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WHO DO I CALL?
CENTRAL OFFICE (STAFF/RESPONSIBILITIES LIST) 
Office of Vocational Rehabilitation
275 East Main Street

Mail Stop 2 E-K
Frankfort, KY 40621
1-800-372-7172
502-564-4440
502-564-6745 FAX
	Topic
	Contact Person/Phone

	100% CERTIFICATION
	KARI SKAGGS 502-782-3419

	ACCOUNTING/BUDGETS
	DENISA ROBINSON

	ADA QUESTIONS
	CAROL WEBER (CONSUMERS) 859-372-8428

KIMBERLY TUCKER 502-564-0321

	ARCHIVES
	CHRIS SHEETINGER 502-782-3458

	BACKGROUND CHECK REQUESTS
	CHRIS SHEETINGER  502-782-3458

	BUSINESS CARDS
	CARMEN FREEMAN 502-782-3428

	CAREER PATHWAYS/PROJECT  CASE
	HELGA GILBERT 502-420-5922

	CASE MANAGEMENT SYSTEMS (CMS)
     Computer Support
	OVRsystemsupport@ky.gov
KATHY LONG 859-319-8521 cell
KARI SKAGGS 502-782-3419

DEBORAH MAZUREK 859-209-1932 cell
KARI SKAGGA 502-545-0656 cell

	CASE REVIEWS
	KELLIE SCOTT  502-420-5955
ELIZABETH THOMPSON  502-420-5958

	COMMUNITY WORK TRANSITION 
     (CWTP)
	VICKEY REILLY  859-292-6513

	COMMUNITY REHABILITATION PROGRAMS
	RON O’HAIR 606-783-8615

	COMMUNICATIONS & MARKETING
	 SUSIE EDWARDS 502-782-3456

	CONSUMER CONCERNS
Consumer Appeals 
	HOLLY HENDRICKS 502-782-3424
JONATHAN WHITE 502-782-3061

	CONSUMER SURPLUS ITEMS & INVENTORY
	KARI SKAGGS 502-782-3419

	CONTRACTS/MEMORADUM OF UNDERSTANDINGS
	VACANT 502-420-5954

	COUNSELOR MENTORING
	CHRIS SHEETINGER 502-782-3458

NANCI SOARD 502-782-3421

	COST OF ATTENDANCE
	VACANT 502-420-5954

	CURRENT PROCEDURAL TERMINOLOGY/HEALTHCARE COMMON PROCEDURE CODING SYSTEMS CODES
	VACANT 502-420-5954

	DEAF SERVICES
	AMANDA FRIEND 502-782-3448

	DEAF/BLIND SERVICES
	CHAD HUNT 270-746-7479

	DIRECTORY & WHO DO I CALL LIST UPDATES
	NANCI SOARD 502-782-3421

	DRIVER EVALUATION
	CAROL WEBER  859-372-8428

	EMPLOYEE BENEFITS
     INSURANCE   
	SABRENA HOCKENSMITH  502-564-2855

	EMPLOYEE GRIEVANCES/EQUAL EMPLOYMENT OPPORTUNITY
	PERSONNEL: SUSIE EDWARDS 502-782-3456
CONSUMER EEO COMPLAINTS: PHOEBE ARROYO 270-234-5838

	EMPLOYER SERVICES
	DEANA WILSON-KIMBLER 502-782-3457

	EMPLOYMENT VERIFICATION
	JACKIE BRIONES 502-564-2977

	ENVELOPES (DISTRIBUTION)
	AMANDA LYONS, CDPVTC 606-788-7080

	FOREIGN LANGUAGE TRANSLATION & INTERPRETING
	CHRIS SHEETINGER 502-782-3458

	FORMS
	CHRIS SHEETINGER 502-782-3458

	HARD OF HEARING/

LATE DEAFENED SERVICES
	AMANDA FRIEND 502-782-3448



	HELP DESK
	502-564-7576

	HIGHEST STATE RATES
	VACANT 502-420-5954

	HIRING PROCESS
	JACKIE BRIONES 502-564-2977

	INDEPENDENT LIVING
	GAY PANNELL 270-746-7479


	KENTUCKY ASSISTIVE TECHNOLOGY SERVICE
KATS NETWORK
	JIMMY BROWN 502-420-5956
ELIZABETH THOMPSON 502-420-5958

	JANITORIAL AGREEMENTS
	CORA MCNABB 502-782-3402

	KENTUCKY ASSISTIVE TECHNOLOGY LOAN PROGRAM

(KATLC)
	SARAH RICHARDSON 877-675-0195

NANCI SOARD 877-675-0195 (website)

