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Council Mission 

+ To assist Kentuckians with disabilities to achieve suitable employment and 
independence. 

Council Philosophy 

+ We recognize and respect the contributions of all individuals as a necessary and vital 
part of a productive society. 

Council Values 

+ We value the rights, merit and dignity of persons with disabilities and the opportunity 
to pursue employment as an important aspect of a full and meaningful life. 

+ We value all staff, their individual talents, unique abilities and contributions to the 
agency’s mission. 

+ We value collaborative efforts and partnerships which support the agency’s mission. 
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Kentucky Statewide Council on Vocational Rehabilitation 

Message from Council Chairperson Joe Cowan 

During the past year as chair of the Kentucky Statewide Council for Vocational 
Rehabilitation (KSCVR), I feel we have had ample opportunities to work in collaboration 
with many different disability-related organizations across the state to better assist and 
advocate for all individuals with disabilities.  

Throughout the year, the council recognized 17 employers who went above and beyond 
to employ those with the most significant disabilities.  Along with Office of Vocational 
Rehabilitation (OVR) staff, these employers were acknowledged on a local level as being 
a crucial part in their employees’ success. The selections were made because I feel that 
people should be recognized and honored for the work they do with individuals with 
disabilities. It’s really gratifying to see and hear employers expressing the confidence 
they have in individuals with significant disabilities. Therefore, the council must make 
every effort to provide information and guidance to these individuals.  The council 
also recognized an individual nominated by her peers for her tireless advocacy efforts 
throughout her lifetime.  

Additionally, the council continues to support the agency by consistently composing 
letters on their behalf in an effort to educate legislators on budget concerns.  My goal as 
council chair is to continue collaborating with different disability-related organizations 
and advocating for individuals with disabilities. I envision the council becoming more 
involved in the consumer aspect of vocational rehabilitation, such as completion rate of 
training, higher education and employment. 

Second Annual Arthur Campbell, Jr. 
Advocacy award Winner Announced 

The Kentucky Statewide Council for Vocational 
Rehabilitation (SCVR) awarded Gerry Gordon-
Brown, center, with the 2016 Arthur Campbell, Jr. 
Advocacy Award at its Dec. 5 meeting. Ms. Brown 
accepted the award from SCVR Chairperson Joe 
Cowan, left, and Vanessa Jones, who nominated 
her for the award. 

For information on becoming a council member or learning more about us please 
visit our website pages at: Kentucky Statewide Council for Vocational Rehabilitation 
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> Agency Winning Moments 
The annual report is the perfect opportunity to showcase 
the winning moments in FY2016-2017.  Just like American 
Pharoah spotlighted on our cover page, one win wasn’t 
enough for us!  We are sharing many examples of winning 
moments in our annual report.  We strive toward excellence 
in all that we do.  Throughout the pages you will find 
stories of consumers who found success because of their 
commitment to their goal and alongside them you will 
meet the vocational rehabilitation (VR) professionals who 
assisted them in their journey.   

The agency focused on the following during this fiscal year: 

› Increased partnership opportunities within the Kentucky Career Centers 
› Innovation in student transition services through Community Based Transition 

Program and Pre-Employment Transition Services opportunities 
› Support for our business partners leading to a better understanding of the benefits of 

working with our agency to tap into a qualified talent pool 
› Community commitment through job fairs and cultivated opportunities for interaction 

with the local job markets 

Substantial Gainful Activity (SGA) Project Success 

Kentucky, along with Minnesota, participated in the Substantial Gainful Activity Project 
from 2015 – 2017 to develop and test service innovations to improve employment 
outcomes for non-blind VR clients receiving Social Security Disability Insurance (SSDI) 
benefits. The Institute for Community Inclusion at the University of Massachusetts-
Boston and Mathematica Policy Research received a grant from the U.S. Department of 
Education’s Rehabilitation Services Administration for the pilot project. 

