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KCC opens in Covington

“We are very excited to have the Kentucky Career Center open its doors in Covington. We
anticipate the center helping so many of our customers. Keep up the great work.’

- Executive Director Buddy Hoskinson
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Secretary Thomas Zawacki, far right, attended the Kentucky Career Center’s (Northern Kentucky) KECC kickoff recently. From left
are Kevin Middleton of United Way; Jennifer Miller, Bennie Falls, Carol Leonhart, Tom Schweinzger, Shawn Goldsberry, Debbie
Shelton, Canis Wirth, Chris Donahue, David Garner, Ron Ketterer, Jane Myers and Zawacki. (Photo by Marie Mahan)

KECC kickoffs off and running

Secretary Thomas Zawacki toured Kentucky Career
Centers as staff members across the state kicked off
their annual Kentucky Employees Charitable Cam-
paign (KECC) events.

His first stop in northern Kentucky was a great suc-
cess with Kevin Middleton, United Way director of
member services, serving as the keynote speaker.

In Frankfort, Djuan Trent (lower right), the 2010 Miss
Kentucky and 2011 Miss America top 10 finalist,

spoke of her experiences for those in attendance at
the Frankfort Civic Center after local musician Dud-
ley Roberts (lower left) entertained the audience.

We are looking forward to a big year working with
KECC to raise money for those who need support.

Whether it's a carnival, a bowling event or a bake
sale, every little bit counts as we work together to
meet our goals. KECC fundraising runs

through Nov.18, 2014. Make a pledge today.



http://kecc.org/pledge.html
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Youth Connect’s Ignition program showcases youth talent

Ignition is a Youth Entrepreneurial Project designed
by the Northern Kentucky Workforce Investment
Board.

The program ran for 10 weeks and included students
from Covington Holmes and Dayton high schools.
The Ignition teams were chosen based on interest,
aptitude and Workforce Investment Act eligibility.

The students split their time between a paid intern-
ship and creating a business model in a classroom
setting. They learned about professionalism, budg-
eting, marketing, branding and other topics related
to starting a business and work readiness.

The class completes a customer service workshop
that results in a nationally recognized certificate in
customer service.

Student'’s often find it difficult to attain and retain
their first jobs. Without assistance and guidance
from a mentoring relationship, the first job can be-
come a negative experience that lasts a lifetime.

Program staff assists clients with job readiness and
retention using entertaining and interactive work-
shops and activities designed to teach the soft skills
local businesses report are missing.

In the classroom, students learn about the opportu-
nities of entrepreneurship. The entrepreneurship
portion of the program is hands-on, allowing youth

to develop a business model for a service or product.

Students presented their business model to a panel
of judges who evaluated on the following four cate-
gories: Most Creative Product or Service, Best Busi-
ness Plan Development, Best Customer Buy-In Ap-
proach and Best Presentation.

This year the winners were: Holmes High School for
Most Creative and Best Business Plan Development,
and Dayton High for Best Customer Buy-In Approach
and Best Presentation.

Participants will be part of a one-year follow-up pro-
gram that allows them to access the services and
mentoring they received while in the class to assist
them on the path to success.

Part of the credit for Ignitions success is the business
and community partner involvement. The following
partners contributed their knowledge, time or funds
to the students; Gateway Community and Technical
College; Brighton Center and Northern Kentucky
Community Action Commission; and Partners for
Competitive Workforce.

The Ignition program provide youth from the Cov-
ington and Newport area valuable experience and
mentoring typically unavailable leading to youth
who are equipped with the knowledge and tools to
move forward to a successful future.
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‘HIRING OUR HEROES’

Lexington event a huge success
for veterans and employers

A job fair for veterans and military spouses was
held in Lexington on June 6 at the National Guard
Armory.

Sponsored by the U.S. Chamber of Commerce
Foundation, University of Phoenix and Masco
Contractor Services, the “Hiring Our Heroes — Lex-
ington” event hosted more than 45 employers
with jobs available at all ranks and levels of expe-
rience.

