
 

Kentucky Statewide Council for Vocational Rehabilitation 
Meeting Minutes - Zoom 
October 26, 2020 

Call to order- David Allgood 

Chair called to order this quarterly meeting of the Kentucky Statewide Council for 
Vocational Rehabilitation at 9:00 am on October 26, 2020, Zoom Meeting platform. 

Welcome/Roll Call – Susie Edwards 

Members Present: 

David Allgood (Chairperson), Joe Cowan, Tyler Levy, Kellie Smith (Proxy for Ian 
Rosser), Amy Luttrell, Dana Elbert, Todd Stephens, Carla Ruschival,  
Chris White, Cathy Jackson, Susan Farra, Kelly Knoop, Nicky Wright, Theresa 
Thomas, Cora McNabb 

Members Absent:  

Lynn Florence, Phil Donahue 

Guests Present:   

Leo Rohr, Judy Potter, Abigail Graves, Michael Griebe 

Staff Present:   

Susie Edwards, Becky Cabe, Holly Hendricks, Jonathan White, Kellie Scott, Brent 
Sturgill, Jennifer Withrow, Helga Gilbert, Emmaleigh Barnes, Cory Marcum, Elizabeth 
Thompson, Melissa Peel  

Award Presentations – David Allgood 

David announced the employer awards for individuals across the state. These 
providers have played a pivotal role in hiring people with disabilities across the state. 
These employers stepping up to the plate and hiring people with disabilities is a 
tremendous asset to the largest minority in Kentucky, which unfortunately, has the 
highest unemployment rate. Every year the Kentucky Statewide Council for Vocational 
Rehabilitation solicits employer nominations from the Office of Vocational 
Rehabilitation staff, partners and council members. This is done in an effort to 



 

recognize employers who work closely with the Office of Vocational Rehabilitation to 
make the hiring of persons with disabilities a priority. The nominations are reviewed 
and selected by the Public Awareness and Legislative Committee. Then the nominees 
voted on by the full board of a Statewide Council for Vocational Rehabilitation.   

1. Boyd County School System  

2. Computer Surgeons – Michael Griebe accepted the award for Computer 
Surgeons that has worked with The Office of Vocational Rehabilitation for 
about 20 years. They had several intern students, hired several 
consumers some of which transitioned to full time employment elsewhere.  

3. CVS – Leo Duane Rohr with CVS Workforce Initiatives Department 
accepted the award. CVS works in partnership with The Carl D. Perkins 
Rehabilitation Center providing a mock pharmacy and store for training 
students. CVS Partners with the National Consortium.  

4. Rural King 

5. Uni-First  

6. Geek Squad – Abigail Graves accept the award on behalf of the Best 
Buy service center in Brooks, Kentucky which has worked with The Office 
of Vocational Rehabilitation since opening 15 years back.  

7. Bluegrass Council for the Blind –  Executive Director, Theresa Thomas 
accepted the award along with the Director, Judy Potter. Bluegrass 
Council for the Blind has been in Lex for 45 years and five of the seven 
employees have a visual disability.  

Division Director’s Report 

I. Becky Cabe – Deputy Executive Director 

a. Becky explained that Cora McNabb, the Executive Director had to leave 
the meeting briefly to attend a meeting with the Lieutenant Deputy 
Governor. She will return to the meeting afterwards and will give her full 
report then. 

b. The success of the Retain Project with the ending of the first Phase. 
Retain was announced. Retain was started on behalf of the Education 
Cabinet working with The Office of Vocational Rehabilitation taking the 



 

lead. Designed for workers out of work due to injuries or illnesses not work 
related and funded by the Social Security Administration. The Social 
Security Administration realized that these individuals often know nothing 
else to do other than start the lengthy process of applying for Social 
Security Insurance benefits. Retain helps individuals stay at work or return 
to work that have not applied for social security benefits. Retain has 
started to partner with different health services in the Lexington and 
Louisville areas and are at the point of applying for Phase II on January 
15, 2021. The Phase II plan is to expand statewide with system changes 
for sustainability of the project. The Governor’s office is behind the Retain 
project that has the potential to bring 26.5 million dollars into the state to 
continue these efforts to help people retain or return to their jobs. Retain is 
designed with early intervention by getting referrals within the first 2 weeks 
of an individual being out of work. Retain can supply services such as 
communications between doctors and employers, financial services, 
medical services, accommodations by employers and peer support. The 
Office of Vocational Rehabilitation works with individuals after the initial 
first 6 months of working with Retain. 

