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SCVR Minutes
March 14, 2011
Marriott Griffin Gate Resort
Lexington, KY
Members Present:  David Allgood, Lisa Carrico, Matt Davis, Vanessa Denham, Irene Dervin, Connie Dotson, Christine Edwards, Mike Fogle, Lee Gordon (Chairperson), Mark Jackson, John Mathias, Chastity Ross, Karen Rossi, Lois Taurman (Member-at-Large), Mike Sanders, Beth Smith, and Tom West
Members Absent:  Denise Bailey, Nancy Hunter (Vice-Chairperson), Rhonda Logsdon, John Riesenberg, Terry Shockley, and Juanita Westerfield
Staff Present:  David Beach, Holly Hendricks, Pam Jarboe, Jason Jones, Dave Matheis, Barbara Pugh, Kellie Scott, and Nanci Soard
Guests Present:  Roberta Alston, Teresa Barney, Tina Jackson, Germaine O’ Connell, and Bonna Taurman
Interpreters Present:  Judy Gooch and Thomas King
The meeting was called to order at 9:15am.
Executive Director’s Report:
Beth Smith provided the Executive Director’s report.  She announced that Barbara Pugh has been officially named Director of the Carl D. Perkins Vocational Training Center in Thelma, KY.  She reported that there has been no approval on the Directive Action Plan and stated that a letter was sent to Rehabilitation Services Administration (RSA) two weeks ago at the direction of Commissioner Beth Brinley inquiring about the plan.    However, she said she met with RSA and will hear from them this week and hopefully approve the corrective action plan.  She also announced there would be an Assistant’s training at the end of March 2011.  A training for assistants is conducted about once every year.  Beth reported there are approximately 12 Federally Funded Time Limited employees that are currently working for the agency through ARRA funds and that March 31, 2011 will be the last day for them.  She also reported staff will be trained on the new cost participation procedures at regional meetings around the state.  She stated that she and Lee Gordon will be attending the CSAVR Conference in Washington, D.C. in April, 2011.  On a final note, Beth discussed the relocation of the Hazard office into the one-stop which will reduce lease payments.  She reported that the majority of offices were successful getting leases reworked.
ARRA CRP/SE Project Update:
Teresa Barney provided a report on the use of ARRA funds used to support the Community Rehabilitation Programs and Supported Employment projects. Teresa provided a brief overview of the organizations that are currently providing services to individuals with disabilities through the ARRA funds.  Some of these organizations are Seven Counties Services, Inc., Employment Solutions, O’Neal Vocational Counseling, LLC, Comprehend, Inc., Community Employment, Inc. and many more.  Some of the activities these organizations work on are: serving individuals with Autism Spectrum Disorder, unique ideas to resolve transportation issues, hiring of new employees, job placement and training, job clubs, and Benefits Analysis training.  Discussion was held regarding the programs.  Positive comments were made.
The council broke for committee meetings at 9:43am.
The council reconvened at 11:05am.
Marchetta Carmicle provided a brief description about the future Medicaid Works Update presentation.  Discussion was held and questions were asked.  It was well-received.
The council broke for lunch at 11:46am
The council reconvened from lunch at 1:00pm.
The Postsecondary Inclusion Partnership presentation by Jeff Bradford was cancelled.
The official council meeting was called to order by chairperson, Lee Gordon at 1:00pm.
Lee Gordon presented Mike Sanders with a plaque in recognition of his work on the Council over the years.
Approval of Minutes:
Motion to approve the December 13, 2010 meeting minutes with changes made by David Allgood.  Karen Rossi second.  No discussion.  Motion carried unanimously.  No objections.  Minutes are accepted with changes.
Chair Report:
Lee Gordon provided the Chair report.  He announced that he attended the 874K Rally.  It was the largest announced crowd yet  He said the event was a success.  He also announced that he will be attending the CSAVR Spring Conference.
Staff Report:
Dave Matheis provided the Staff report.  He said a summary of the staff report is on page 64 of the meeting booklet.  He also announced that staff is in the process of planning the joint SILC/SCVR meeting in September.  Dave briefly discussed appointments, re-appointments and resignations on the Council.  Possible re-appointments include: David Allgood, Terry Shockley, Nancy Hunter and, Juanita Westerfield.  Dave stated there is one vacancy.  Dave Matheis also stated the agency is trying to get e-mail addresses of consumers at the recommendation of the Consumer Services and Program Evaluation Committee.  He also scheduled a presentation for the Partnership Inclusion Project but it was cancelled.  He mentioned that there will be an Order of Selection update in the Policy and Planning committee update.
CAP Report:
Vanessa Denham provided the Client Assistance Program (CAP) report.  She informed the Council that a copy of the report can be found on page 19 of the SCVR booklet.  In summary, the CAP had 6 information and referrals, 23 active cases, 5 new cases, and 10 closed cases.  There were a total of 19 OVR cases and 4 OFB cases.  
SILC Report:
Dave Matheis informed the council that the SILC minutes were on page 15 of the SCVR booklet.  These were the last minutes from the SILC that were approved.  Dave informed the SCVR that the SILC is currently working on spending stimulus money before September 30, 2011.  The State Plan for Independent Living went into effect on October 1, 2010.  Dave stated the council members on the SILC are looking forward to the joint meeting with the SCVR in September.  Dave introduced Germaine O’Connell as the new part-time coordinator for the SILC.
OFB State Council Report:
No one provided the OFB report but Dave informed the council members that the OFB council minutes are on page 22 of the SCVR booklets.
CDPVTC Report:
Barbara Pugh provided the Carl D. Perkins Vocational Training Center report.  She informed the council the Center was at peak enrollment with 199 students.  Barb provided the full council with a report and discussion was held regarding the waiting list for the driver rehabilitation program.  She informed the council that the waiting list for the program is high because of the higher overall enrollment and the fact that there is no one in the area qualified to teach the course.  Discussion was held regarding the driver rehab techs and the driver’s program.  Barb announced she is working with Kathie Regan on providing driver rehab tech services to students at the Center and to people with disabilities in the surrounding areas.
Committee Reports:
Executive Committee Report:
Lee Gordon provided the Executive Committee report.  He informed the council the Executive Committee met earlier in the morning before the meeting and Nancy Hunter was absent.  The Committee discussed the proposed joint meeting with SILC and dates for the SCVR meetings for the rest of the year.  
The committee recommended to the full Council:
· The September Council meeting should be compressed to the morning only to enable the Council to have a joint meeting with the SILC in the afternoon;
· The Council meetings for the rest of the year should be on September 19th, December 12th and June 13th or 20th, depending upon Lee’s availability.