The companies attending range from the biggest
employers to dozens of small local firms.

The event included a free employment workshop
focused on résumé writing, interview skills and
job search techniques for all military members
and their spouses.

Immediately following the fair, employers attend-
ed a “Best Practices in Veteran Recruitment Lunch
and Learn” to develop and refine strong military
recruitment initiatives.

The national program began in March of 2011
and has helped account for 23,000 jobs for veter-
ans and spouses in more than 720 hiring fairs.
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The chamber and Capital One launched a national
campaign to get the business community to com-
mit to hiring 500,000 “heroes” by the end of 2014.
To date, more than 1,400 businesses of all sizes
have pledged to hire 411,000 toward this goal,
and 255,000 have been confirmed as hired.

Cooperating in the event were the Kentucky
Committee of the Employer Support of the Guard
and Reserve, the Department of Labor Veterans’
Employment and Training Service, the United
States Army Reserve, the U.S. Department of Vet-
erans Affairs, The American Legion, Goodwill In-
dustries International and other local partners
such as Commerce Lexington Inc.
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No tobacco use, including e-cigarettes,
in or around executive branch buildings
effective November 20; some exceptions

Citing Kentucky’s continued worst state ranking in
smoking and cancer deaths, Gov. Steve Beshear an-
nounced that all executive branch state property
campuses will be tobacco-free effective November
20 - the day of the Great American Smokeout.

That means no cigarettes, tobacco products or e-
cigarettes may be used in state-owned or leased
buildings, in state-owned vehicles or on state prop-
erty (including parking lots, sidewalks and green
space). Tobacco users will have to leave the proper-
ty to smoke or use other tobacco products.

The policy impacts 2,888 state-owned buildings -
making more than 26.4 million square feet newly
tobacco-free. Kentucky also leases space in 568 oth-
er structures, and the Finance Cabinet will work with
those landlords to post signs indicating the tobacco
-free zones.

Kentucky is the fifth state to institute such a policy.
State government is the largest single employer in
Kentucky, and the tobacco-free rule will affect ap-
proximately 33,000 state workers, as well as hun-
dreds of thousands of visitors to these state offices
and properties.

A primary goal of Beshear’s kyhealthnow initiative is
to reduce smoking rates by 10 percent by 2019.

“Tobacco products have a deadly grip on thousands
of Kentuckians. Smoking and tobacco use are the
single-biggest causes of preventable illness and
death in our state,” Beshear said. “This policy will
protect non-smokers from the effects of
secondhand smoke, and encourage tobacco users
to seek help in quitting.”
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Nearly 5,000 executive branch state workers re-
port that they use tobacco, and their health care
costs average 20 percent higher than those who
do not report tobacco use.

Currently, all executive branch buildings are
smoke-free inside. The governor’s executive order
transitions that policy to tobacco-free, which in-
cludes smokeless tobacco products such as dip,
snuff and chew as well as electronic cigarettes (e-
cigarettes). Although e-cigarettes do not contain
tobacco, many contain nicotine. Vapor produced
from these devices can release nicotine, chemi-
cals and other tobacco contaminants, which can
adversely impact bystanders. Several recent stud-
ies indicate that the use of e-cigarettes increases
the likelihood that the user will smoke regular cig-
arettes, particularly if the user is a teenager.

There are a few exceptions to the policy including
state parks, the Kentucky Horse Park, Kentucky
State Fairgrounds, Bluegrass Station, wildlife
management areas, state rest areas, Military
Affairs training centers, armories and certain state
residential health facilities.

More information about the policy and links to
tools to stop tobacco use are available at http://
tobacco-free.ky.gov.



http://tobacco-free.ky.gov
http://tobacco-free.ky.gov
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Lisa Elliott

Elliott honored

The Northern Kentucky Work-
force Investment Board held its
annual awards meeting recently.