II. Helga Gilbert – Director of the Blind Services Division 

a. Helga announced that the McDowell Center is working on providing 
services virtually but have had many barriers to overcome. Staff has risen 
to the challenge and doing a fantastic job. There are currently 22 
consumers served thru virtual services. Most wanting help with Assistive 
Technology and five are active in Braille training. The next phase will be to 
increase the capacity for more virtual centered training and are in process 
of hiring for an Assistive Technology / Digital Literacy Instructor. Would 
also like to replace a position that became vacant for the Adjustment to 
Blindness Counselor. These positions have posted or will post in the next 
few weeks.  

b. A catalog for the McDowell Center virtual learning is in the process of 
being assembled and will be posted on the website once ready. 
Everything will be offered virtually accept Work Experiences and there are 
new additions including some community engagement, drop in classes 
and a healthy living or group chat along with an “Anything and Everything” 
class. Registration is not necessary after the classes are posted.   



 

c. It was announced that Mr. Ken Kraska from Portland, Oregon will start 
December 1, 2020 as the new Orientation and Mobility Instructor. He has 
worked at the Department of Rehabilitation in Selenas, California and as a 
Coordinator for Low Vision Services in Oregon. He has worked in center-
based training in the past and seems to have a depth of knowledge in the 
field. He is eager to get started and even visited the center recently.  

d. You are encouraged to visit the Office of Vocational Rehabilitation, Blind 
Services website. This is still under construction but strides have been 
made and continue to provide information and get the site updated.  

e. Deaf Blind Services has 40 active cases either open Independent Living 
cases, Vocational Rehabilitation cases or served by partner agencies like 
Deaf Blind Services and the Helen Keller National Center. Deaf Blind 
Services in partnership with Corinne Miller, the Deaf Blind specialist for 
the area with the Helen Keller National Center, is providing training this 
month to the Vocational Rehabilitation Counseling Mentor Program. 

f. The Office of the Blind recently accomplished a four week Deaf/Blind 
virtual assessment to look at consumers in the state. The Office of the 
Blind is one of the first in the country to participate in this type of survey. 

g. Independent Living and Older Individuals who are Blind Services’ fiscal 
year closed September 30, 2020. During the 2019 fiscal year, the 
Independent Living and Older Individuals who are Blind provided services 
to 450 total cases. Independent Living provided services to 92 cases for 
individuals younger than 55 years old; ten of those were under the age of 
25; 51 females and 41 males. Older Individuals who are Blind Services 
served 358 cases; 44% of which were between the ages of 55-75; 14 
individuals were over the age of 95; and 2 were 100 years old or older;  
74% of the total cases were female.  

h. Independent Living and Older Individuals who are Blind have developed 
some new outreach materials and new website developments.  

i. In the area of Bioptic driving two individuals received some one on one 
services to finish their driving exams by driving one more time for practice. 
One individual received one on one services from Orientation and Mobility 
due to health issues with two quick sessions that they will return to later 
for more training.  



 

j. At the request of Options Unlimited a workplace assessment was 
completed for Keene Shoe Distribution Center. It found Keene Shoe 
Distribution Center to be a good potential employer for consumers. 

k. There was some discussions about how virtual training works regarding 
Orientation and Mobility Services. A survey may be conducted in the 
future. 

