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Minutes
Monday, March 18th, 2013
The Hilton Garden Inn
Georgetown, KY

Members Present:  David Allgood, Roberta Alston, Roger Braden, Lisa Carrico, Kelly Colvin, Lonnie 
Cowan, Vanessa Denham, Connie Dotson, Christine Edwards, Lee Gordon, Nancy Hunter, Mark Jackson, Tyler Levy, Karen Rossi, Terry Shockley, and Juanita Westerfield

Members Absent:  Matt Davis, Irene Derbin,  Mike Fogle, Gretta Hylton, Tony LoBianco, John Mathias, Lois Taurman, and Tom West

Guests Present:  Ashley Devine

Staff Present:  Erin Hopper, Jason Jones, Dave Matheis, Barbara Pugh, Kellie Scott, Jane Smith, Nanci
Soard, and  Mindy Yates

Interpreters:  Thomas King and Judy Gooch

Lee welcomed everyone at 9:10am.

Introductions:  
Introductions were made and guests were recognized.

Dave Matheis announced that Jane Smith was promoted to the Director of Program Services and
Kelly Colvin has been selected by the staff to replace Jane as the counselor representative.  He also announced this is going to be Lee’s last meeting as chairperson.  Lee appreciates all of what OVR does.  Nominating committee will produce a slate of officers.  Nancy Hunter is interested in serving as chair.  Nancy Hunter was thanked by Lee Gordon.

Executive Director Report:
Jane Smith provided the Executive Director report in lieu of Dr. David Beach’s absence.  She announced that Dr. Beach is currently at the National Rehabilitation Association meeting.  Jane discussed the Employment First Legislation.  She announced that three ‘McGyver’ teams have been formed at the Office of Vocational Rehabilitation.  Those teams involve customer engagement, Autism and the quality of the Vocational Rehabilitation process.  She stated that VR has received a qualitative grant called RTAC.  Jane then discussed the Skills Act and said the new Commissioner of the Rehabilitation Services Administration is from the Massachusetts blind agency.  The Comprehensive Needs Assessment has been posted.  Establishment grants were discussed.  Jane then announced that Joe Scott was hired as the new Deaf and Hard of Hearing Services Branch Manager and the new Branch Manager for the OVR Ashland district is Brent Sturgill. Barbara Pugh said JoAnn Barber is the new Branch Manager of Vocational training.

CDPVTC Report
Barbara Pugh provided the CDPVTC report.  She announced a $420,000 renovation project.  She stated the Center is hosting the National Consortium of International Rehabilitative Centers on Thursday, June 13, 2013 at 1:00pm.

CRP Report Card
Kellie Scott discussed the CRP report.  She provided the council with a CRP report scoreboard.  She explained she started pulling data from crystal reports to develop the scoreboard.  Kellie asked for suggestions and thoughts from the council about the scorecard.  She went through a brief description of the scorecards.  Discussion was held regarding the Paducah and Murray CRP’s and discussion was held regarding the difference between the 2011 and 2012 scorecards.  Kellie said the plan is to put the scorecards on the OVR webpage.  The Consumer Satisfaction and Program Evaluation Committee will be discussing this more today.  Kellie discussed benefits counseling.  She said the agency has budgeted $240,000 for the service.  As of today, $92,000 has been spent.  

The council broke for their committee meetings at 9:55am.

The council reconvened at 11:02am.

Erin Hopper provided a presentation on RTCA Qualitative Expectations Project.  Discussion was held.  It was well-received.

Dave Matheis provided an updated on Asset Development.  Discussion was held.  It was well-received.

Lee Gordon, Chairperson, called the official meeting to order at 12:53am.  

Approval of minutes:  A motion was made to approve the December 10, 2012 meeting minutes by Lonnie Cowan.  Nancy Hunter, second.  No discussion.  No abstentions.  No oppositions.  Motion carried unanimously.

Chairperson’s report:  Lee Gordon provided the Chairperson’s report.  He began by discussing the Asset Development meeting and the effort that is taking place there.  He stated that he appreciates the Office of Vocational Rehabilitation and thanked the council and staff for all their hard work.

