
 
Overpayment Waiver Frequently Asked Questions 

 

Q: Who is eligible for the overpayment waiver? 

A: You are eligible for a waiver if you had an overpayment that: (a) was made without 
your fault; (b) recovery would be contrary to equity and good conscience; and (c) the 
overpayment occurred in a claim filed between January 27, 2020 and December 31, 
2020. 
 
Q: If I filed a claim before December 31, 2020, and received notification of the 
overpayment after December 31, 2020 am I eligible? 

A: Yes. 

 
Q: If I filed a claim after December 31, 2020, and received a notification of 
overpayment, am I eligible? 

A: No 

 
Q: What do I need to do to be considered for a waiver? 

A: You will receive a letter of determination from the Office of Unemployment 
Insurance stating the overpayment amount and notifying you of your opportunity to 
request a waiver. The letter will give you the steps you can take to be considered. 
 

Q: How much time do I have to be considered for the overpayment waiver? 

A: You have thirty (30) days from the date the most recent waiver notification letter 
was mailed. 

Q: Do I have to meet both standards in the waiver request to be eligible for the 
waiver? 

A: Yes 

Note: Failing to provide relevant information or knowingly making a false statement on the waiver affidavit 



regarding your benefits will subject you to disqualification. Disqualification are subject to benefits up to a 
maximum of 12 months, liability for overpayment of all benefits received plus interest and penalties, and 
possible criminal prosecution by state and/or federal officials. 

 
 

Q: What can I do if my request for a waiver is denied? 

A: You may appeal. The process to appeal the decision will be included on the most 
recent waiver determination letter. This is a new process if you have appealed an 
overpayment for this particular claim. 
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