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CENTRAL OFFICE (STAFF/RESPONSIBILITIES LIST) 

Office of Vocational Rehabilitation
275 East Main Street

Mail Stop 2 E-K
Frankfort, KY 40621
1-800-372-7172
502-564-4440
502-564-6745 FAX
 

 
	100% CERTIFICATION
	DENISA ROBINSON  502-782-3444

	ACCOUNTING/BUDGETS
	LINDA GRUBBS 502-782-3419
MARY SUE GOINS 502-782-3432

	ADA QUESTIONS
	CAROL WEBER (CONSUMERS) 859-372-8428
(CAPITAL PLAZA TOWER)
502-564-2616 or 1-877-423-2933

	ADMINISTRATIVE REGULATIONS CHANGES
	DENISA ROBINSON  502-782-3444

	ARCHIVES
	SARA BRIGGS 502-782-3188
DENISA ROBINSON  502-782-3444

	BUSINESS CARDS
	 

	CAREER FAIR GIVEAWAYS
	LARRY HYDEN, CDPVTC - 606-788-7080

 

	CASE MANAGEMENT SYSTEMS (CMS)
     Computer Support
	KATHY LONG   859-239-7885 ext. 80737
SARA BRIGGS 502-782-3188

LINDA GRUBBS 502-782-3419

	CASE REVIEWS
	KELLIE SCOTT  502-426-0145 or 502-782-3452

ELIZABETH THOMPSON  502-426-0145

	COMMUNITY BASED WORK TRANSITION 
     (CBWTP)
	VICKEY REILLY  859-292-6513

TOLL FREE  866-380-3450

KARI SKAGGS 502-782-3429

	COMMUNITY REHABILITATION PROGRAMS
	TERESA BRANDENBURG  502-782-3445
KARI SKAGGS  502-782-3429

	COMMUNICATIONS & MARKETING
     Annual Report
     Brochures
	 

	CONSUMER GUIDE
	LARRY HYDEN, CDPVTC (DISTRIBUTION)
606-788-7080


	CONSUMER ISSUES
     Grievances 
	BRANCH MANAGERS
HOLLY HENDRICKS 502-782-3424

	CONSUMER SURPLUS ITEMS & INVENTORY
	LINDA GRUBBS 502-782-3419

	CONSUMER SURVEYS
	KARI SKAGGS 502-782-3429

	CONTRACTS/MOUs
	PAT CRUSE 502-426-0145

	COUNSELOR MENTORING
	CHRIS SHEETINGER 502-782-3458
NANCI SOARD 502-782-3421

	COST OF ATTENDANCE
	PAT CRUSE 502-426-0145

	CPT/HCPCS CODES
	PAT CRUSE 502-426-0145

	DEAF SERVICES
	LORI BISHOP 502-782-3448
Vacant 502-438-9885 (Direct Video Phone)

	DEAF AT RISK/DEAF/BLIND SERVICES
	LORI BISHOP 502-782-3448

	DIRECTORY & WHO DO I CALL LIST UPDATES
	KARI SKAGGS 502-782-3429

	DRIVER EVALUATION
	CAROL WEBER  859-372-8428

	EKOS
	DAVE MATHEIS  502-782-3420

	EMPLOYEE BENEFITS
     INSURANCE   
	SABRENA HOCKENSMITH  502-564-2855

	EMPLOYEE GRIEVANCES/EEO
	SUSIE EDWARDS 502-782-3456

	ENTERPRISE CAR RENTAL
	LAUREL RICE 502-782-3426

	ENVELOPES (DISTRIBUTION)
	LARRY HYDEN, CDPVTC 606-788-7080

	FLEET ONE CARD
	LAUREL RICE 502-782-3426

	FOREIGN LANGUAGE TRANSLATION & INTERPRETING
	CHRIS SHEETINGER 502-782-3458

	FORMS
	CHRIS SHEETINGER 502-782-3458

	GRANT MONITORING
	LINDA GRUBBS 502-782-3419

	HARD OF HEARING/
LATE DEAFENED SERVICES
	LORI BISHOP 502-782-3448
Vacant 502-438-9885 (Direct Video Phone)