	KENTUCKY BUSINESS ENTERPRISES (KBE/BLIND VENDOR)
	COREY MARCUM 502782-3404

	LEGAL CONCERNS
	BRANCH MANAGERS

	MEDICAL AND HOSPITAL FEES
	VACANT 502-420-5954

	MY PURPOSE
	SUSIE EDWARDS  502-782-3456

	NON-PAY CASH
	KARI SKAGGS 502-782-3419

	ON-THE-JOB-TRAINING
	DEANA WILSON-KIMBLER 502-782-3457

	OSHA REPORTS
	CARMEN FREEMAN 502-782-3428

	OUT OF STATE TRAVEL
	CARMEN FREEMAN  502-782-3418

	OVR TRAINING CALENDAR
	SUSIE EDWARDS  502-782-3456

	P.A.C.E. CHECKS

P.A.C.E. VENDOR SETUP
	KARI SKAGGS 502-782-3419

	PAYMENT QUESTIONS (CONSUMERS/VENDORS)
	KARI SKAGGS 502-782-3419

	PERSONAL ASSISTANCE SERVICE PROGRAM
	SARAH RICHARDSON  502-782-3423

	PERSONNEL 
	JACKIE BRIONES 502-564-2977

	POLICIES AND PROCEDURES MANUAL
	CHRIS SHEETINGER 502-782-3458

	POST-SECONDARY ACCREDITATION
	VACANT 502-420-5954

	PRE-EMPLOYMENT TRANSITIONS SERVICES (PRE-ETS)
	DOROTHY JENKINS 502-782-3441


	PROCARD
	CABINET: BETH TINCHER 502-564-2633
OVR CONSUMERS: KARI SKAGGS 502-782-3419

	PROGRAM EVALUATION
     STATISTICS
	KELLIE SCOTT  502-420-5955

	REHABILITATION TECHNOLOGY
	CAROL WEBER  859-372-8428 X28428

	SAFETY: CO & STATE TRNG; EMERGENCY PLANS
	KARI SKAGGS  502-782-3429

	SCANNING AND ARCHIVES
	CHRIS SHEETINGER 502-782-3458

	SELF EMPLOYMENT
	CHRIS SHEETINGER 502-782-3458

	SSI/SSDI
	DONNA OSBURN  859-246-2185

	STAFF TRAINING
    CRC 
    Master Calendar
    Training Equipment
    Professional Development
	SUSIE EDWARDS  502-782-3456

	STATE EMAIL

WFD.VOCREHAB@KY.GOV
	CARMEN FREEMAN 502-782-3428

	STATE PLAN 
VISIONING FORUMS
STRATEGIC PLAN
	CHRIS SHEETINGER  502-782-3458

	STATEWIDE COUNCIL FOR VR (SCVR)
	NANCI SOARD 502-782-3421

	SURPLUS/INVENTORY
(EQUIPMENT/FURNITURE)
	KARI SKAGGS 502-782-3419

	SUPPORTED EMPLOYMENT
	RON O’HAIR 606-780-2287

	TICKET TO WORK
	DONNA OSBURN  859-246-2185

	TIMESHEETS
	JACKIE BRIONES 502-564-2977

	TRACKS
	KELLIE SCOTT 502-420-5955
ELIZABETH THOMPSON 502-420-5958

	TRAINING EXCEPTIONS
	BRANCH MANAGERS

	TRAINING ROOM (SCHEDULE)
	CARMEN FREEMAN  502-782-3428

SUSIE EDWARDS  502-782-3456

	TRANSITION  
SCHOOL TO WORK
	VICKEY REILLY 859-292-6513 

OR 866-380-3450

	TRAVEL VOUCHERS
	JEANNIE STRATTON 502-564-5360 jeannied.stratton@ky.gov

	VEHICLE MODIFICATIONS
	CAROL WEBER  859-371-9450

	VENDOR SETUP/ADDRESS CHANGES
	CRP/CWTP: KARI SKAGGS 502-782-3429

ALL OTHERS: KARI SKAGGS 502-782-3419

	WAGE RECORD REQUESTS
	CHRIS SHEETINGER  502-782-3458

	WEBSITE: WWW.OVR.KY.GOV
	NANCI SOARD (UPDATES/DESIGN) 502-782-3421

	WORKERS COMPENSATION (STAFF)
	CARMEN FREEMAN 502-782-3428

	WORK PLANS
	CARMEN FREEMAN 502-782-3428

	ZOOM
	SUSIE EDWARDS  502-782-3456
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