During the event, several career
center staff, partners and cus-
tomers were recognized for their
excellent work.

Special congratulations go to
Lisa Elliott, Office of Employment
and Training consultant and su-
pervisor in the Kentucky Career
Center in Covington, for winning
the 2014 Outstanding Workforce
Employee of the Year award. She
received a record number of
nominations from staff and part-
ners.

“Lisa’s leadership skills, work eth-
ic, professionalism and dedica-
tion all make her a remarkable
asset and leader in our region,”
said Jason Ashbrook, director of
the Kentucky Career Center in
Covington.
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FROM THE FRONT PAGE

Bridging the gap

Customer success story from the new
Kentucky Career Center in Covington shows
importance of KCC offerings and assistance

By Debbie Shelton
Northern Kentucky Trade Coordinator

Recently, | met with a customer who was applying for unemploy-
ment benefits. She confided in me that she was a single parent
and needed to get into a different field in order to be available to
work at her factory job.

| told her about the programs available at the Kentucky Career
Center to assist both jobseekers and individuals who had been
separated from their employer.

Interested in real estate school, she felt she could not pursue it
and meet her obligations with only her unemployment weekly
benefit of $415.

| told her about the Unemployment Bridge Program and recom-
mended that she meet with a counselor to apply for the program. |
explained to her that she could use the money she save on her
monthly mortgage payment to help her with her living expenses
while she attended real estate school.

After meeting with the Bridge Program advisor, she immediately
applied for the loan and was overwhelmed with excitement.

She could not have been more complimentary of the staff and the
benefits that were available.

The woman wanted me to convey her thanks to all staff at the
Kentucky Career Center for the services she received.

She had nothing but a fantastic experience and is so thankful she
has been given this great service.

She said she went from total devastation from losing her job to
pure jubilation for being given an opportunity to pursue her
dream of becoming a realtor.



http://protectmykyhome.org/Pages/Unemployment-Bridge-Program.aspx
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Loans forgiveness available
to public service workers,
teachers and nurses

The federal government may forgive all or part of
your student loans if you meet certain require-
ments. The forgiveness options for federal stu-
dent loans, according to the Kentucky Higher
Education Assistance Authority (KHEAA), include:

Public service loan forgiveness. You must work
full time in a public service job and make 120
monthly payments to qualify. You also have to
be working in public service when you make the
120 payments and when you apply for loan for-
giveness. All remaining amount of the loan bal-
ance may be forgiven.

Nursing loan forgiveness. You must be at least
aregistered nurse and agree to work two years
in a critical shortage facility at least 32 hours per
week. If you fulfill your agreement, 60 percent of
your loan balance will be forgiven. Another 25
percent will be forgiven if you work a third year.

Teacher loan forgiveness. To qualify, you must
teach at least five full years in a low-income
school in an eligible district. Depending on your
field, you may have up to $17,500 in student
loans forgiven.

For complete details on these and other pro-
grams, visit www.ed.gov. One thing to remem-
ber is that the Internal Revenue Service counts
the amount forgiven as income.

KHEAA is the state agency that administers Ken-
tucky’s grant and scholarship programs, includ-
ing the Kentucky Educational Excellence Scholar-
ship. It provides financial literacy videos and
offers free copies of a guide to financial literacy
for Kentucky residents.

To learn how to plan and prepare for higher edu-
cation, go to www.gotocollege.ky.gov.
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UPCOMING TRAININGS

SEPTEMBER

16-17 — KCC Basic Systems
18 — Service Module
24 — KCC Go!
29-30 — Grant assistance training

OCTOBER
1 — On-boarding
14-15 — KCC Basic Systems; Vets training
16 — Assist Talent—Henderson; Vets training
23-24 — OET Managers Conference
28-30 — KCC Adjudication and Appeals Conference

For information about the trainings, contact Kelly
Tharpe at Kelly.Tharpe@ky.gov.