III. Holly Hendricks – Director of Program Services 

a. Field Services is providing services timely and are excited about flexible 
service delivery opportunities such as electronic signatures and going to 
paperless cases. 

b. The new Transition Branch Manager has posted and interview conducted 
soon. This is a new branch that will be focusing on pre-employment 
transition and transition services. 

c. To measure the impact of the pandemic metrics are being collected and 
reported by Johnathan White. The numbers reflect that the pandemic have 
had a huge impact during the months of March thru August. 

d. Priority Category IV was opened and all consumers were removed from 
the wait list on October 1, 2020. 

e. Counselors are starting all new cases electronically but if someone 
requests a paper copy, it will be provided in that format. 

f. To reduce any risk with consumer information staff have been moving 
from using personal computers by taking their work provided desktop 
computers home. 

g. Jonathan White has coordinated a Diversity Team to help with diversifying 
service delivery, policies and staff. Team will be kept small and may rotate 
members on and off.  

h. Performance expectations will be lowered by 25% to 30% in light of the 
pandemic and some staff being temporarily assigned to Unemployment 
Insurance. 



 

i. Multiple Service Fee Memorandums are being updated. The Resource 
Managers are working on these updates with changing fees that are 
antiquated. 

j. Multiple policies have been updated including eligibility, individualized plan 
for employment and priority categories and forms associated with these 
policies are being made accessible as well. 

k. Working on virtual statewide awards ceremony in February, 2021. 

l. Leadership continues to work with staff on improving morale, acquire staff 
raises and resolve issues that arise from providing services thru 
telecommunication. 

m. Frequently purchased services are being analyzed to ensure they are 
being provided equally, fairly and consistently. Opening Category IV 
requires that all the expenses be  

n. The consumer cost-sharing policy is suspended because of the  agency 
having enough funds. Services and spending are continuing to be 
monitored so that if cost-sharing need to be re-implemented it can.   

o. Holly has been participating in the National Rehabilitation Leadersip 
Institute and will be presenting as a group on “Flexible Communication 
Strategies During the Pandemic” at the Councel of State Administrators of 
Vocational Rehabilitation Leadership Forum.  

p. An exception process was approved to allow for in-person services in the 
case that not receiving services would affect the health and safety of the 
individual. Eight exceptions have been made so far and most of these are 
related to the provision of rehabilitation technology. 

q. At the end of October, Branch Managers, Misty Knight from the West 
Kentucky Blind Services and Tina Prichard from the Ashland District will 
be retiring. This means that two Regional Managers will be acting in the 
absence of these as Branch Managers until those vacancies are filled. 

IV. Corey Marcum – Director of Programs and Services 

a. COVID-19 has been negatively affecting most of the vendors due to them 
being located in federal or state buildings that are closed to only a very 
small population of staff. There were only four vendors not affected by the 



 

pandemic and those are deemed essential or are military installations. 
Vendors are struggling financially and emotionally with the effects of 
COVID-19 and Kentucky Business Enterprises is trying to help as coaches 
and mentors with the realization that this is a national problem. Only 20-
30% of downtown Louisville’s workforce has returned to work and as 
telecommuting is recognized as a viable option that saves money the new 
normal will be different when the workforce comes back.  

b. The Service re-allocated $138,000 from an unassigned fund, which comes 
from areas where there are no blind vendors. This allotted to help vendors 
re-open their businesses while allowing them to use personal funds for 
supporting their families in the process. Kentucky Business Entriprises will 
be there for them to help with such items as glass barriers, stickers on the 
floor for social distancing awareness and anything to help opening backup 
as safely as possibly. Some locations have been made more user friendly 
while closed and one state office building installed a pass thru in the wall 
to allow for better service. Digital locations were improved with 
installations of new equipment during this slow time. Some will return to 
have the ability to receive credit card payments. Site visits are limited to 
very few during this time but are still done to ensure vendors that we are 
still there to help them.  