	HELP DESK
	502-564-7576

	HIGHEST STATE RATES
	PAT CRUSE 502-426-0145

	HUMAN RESOURCE DEVELOPMENT

Personnel
	SUSIE EDWARDS   502-782-3456
CARMEN FREEMAN  502-782-3428

	HUMAN RESOURCE DEVELOPMENT

Cabinet
	BETH STEINLE 502-564-2869

CARMEN MAXSON  502-564-2977

	INDEPENDENT LIVING
	DAVE MATHEIS  502-782-3420

	INTERNET

*** 

WEBSITE

WWW.OVR.KY.GOV

***

STATE EMAIL

WFD.VOCREHAB@KY.GOV
	HELP DESK (LOG-IN/TECHNICAL ISSUES) 
502-564-6949

***

DAVE MATHEIS (CONTENT)

502-782-3420
NANCI SOARD (UPDATES/DESIGN)

502-782-3421

***

KARI SKAGGS 502-782-3429


	KENTUCKY ASSISTIVE TECHNOLOGY SERVICE

KATS NETWORK
	DAVE MATHEIS 502-782-3420

JIMMY BROWN 502-426-0145
ELIZABETH THOMPSON 502-426-0145

	JANITORIAL AGREEMENTS
	DENISA ROBINSON 502-782-3444

	JOB PLACEMENT 
P.A.C.E.
	DAVE MATHEIS  502-782-3420

	KY ASSISTIVE TECHNOLOGY LOAN PROGRAM

KATLC
	SARAH RICHARDSON 877-675-0195
NANCI SOARD 877-675-0195

	KATLC WEBSITE
	NANCI SOARD 502-782-3421

	LEASES – STATEWIDE

     Landlord Disputes
	DENISA ROBINSON 502-782-3444

	LEGAL CONCERNS
	PATRICK SHIRLEY 502-564-1481

	LEGISLATIVE LIAISON
	CHRIS SHEETINGER 502-782-3458

	LETTERHEAD
	

	MAIL CENTRAL OFFICE

POSTAGE MACHINES – STATEWIDE
	DENISA ROBINSON 502-782-3444



	MISC. EXPENSE VOUCHERS
	LAUREL RICE 502-782-3426

	MEDICAL AND HOSPITAL FEES
	PAT CRUSE 502-426-0145

	MOTOR POOL TRIP TICKETS
	MARY SUE GOINS  502-782-3432

	NEWSLETTER
	

	NON-CONSUMER, NON-TECHNOLOGY INVENTORY

     (Furniture, equipment, etc.)
	DENISA ROBINSON 502-782-3444

	NON-PAY CASH
	LINDA GRUBBS 502-782-3419
SARA BRIGGS 502-782-3188

	OFFICE MOVES
	DENISA ROBINSON  502-782-3444

	ON-THE-JOB-TRAINING
	DAVE MATHEIS  502-782-3420

	ONE-STOP
	BUDDY HOSKINSON 502-782-3437

	OSHA REPORTS
	KARI SKAGGS 502-782-3429

	OUT OF STATE TRAVEL
	CARMEN FREEMAN  502-782-3418

	OVR TRAINING CALENDAR
	SUSIE EDWARDS  502-782-3456

	P.A.C.E. CHECKS

P.A.C.E. VENDOR SETUP
	SARA BRIGGS 502-782-3188

	PHONES – STATEWIDE
	DENISA ROBINSON  502-782-3444

	PASSWORDS

     CMS; CMS REPORT

     NETWORK “HELP DESK”
	KATHY LONG 859-239-7885 ext. 80737
DENISA ROBINSON  502-782-3444
502-564-9216 or 1-866-520-0002

	PAYMENT QUESTIONS (CONSUMERS/VENDORS)
	SARA BRIGGS 502-782-3188
DENISA ROBINSON  502-782-3444

	PERSONAL ASSISTANCE SERVICE PROGRAM
	SARAH RICHARDSON  502-782-3423

	PERSONNEL 
	SUSIE EDWARDS  502-782-3456
CARMEN FREEMAN  502-782-3428

	POLICIES AND PROCEDURES MANUAL
	DAVE MATHEIS 502-782-3420

CHRIS SHEETINGER 502-782-3458

	POST-SECONDARY ACCREDITATION
	PAT CRUSE 502-426-0145

	PRINTING 
	 

	PROCARD
	REBECCA HOPPER (CABINET)