Staff Report:  Dave Matheis provided the staff report.  He distributed a Protection and Advocacy handbook out to the full council and announced he heard from the Governor’s Office to remind the council of the appointments in May and June.   He stated he e-mailed the brochure for the ethics requirements and that Project CARAT has a brochure as well.  Those brochures were distributed to the council.  Mr. Matheis provided a brief description of Project CARAT.  He then reported the KATS Network has a brochure as well and an Assistive Technology Online Exchange.  This allows any piece of assistive technology to be for sale, loan or donation.  Mr. Matheis then discussed the process on how the counselor representative was chosen.  Five counselors expressed an interest staff voted on those five people via SurveyMonkey . Kelly Colvin was selected.  He then discussed the recommendations that the Nominating Committee selected to submit to the Governor’s Office.  Mr. Matheis requested  the Council look at committee assignments at the June meeting if new members had been appointed.  This way the new members can participate.  He said that staff drafted a letter of support for the Employment First legislation.  No action was taken on this at the General Assembly.  Jason Jones said on May 10th, 2013 in Lexington, there will be Kentucky’s first Spinal Cord Injury Congress. He said if there are any council members interested, to send him an e-mail to become registered.  

CAP Report:  Vanessa Denham provided the Client Assistance Program (CAP) report.   She said from October to February CAP has served 31 cases.  Twenty-eight of those cases are from the Office of Vocational Rehabilitation.  Three are with the Office for the Blind.  There are 18 active cases.  She said she did meet with Holly Hendricks and Jane Smith to discuss dual cases.  Vanessa also reported that she and Julie Wade helped on a Protection and Advocacy re-entry directory for three years.  She was happy to report that it is finally finished.  She said the manual is on several agency websites.

SILC Report:  Lonnie Cowan provided the SILC report.  He said that the SILC is currently developing the state plan.  He reported the SILC has agreed to conduct another joint meeting with the Statewide Council for Vocational Rehabilitation at the Carl D. Perkins Vocational Training Center.  He said the Public Awareness committee has approved brochures and a PowerPoint.

FALL SCVR MEETING:  Discussion was held regarding the Fall SCVR meeting.  Lee Gordon asked who all would be able to attend the meeting on September 16th and 17th, 2013.  He said SCVR will be held on the morning of September 16th, 2013 and the joint meeting will consist of an afternoon celebration at the center.  SILC will have their meeting on September 17th, 2013.  David Allgood and Lisa Carrico will not be able to attend the fall meeting.

Committee Reports:
Executive Committee Report:  Nancy Hunter provided the Executive Committee report.  Nancy Hunter and Dave Matheis met this morning.  She said they discussed the council budget for SCVR and June presentations.  Mr. Matheis will be making arrangements for the presentations on Eligibility.  The Executive Committee wanted new members to be aware of what Eligibility is and for current members to have a refresher course on Eligibility.  Nancy said the committee discussed appointments and reappointments.  The committee also discussed the election of officers for the nominating committee.   She announced a national State Rehabilitation Council Forum will be held in June.  The new chair will develop an ad hoc committee revisiting the bylaws and provide updates with that.  The committee will be formed in May.  No discussion was held.  Motion to accept the Executive Committee report and all it entails made by David Allgood.  Lonnie Cowan, second.  No discussion.  No oppositions or abstentions.  Motion carried unanimously.  A motion was made to send the SCVR chairperson to the National SRC Forum made by Lonnie Cowan.  Second by Lisa Carrico.  Motion carried unanimously.  Motion was made to form an ad hoc committee to review the Council’s by-laws. Motion passed unanimously.
 
Nominating Committee Report:  David Allgood provided the Nominating Committee report.  He said there are three people that are up for reappointment.  Those council members are Karen Rossi, Lisa Carrico and Mark Jackson.  He said Kelly Colvin has replaced Jane Smith as the counselor representative and Kathy Eversole would replace Gretta Hylton at the request of Department of Education.  The recommendations of the Nominating Committee are:  Jeff Merrill replaces Matt Davis, Marty Bowman replaces Mike Fogle and Zelda Wells replaces Lee Gordon.  A motion to accept these recommendations made by Lonnie Cowan, Tyler Levy second.  No discussion.  No oppositions or abstentions.  Motion carried unanimously.  David Allgood then announced the slate for officers.  They were Nancy Hunter as Chairperson, David Allgood as Co-Chairperson and Karen Rossi for Member at Large.  No nominations from the floor were given.  Motion to accept the slate of officers was made by Lonnie Cowan and Juanita Westerfield second.  No discussion.  No oppositions and abstentions.  Motion carried unanimously.

