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	                         Fowlers’ Profile Links, Inc.
P. O. Box 291043
Nashville, Tennessee 37229-1043  
Telephone: 615-874-0508   Fax: 615-874-0905

Linking Our Clients to a World of Background Information                www.profilelinks.com



Listed below is FPL’s Basic Background Screening Package. I am also forwarding services that we provide Al La Carte. 

Basic Background Screening Package
· Social Security Number Verification/Nationwide Alias
· Nationwide Criminal Record Indicator Search
· Statewide Criminal Record Search (If Available in the State)
· County Criminal Record Search (County of Residence is included in the package)*
· Nationwide Sexual Predator Registry Search

Pricing per Applicant: $18.00** 

Al La Carte Services

· Moving Violation Report Kentucky (MVR)			$10.50
· Moving Violation Report Tennessee (MVR)			$12.00
· Moving Violation Reports (MVR)				Vary by state
· County Criminal Record Searches		$8.50**
· Social Security Number Alias/Nationwide Criminal Record Indicator Search   $8.00
· Statewide Criminal Record Search (If Available in the State Requested) $3.00***



*Due to mandated court fees, additional fees will apply to some states and/or counties being searched.  States with mandated court fees include Arkansas, Kentucky, Maine, Michigan, New York, North Dakota, South Dakota, Vermont, and Wyoming, counties.  Some counties in the state of California, Florida, Kansas, Kentucky, Louisiana, Missouri, Montana, Tennessee, and Texas also have court fees. 

Clients are notified of pricing prior to ordering counties/parishes with court fees or adding additional counties/parishes to a background screening.

*** New York State Search	$82.00		Alabama Statewide	$9.00



If Kentucky Career Center Office of Vocational Rehabilitation should elect to use Fowlers’ Profile Links, Inc. (FPL) for background screenings, a “Client Application” would need to be completed and returned to my attention. Our IT staff would, then, set up the account and emails would be generated from our system notifying the staff contacts per email that the account has been set up. The staff contacts would also receive an email that contains a link with a temporary Username and Password. A permanent Username and Password should be set up using this link. There is no restriction on the Username but the Password would require a combination of at least eight letters and numbers with no special characters. 

Once the account is set up, you will receive an Authorization/Disclosure Form which your applicants would need to complete and sign. A copy of the form must be forwarded to our Reports Department either per fax or Sharefile which is set up for you. You will also receive an Agreement that will need to signed and returned to me for our files. This is required for our vendors’ audit purposes and allows us to meet the guidelines set forth by our industry. 


General Information Regarding FPL Background Screenings:

· A Background Screening can be requested by faxing in a copy of an applicant’s completed and signed Authorization Form to FPL. FPL provides a federal guideline compliant Authorization Form to all Clients. 

· A Background Screening can, also, be requested using our Sharefile system. This protects the information being forwarded to FPL. FPL does not encourage the use of email to forward information containing an applicant’s Social Security Number, date of birth, name and address history.

· The Client can submit the request online through their FPL account. This is done by completion of an online form. The Client selects the appropriate Background Screening Package, completes the online form using the information provided by the applicant on the signed Authorization Form and, then, selects “I agree” and submits the background screening for processing. A copy of the signed Authorization Form must be uploaded before the background screening can be processed.

· The results are returned online per your company’s password protected FPL account.  A copy of the completed report can be printed and the reports remain archived on your FPL account.  The turnaround time for the completion of a background screening is 48 to 72 hours. 

· Completed reports remain archived on the client’s account. This is beneficial to the client if an additional copy of an employee’s report needs to be accessed. Access to the reports are only available to those staff members assigned a Username and Password. Username and Passwords should not be shared and if a staff member leaves the company, FPL should be notified to delete the staff member’s access to the company’s FPL account.

· FPL does not believe in hidden costs. Our clients are always informed if an additional search should be conducted to ensure your facility is receiving complete background screening information on an applicant. In addition, FPL never charges a setup fee or an annual fee for use of the FPL report account.  There is no charge for setting up more than one Background Screening Package with FPL. Clients are billed on the 1st and the 15th of the month. If a client prefers, arrangements can be made so the client is billed on Net 30 terms. 

· FPL believes in providing quality client support as well as quality background screenings. If you call our office during business hours with a question regarding a background screening, you will not access a voice mail. FPL’s policy is to provide immediate assistance to our clients. 

If you have any questions regarding this information, please do not hesitate to call me at 
615-874-0508 Ext 200 or email me at sfowler@profilelinks.com. Please visit our website at www.profilelinks.com for additional information on our company and services. 

I sincerely appreciate you contacting Fowlers’ Profile Links, Inc.

Sara T. Fowler
President/Owner
Fowlers’ Profile Links, Inc.
www.profilelinks.com
Telephone: 	615-874-0508 Ext 200
		866-887-7581
Fax:		615-874-0905
		888-425-4413
Email:		sfowler@profilelinks.com
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