A motion was made by David Allgood to accept the Executive Committee’s report and all its recommendations included the change of a grammatical error.  John Mathias second.  Motion carried unanimously.
Consumer Services and Program Evaluation Committee Report:
Lois Taurman provided the Consumer Services and Program Evaluation Committee report.  The committee discussed the status of the six month/12 month survey.  The mailed survey has been suspended since the first of the year because of staffing issues.  The committee discussed the possibility of a telephone survey of a random sample by staff.  Holly Hendricks and Dave Matheis agreed to investigate the feasibility.  The discussion turned to the draft of the Consumer Satisfaction Survey (CSS) report.  The committee received the final draft today and discussed the highlights of the survey.  Lois reported that the committee suggested limiting the graph on page 7 to the service quality only and the committee agreed to review the report after the graph has been changed and in June the committee will formally accept the CSS.  Concerns surfaced regarding the CSS survey and these concerns were tabled until Kathy Sheppherd-Jones can attend the meeting in June, 2011.  Discussion was held regarding the update on the Order of Selection (OOS) process and the waiting list.  Concerns arose regarding the number of people with physical disabilities on the waiting list due to the OOS process.  Pam Jarboe explained the agency currently has a committee that is in the process of reviewing the eligibility statement and have made 2 changes to eligibility worksheet.  The agency will follow up the changes with further analysis.  Holly Hendricks will resend the previous analysis to council members as a reminder.  Concerns also arose regarding the OOS waiting list and SSI/SSDI recipients since 12% on the waiting list fall into this category.  Managers and Central Office staff are looking into these issues. Beth Smith assured the council that staff are trying to get things done and looking at these issues very carefully.  Mark West suggested self-employment and ways to help consumers make their own money. 
The committee recommended to the full Council:
· The agency pursue the feasibility of doing the six month/12 month survey by telephone;
· The Council review the draft consumer satisfaction survey report and discuss it at next meeting;
· A graph of the overall service quality covering all the years which the survey has been completed be added to the reportLisa seconded both motions.  Motions were carried.  