V. Becky Cabe – On behalf of the Carl D. Perkins Training Center 

a. Becky explained that Barbara Pugh retired from the Carl D. Perkins 
Training Center last month and interviews conducted last week to fill her 
position.  

b. Cora had spoken to the executive committee about renovations at the 
Center. Some bathrooms needing updating were done while the students 
were off site at this time. The State Plan and the Statewide Needs 
Assessment need to be revised to make these repairs possible. Both the 
Carl D. Perkins Training Center and McDowelll House are considered 
Community Rehabilitation Providers even though they are state run. This 
will be brought up for a vote at a later time with the Executive Committee 
counsel meeting.  

c. Remote services have been continued actively engaging with counselors 
to determine the current needs. One positive is that the counselors and 
staff have more access to training and being able to take advantage of 



 

some National Conferences since they are available online and with 
reduced costs.  

VI. Cora McNabb – Executive Director 

a. Continue to serve consumers remotely while keeping consumers and 
counselors safe. Staff are providing remote services and hearing from 
concerned consumers that they would like to wait until the centers open 
back up. And we’re encouraging individuals with providing information for 
them to make the best decisions for themselves. Job Readiness training, 
Vocational Profile and Life Skills and permit training. 

b. Working on a presentation for the Interim Joint Committee on Economic 
Development and Workforce, working with legislatures specifically 
reporting on how COVID-19 has affected our consumers, providers and 
vendors.  

c. Cora is serving on a panel working thru the Southeast American’s with 
Disability Center that is holding different events celebrating Disability 
Awareness Month. The panel consists of directors from California, 
Connecticut and South Carolina on future images and faces of the Office 
of Vocational Rehabilitation.   

d. The Retain Grant is being worked on with University of Kentucky and The 
Counsel of State Governments. 

e. Have been working with Kathy Shepherd Jones on appointments for the 
Employment first Counsel and the ongoing appointments for internal 
counsels. Governor’s office seems to be moving quickly on those. 

f. Cora presented at the National Federation of the Blind State Chapter 
Conference and will be presenting to the American Council for the Blind 
State Conference on November 7, 2020.  

g. During an audit performed by the Department of Labor it was determined 
that Kentucky was not in compliance in having the Office of Vocational 
Rehabilitation directly represented on the Kentucky Workforce Board. With 
these findings, Cora was appointed to the Kentucky Workforce Board to 
represented the Office of Vocational Rehabilitation. 

h. Docu-Share is being implemented to obtain signed documents.  



 

i. Information requests have been made for the Case Management 
Systems. 

j. National Conference for Council of State Administrators of Vocational 
Rehabilitation and staff will be able to take advantage of the virtual 
conference coming up at the beginning of November. In December, the 
National Conference for State Directors for the Blind will also be occurring 
virtually and will have several staff attend.  

k. A request was made to the Rehabilitation Services Administration to make 
some facility improvements at the Carl D. Perkins Training Center. With 
this being over $5000.00 a prior approval request was required to be sent 
to Federal who then make the decision for these types of expenditures. 
When this was done it was discovered that there was not enough 
information and that the this would need to be included in the Statewide 
Plan and Statewide Needs Assessment. It was discovered that RSA 
recognizes the two Office of Vocational Rehabilitation facilities are 
considered held to the same federal laws as Community Rehab Providers. 
So the changes were made to the Statewide Plan and Statewide Needs 
Assessments along with a goal for the Rehabilitation Services 
Administration to look at to consider for approval.  

Roberts Rules of Order Training  

Carla Ruschival presented a training on Robert’s Rules of Order. 

Public Comments 

No public comments given. 

Minutes of the July 27, 2020 Meeting 

Cathy Jackson, made a motion to approve the July 27, 2020 meeting minutes with the 
few corrections to the names’ spelling and other spelling corrections. Carla seconded 
the motions with none opposed and the motion carried. 

Member-At-Large 

No reports given. 