502-564-3300 

SARA BRIGGS (OVR CONSUMERS)
502-782-3188

	PROGRAM EVALUATION
     STATISTICS
	KELLIE SCOTT  502-426-0145
                         or 502-782-3452

	PURCHASING PROCEDURES
     (NON-CONSUMER)
	MARY SUE GOINS  502-782-3432
LINDA GRUBBS 502-782-3419

	RAPID RESPONSE
	DAVE MATHEIS  502-782-3420

	REHABNET
	LAUREL RICE 502-782-3426

	REHABILITATION TECHNOLOGY
	CAROL WEBER  859-372-8428 X28428

	SAFETY: CO & STATE TRNG; EMERGENCY PLANS
	DENISA ROBINSON  502-782-3444

	SCANNING AND ARCHIVES
	CONNIE SHARP 502-732-1808

DENISA ROBINSON  502-782-3444

	SELF EMPLOYMENT
	CHRIS SHEETINGER 502-782-3458

	SERVICE FEE MEMORANDUMS
	 PAT CRUSE 502-426-0145

	SSI/SSDI
	DONNA OSBURN  859-246-2185

	STAFF RECRUITMENT
	BUDDY HOSKINSON  502-782-3437

	STAFF TRAINING
    CRC & PRA Credits
    Tuition Assistance
    Training Calendar
    Training Equipment
    Professional Development
    Career Dev. Plans/CSPD

HUMAN RESOURCE DEVELOPMENT
	SUSIE EDWARDS  502-782-3456

	STATE BACKGROUND CHECK REQUESTS
	LAUREL RICE 502-782-3426

	STATE PLAN 
VISIONING FORUMS
STRATEGIC PLAN
	CHRIS SHEETINGER  502-782-3458

NANCI SOARD  502-782-3421

	STATEWIDE COUNCIL FOR VR (SCVR)
	DAVE MATHEIS 502-782-3420
NANCI SOARD 502-782-3421

	SURPLUS/INVENTORY
(EQUIPMENT/FURNITURE)
	DENISA ROBINSON 502-782-3444

	SUPPORTED EMPLOYMENT
	TERESA BRANDENBURG 502-782-3445

RON O’HAIR 502-782-3441, 606-207-7233
GLORIA GIBSON 606-598-5127, 606-280-1070
ASHLEY TAYLOR 270-753-1763, 502-292-8390

	TELECOMMUNICATIONS
	DENISA ROBINSON  502-782-3444

	TICKET TO WORK
	DONNA OSBURN  859-246-2185

	TIMESHEETS
	CARMEN FREEMAN  502-782-3428
CARMEN MAXSON 502-564-2977 (Cabinet)

	TRACKS
	KELLIE SCOTT 502-426-0145

ELIZABETH THOMPSON 502-426-0145

	TRAINING EXCEPTIONS
	FIELD BRANCH MANAGERS

	TRAINING ROOM (SCHEDULE)
	CARMEN FREEMAN  502-782-3428
SUSIE EDWARDS  502-782-3456

	TRAINING TRANSCRIPTS
	SUSIE EDWARDS  502-782-3456

	TRANSITION  
SCHOOL TO WORK
	VICKEY REILLY 859-292-6513 
OR 866-380-3450

KARI SKAGGS  502-782-3429

	TRAVEL VOUCHERS
	SARA BRIGGS 502-782-3188

MARY SUE GOINS  502-782-3432

	VEHICLE MODIFICATIONS
	CAROL WEBER  859-371-9450

	VENDOR SETUP/ADDRESS CHANGES
	SARA BRIGGS 502-782-3188

	VETERANS LIAISON
	HOLLY HENDRICKS 502-782-3424

	WAGE RECORD REQUESTS
	LAUREL RICE  502-782-3426

	WELFARE TO WORK
	DAVE MATHEIS  502-782-3420

	WORKERS COMPENSATION (STAFF)
	KARI SKAGGS 502-782-3429

	WORKFORCE INVESTMENT ACT
	(FISC) DENISA ROBINSON  502-782-3444
(OTHER) BUDDY HOSKINSON 502-782-3437 

	WORK PLANS
	CARMEN FREEMAN 502-782-3428
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