The successful pilot project utilized a faster pace of services with rapid client engagement 
in a coordinated team-based approach. Along with the vocational rehabilitation (Office of 
Vocational Rehabilitation) counselor, the team included a financial benefits planner and 
job placement personnel. During the process, the team could add other members to help 
the client when needed. The expedited process allowed the VR counselor to determine 
eligibility within two days instead of 60 days at the usual service sites, and to develop the 
individualized plan for employment (IPE) within 30 days instead of 90 days. In addition, 
the first coordinated meeting occurred within five days of eligibility determination and 
before the IPE completion. 

The project showed that a team-based approach allowed consumers to become eligible 
for services faster and employed more quickly. Many of the VR counselors found the 
expedited approach to services was more successful for clients and that the collaboration 
in a team-based model was beneficial to both the client and the team members. In 
addition, financial education and planning helped consumers and made staff members 
more aware of work-incentive provisions relevant to SSDI consumers who were at-risk of 
losing their benefits.  
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Based on the experience with the SGA Project, OVR leaders plan to establish an electronic 
data exchange and stronger ties with SSA. The agency has also implemented policy for 
all districts to use in-house benefits counseling and job placement services earlier in the 
process, as well as expediting services and using a team approach when feasible. 

Watch the SGA Success Story videos to meet George, Jami, Jan and Dan to find out about 
their experiences. 

Agency Statistics 

Purchased Services FFY 2017 

Pre-ETS (not elsewhere classified) $1,406,520.34 

Assessment $3,095,283.47 

Diagnosis & Treatment $905,487.27 

Training $4,873,152.85 

Job Search $6,378,824.16 

Rehabilitation Technology $3,286,445.93 

Maintenance $232,882.70 

Transportation $125,482.74 

Self-Employment $19,078.55 

Other Services $365,640.02 

Attendant Services $177,122.63 

Total $20,865,920.66 
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Gender 
Male 51.0% 

Age 
Under 25 34.8% 

Demographics of Individuals Served 

Female 48.9% 25-34 18.0% 
Unspecified 0.10% 

Ethnicity 
Caucasian 84.9% 
African-American 12.2% 
All other ethnicities/unspecified 2.9% 

35-44 14.3% 
45-54 14.3% 
55-64 12.3% 
Over 65 6.2% 

Sensory Impairments 18.9% 
Disability 

Cognitive Impairments 28.5% 
Mental Health Impairments 30.6% 

Neuro/Orthopedic Impairments 12.5% 
Other Health Impairments 9.5% 

3,697 INDIVIDUALS 
with disabilities obtained or maintained employment 

after receiving services from the Kentucky Office of 
Vocational Rehabilitation in fiscal year 2017. 

Some facts about these individuals 

› Their average weekly earnings went from $282.35 at application to $492.44 closure. 
This is an increase of $210.09 in weekly income. 

› At application, 1,468 (40%) reported that their primary source of support was through 
their personal income. At closure, 3,169 (86%) had personal income as their primary 
source of support. 

› They work an average of 32 hours per week with an average hourly wage of $14.39. 
› As a group, they increased their federal income tax payments by an estimated $6.2 

million, their state income tax payments by an estimated $2.3 million, and their Social 
Security tax payments by an estimated $6.1 million (including employer contributions). 
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> 2016 Consumer Satisfaction Survey 
The information below is based on 1,104 telephone surveys to consumers served by OVR 
whose cases were closed FY 2016. The surveys took place from Jan. 26 – April 6, 2017. 