LEADERSHIP LINK

Click here to read about Peter Economy’s take on
the biggest mistakes a workplace leader can make.
Have you ever committed one of these mistakes?
If so, what did you learn from it?

WIOA information

The Workforce Innovation and Opportunity Act
(WIOA) was signed into law on July 22, 2014. WIOA
will help job seekers access employment, educa-
tion, training and support services to succeed in
the labor market.

It also will match employers with the skilled work-
ers they need to compete in the global economy.

WIOA will take effect on July 1,2015. The WIOA
will strengthen alignment among adult education,
postsecondary education and employers.

It is important that we educate ourselves as much
as possible about the WIOA and how its imple-

mentation will impact the services we provide. To
that end, please review the following information

For more information, click here, and look for more
WIOA updates as information becomes available.



https://www.kheaa.com/
https://www.kheaa.com/
http://www.ed.gov/
http://itsmoney.kheaa.com/
http://www.gotocollege.ky.gov/
http://www.help.senate.gov/imo/media/doc/WIOA%20One%20Page%20Summary%20May%202014.pdf
mailto:Kelly.Tharpe@ky.gov
http://www.inc.com/peter-economy/dont-make-these-9-deadly-leadership-mistakes.html
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SOCIAL MEDIA IS HERE

Social media has truly become a force the last few
years, and it doesn’t appear to be slowing down
anytime soon.

Whether you are on Facebook, Twitter, LinkedlIn,
YouTube, Instagram, Pinterest, all of the above or
none of the above, social media has played a ma-
jor role in how news is created, shared, enjoyed,
hated and been revolutionized as a whole.

That’s only one reason why I'm excited to join the
Kentucky Career Center (KCC) and the Office of
Employment and Training (OET) as a communica-
tions specialist.

We have lots of exciting plans in store for KCC and
social media.

Recently, our social media team met to develop a
policy that will help everyone get on the same
page in regard to social media and ultimately help
our customers whether they are jobseekers or em-
ployers. The team consists of representatives from
the cabinet, Office of Vocational Rehabilitation,
Office for the Blind, OET and our Workforce Invest-
ment Areas.

Prior to joining KCC, | worked for 15 years at The
(Frankfort) State Journal as a sports writer, photog-
rapher and page designer. During that time | had
the pleasure of covering University of Kentucky
basketball and football games for the newspaper,
though | much preferred covering high school
football games on Friday nights.

Most recently, | worked as a staff writer for the

You
Tube

Kentucky Department
of Education. | loved
my time there. | got to
write stories about
exciting teachers and
the latest in educa-
tion. l also sent out a
newsletter specific for
parents called
Parentinfo.

| hope to bring the same enthusiasm to the career
center that | had every time | stepped into a Ken-
tucky classroom.

In my spare time, | enjoy watching my daughter,
Holland, play sports. A second grader at Second
Street School, she runs on the school cross country
team. She also plays soccer and softball.

In addition to sports, Holland is in her fifth year of
dance and just began singing in the school choir.

When I'm not watching Holland in one of her activ-
ities, | like to scrapbook, hang out with my friends
and attend sporting events. | am the communica-
tions officer for the Second Street School PTSA as
well as the yearbook sponsor.

| also served as the Frankfort Parks Department
publicity officer during summer months.

As you can see, social media is very prevalent in
my life.

If you ever want to talk about social media and
what it means to you and your job, please email
me at susan.riddell@ky.gov. Also email me if you
have something in mind for The Career Connection
newsletter.

You can find me on Facebook and on Twitter, too.



https://www.facebook.com/KYCareerCenter
https://www.youtube.com/user/KYCareerCenter/
https://twitter.com/KYCareerCenter
mailto:susan.riddell@ky.gov
http://www.facebook.com/susan.w.riddell
https://twitter.com/susanriddell127