Consumer Services and Program Evaluation Committee:  The committee approved the minutes  and discussed the Consumer Satisfaction Survey.  The committee was waiting for a draft of the report from the University of Kentucky.  The committee made a motion to accept the use of automated phone calls for the 6/12 month surveys.  Accommodations would be made for video phones.  Discussion was held on the automated calls. Kellie Scott described some questions that would be on the automated phone line.  Some of those questions were, are you currently employed, do you have benefits, would you like to be contacted from someone from Vocational Rehabilitation.  Karen suggested that closure letter say something about the automated calls.  A motion was made to accept the use of automated  phone calls for the 6 month/12 month survey by Christine Edwards.  Lonnie Cowan, second.  No discussion, abstentions or oppositions.  Motion carried unanimously.  Karen Rossi made a motion in support of the CRP scorecards.  Juanita Westerfield, second.  No discussion, abstentions or oppositions.  Motion carried unanimously.  A motion was made by Lonnie Cowan to accept the Consumer Services and Program Evaluation Committee report by Lonnie Cowan.  Juanita Westerfield, second.  No discussion, oppositions or abstentions.  Motion carried unanimously.

PAL Committee:  David Allgood provided the PAL committee report.  No action items were discussed during the committee meeting.  He stated the committee discussed some legislation in detail but that the majority of the discussion was in regards to the Employer Recognition Awards in September.  Since the September meeting will be held in Thelma, KY at the Carl D. Perkins Vocational Training Center the awards luncheon will not take place.  However, there was discussion among the full council regarding the awards.  Lee Gordon provided a brief explanation of last year’s awards ceremony.  The full council discussed the possibility of having a luncheon at the Center.  However, it may take away from the celebration of 40 years at the Center.  The full council decided to stay with the September meeting and since October is job placement month, it made sense to have the awards presented to the employers during that month. The committee will vote on the final winners after the June 2013 meeting.  A motion was made to accept the PAL committee report and all it entails by Lonnie Cowan.  Second by Tyler Levy.  No discussion was held.  No oppositions or abstentions.  Motion carried unanimously.

Policy and Planning Committee:  Terry Shockley provided the Policy and Planning Committee report.  He announced the committee has a new member, Kelly Colvin, the counselor representative on the council.  He said the committee approved the minutes and followed up on discussion from the December committee meeting.  Terry stated the committee discussed establishment grant guidelines.  The committee had the following action items:

1. Issue with the comprehensive needs assessment.  The committee approved the policy objective and added ‘before interpretation’.  Lonnie Cowan made a motion to approve.  Lisa Carrico, second.  Motion carried unanimously
2. Establishment grants – committee wants to approve the draft with minor typos taken care of.  Lonnie made the motion to approve.  Juanita Westerfield, second.  Dave Matheis provided an extended explanation. Motion carried unanimously.
3. National Telecommuting Institute Service Fee Memorandum and the changing of the rates were discussed.  Dave Matheis explained further.  Lonnie made the motion to approve.  David Allgood, second.  Motion carried unanimously.
4. A motion was made to accept the Policy and Planning committee report and all it entails by Christine Edwards.  Second by Lonnie Cowan.  No discussion was held.  No oppositions or abstentions.  Motion carried unanimously.

Old Business:  No new business at this time.

New Business:  Nancy Hunter presented Lee Gordon with a gavel plaque for his years of service on the Statewide Council for Vocational Rehabilitation.  Lee Gordon thanked the staff and full council and said that he appreciated all they have done for him.
 
June 2013 Meeting Date:  June 24th, 2013.  Nanci Soard will check on meals at the Hilton Garden Inn in Georgetown, KY.

Meeting adjourned