Christine Edwards made a motion to accept the committee report and all its recommendations.  John Mathias second.  No discussion was held.  Motion carried unanimously.  

Policy and Planning Committee Report:
Chastity Ross provided the Policy and Planning Committee report.  She began by informed the Council that the committee discussed the Policy and Procedures Manual.  The goal is to make it user-friendly for staff and to have it placed in one central location.  Chastity also said the committee discussed consumer participation in the agency public forums.  Discussion was held in regards to the forums and how to increase consumer participation.  It was suggested by Karen Rossi to market more through the proposed agency Facebook page and investigate better marketing techniques for forums in the future.   

The committee recommended to the full Council:
· The Council approve the updated Service Fee Memorandum related to the purchase of computer skill development programs at Redwood Computer Learning Center; 
· The Council approve the Service Fee Memorandum addressing the procedure to be followed when authorizing the purchase of Child Care Services for eligible consumers; 
· The Council approve the third Service Fee Memorandum updating the targeted wage for the CRP Outcome Bonus Program to $9.50;
· The Council approve the new  Service Fee Memorandum for fees and requirements for vendors for analyzing the impact of employment on SSI and SSDI recipients and beneficiaries. 

Karen Rossi made a motion to accept the committee report, Lois Taurman second.  No discussion was held.  Motion carried unanimously.

Public Awareness, Advocacy and Legislation Committee Report:
David Allgood provided the Public Awareness, Advocacy and Legislation Committee report.  David Allgood briefly discussed Facebook/Social Media for the agency.  He said that Jason Jones has been working on this and the page will go live in the next few days and will include information such as upcoming events, legislation, agency updates, resource links, etc.  The annual report is currently being printed and copies will be available over the next few days.  David Allgood provided an update on previous legislative session.  He reported that the implementation of the Adult Abuse Registry unfortunately did not pass.  He continued by announcing that there is a Medicaid Advisory Committee that will be having a meeting on March 24, 2011 from 10:00 to 12:00 at the Capital Annex building.  David mentioned that he and Lee Gordon attended 874K Rally and noted it was the largest 874K event with 1,200 advocates and 25 legislators attending.  David said the committee discussed the joint SCVR/SILC meeting and said that the council should continue to plan for it.  
The committee recommended to the full Council:
· A letter of support be written from the Council to the Commissioner of the Department of BHIDDD for the proposed 1915 (i) State Plan Amendment that will provide more funding for community supports including supported employment.
Dave Matheis will provide more information to the Executive Committee and compose the letter on the Council’s behalf.  The Executive Committee will review the letter.
Motion made by John Mathias to accept the report and all its recommendations. Christine Edwards second.  No discussion was held.  Motion carried unanimously.
Unfinished Business:
No discussion was held.
New Business
David Allgood brought up the agency’s new cost participation procedures.  Dave assured the Council that the staff will be looking at data to seethe impact of the new procedures on consumers.  The Driver Rehab program was recognized by David Allgood for its excellence.  Beth assured the Council that the agency will be training staff in the next few months on the new cost participation procedures.
Next Meeting Date
June 13th, 2011
Motion to Adjourn
John Mathias made a motion to adjourn the meeting.  Mike Sanders second.  Motion carried unanimously.