Committee Reports: 



 

I. Executive Committee Report – Joe Cowan 

a. Cora made a proposal to add Goal 5 to the Statewide Plan to say that the 
state owned Carl D. Perkins Rehabilitation Training Center and McDowell 
Center for the Blind will operate at full capacity, leading and maximizing 
the delivery of services to the unserved and undeserved population. And 
strategies will follow the guidelines set forth by the Rehabilitation Services 
Administration to ensure prior approval.  

Carla Ruschival made a motion that the Committee recommends the 
addition of Goal 5 as outlined to the Statewide Plan. Cathy Jackson 
seconded the motion with none opposed and the motion carried. 

II. Ad-Hoc By-Laws – Carla Ruschival 

a. Carla Ruschival – Becky Cabe has been working towards getting the By-
laws approved by addressing issues with the Legal Department. These 
are being delayed by the transfer of some legal staff to the Unemployment 
Insurance Division and have not been obtained yet. 

III. Blind Services – Carla Ruschival 

a. Helga presented details on Independent Living services being provided 
virtually at this time. Services from the Center and how the same person 
can be receiving services from both parts of the agency. New programs 
are being developed like Job Readiness and Job Exploration packages to 
help clients get skills to find out what kinds of jobs they are interested in. 
They are exploring new and different ways such as phone support for 
cooking and videos to teach and expand what is available to serve clients 
and are not waiting for the pandemic to end but continuing services 
virtually. Magnification assessments are being provided with phone 
support as well. They see a good outlook with the diversity of services 
offered at this time.  

b. There was some discussion about Mr. Kraska’s credentials (the new 
Orientation and Mobility Instructor).   

IV. Consumer Services and Program Evaluation – Matt Davis 

a. Proposal made to change the distribution method of the Consumer 
Satisfaction Survey. There was some discussion about the Consumer 



 

Satisfaction Survey changed in light of the pandemic affecting services. 
Also the distribution of the survey needs to be changed to online because 
the center used for past surveys conducted by phone is no longer in 
existence. 

Nicholya Wright made a motion for the Consumer Satisfaction Survey to 
be distributed online with phone calls to be made to consumers that don’t 
respond to the online version. Theresa Thomas seconded the motion with 
none opposed and the motion carried. 

V. Policy and Planning Committee Report – Nicky Wright 

a. New drafts of Eligibility, Individual Plan for Employment and Individual 
Plan for Employment Without Expanded Definitions policies were sent to 
the committee. The committee is aware of these new policies that affect 
Regulation 361.30 and these new policies are not required to be voted on 
by the committee.  

VI. Public Awareness and Legislature – Tyler Levy 

a. Things have slowed down due to the pandemic. This has been 
challenging to the lobby due to all the COVID-19 restrictions. 

b.  The three Arthur J. Campbell advocacy awards nominations were 
discussed and reviewed. The Committee selected Tina Jackson and 
decided she will be notified and invited to the next Statewide Council for 
Vocational Rehabilitation zoom meeting to be presented with the award at 
that time.   

c. Brent Sturgill updated members on the Annual Report and it was decided 
that they would use the Vocational Rehabilitation 100 theme. 

Old Business 

No old business was presented. 

New Business 

There was discussion about the “Establishing of the Quarum” to be added to the 
agenda of the meetings.  



 

There was another discussion about members’ attending meetings. The Committee By-
Laws states “Failure to attend three (3) consecutive quarterly Statewide Council for 
Vocational Rehabilitation meetings may constitute grounds for recommendation for 
replacement of that  member pursuant to law. Such recommendation requires a two-
thirds vote by eligible Statewide Council for Vocational Rehabilitation Council 
members.” A staff member will need to clarify the members attendance records for the 
next meeting.  

The date of January 25, 2021 was selected for the next quarterly meeting of the 
Statewide Council on Vocational Rehabilitation by zoom. 

Cathy Jackson made a motion that the meeting be adjourned at 1:37pm. Carla 
Ruschival seconded the motion with none opposed and the motion carried.  

Minutes submitted by:  Melissa Peel 

APPROVED:  January 25, 2021 at SCVR Meeting  

Melissa Peel 
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