiliary 

aids and services necessary to afford individuals with disabilities an equal opportunity to participate in all programs.  

 

Printed with Federal Funds. 