› 85% of OVR customers were satisfied with services provided by Kentucky’s OVR 
program 

› 90% of OVR customers stated they would return to OVR for services again in the future 
if needed 

› 94% of OVR customers exiting OVR services with successful employment were 
satisfied with OVR 

› 95% of OVR customers felt they were treated courteously by all staff 
› 90% of OVR customers agreed the OVR counselor helped them to understand their 

rights 
› 57% of OVR customers continued their education 
› 82% of OVR customers exiting with successful employment were still employed during 

follow-up up to one year after exiting OVR services 
› 76% of OVR customers receiving Community Rehabilitation Program (CRP) services 

were satisfied with those services 

› 83% of OVR customers receiving CRP services would recommend that CRP to others 
› 84% of OVR customers receiving CRP services were satisfied with Kentucky’s OVR 

program 

Social Security Update 

For FFY 2017, a total of 750 Social Security recipients obtained employment after receiving 
services from OVR.  Social Security reimbursed OVR for 183 claims totaling $2,326,952.60. 
In addition, OVR received $11,032 in Ticket to Work Milestone/Outcome payments, 
increasing the total Social Security income for OVR to $2,337,984.60 for the year. 
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> Employer Winning Moments 

West Kentucky - District Goodwill 

Darla Rhodes, left, a Goodwill manger in Mayfield, received a 2016 SCVR Employer 
Certificate of Appreciation from Megan Grubbs, a job placement specialist in Paducah. 

Florence District - Travel Centers of America 

Travel Centers of America (TA) Manager Amber Hall, center, was presented with a 2016 
SCVR Employer Recognition Award by left to right, OVR Director of Communications 
Jason Jones, NorthKey IPS job coach Ron Morrison; OVR Branch Manager Michelle Cobb, 
and OVR Employment Specialist Cheryl Martinez. 
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Louisville District - Humana 

Humana received its 2016 Employer Recognition Award from the Statewide Council on 
Vocational Rehabilitation (SCVR) at the monthly meeting of the Coalition for Workforce 
Diversity in Louisville. 

From left to right, Michelle Bazeley, a SCVR member;  
Amy Jones, with the Center for Accessible Living; Kevin 
Stakelum, director of Talent Acquisition for Humana; 
Phil Donahue, a SCVR member with the Coalition 
for Workforce Diversity and one of two people who 
nominated Humana, and Kourtlee Gravil, manager of 
Talent Acquisition with Humana. 

Ashland District - Cintas Corporation Tour 

Kevin Stakelum, right, director 
of Talent Acquisition for 
Humana, is pictured with Gina 
Stephen, an OVR employment 
specialist who also nominated 
Humana for a 2016 Employer 
Recognition Award. 

Ashland District OVR employees toured Cintas Inc. to get a better understanding of open 
positions when referring recruits and to foster a relationship for future placements. 

On the tour, from left to right were Brent Sturgill, OVR 
regional manager; Tina Prichard, OVR branch manager; 
Teresa Shortridge, OVR counselor; Kim Johnson, OVR 
assistant; Joy Bayes, OVR assistant; Linda Malone, OVR 
assistant; and Shawna Kelly, Carl Perkins job placement 
specialist. 

From left to right were 
Brent Sturgill, OVR regional 
manager; Jordan Wells, Cintas 
department manager; and 
Tina Prichard, OVR branch 
manager. 
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> Consumer Winning Moments 

Independent Fashionista 

On Aug. 4, 2007, Heidi’s life changed when she was in an 
automobile accident that caused injuries to her spinal cord, 
neck and shoulders, and a traumatic brain injury.  At the 
time of the accident she worked as a restaurant server and 
in retail. 

Heidi reached out to the OVR about a year after her 
accident. Though she was doing well she was relying heavily 
on assistance from her father for daily living needs and 
mobility. Heidi wanted OVR’s assistance to become more 
independent in these areas and receive the education 
required to become a business manager. The OVR services 
helped her to start working at her family’s concrete business. 

In 2015, Heidi decided to follow her passion for fashion design and began a startup 
business, Alter Ur Ego, a company that manufactures adaptable clothing for people 
utilizing wheelchairs. Her business is small, but she continues to investigate new avenues 
for growing the company. She recently received an offer from an investor through Dream 
Finder, a local television program in Louisville that links business ideas with investors. 

Heidi worked with OVR Counselor Melissa Elliot to reach her business goals.  Along with 
guidance and counseling to establish an appropriate plan and vocational goal, Heidi 
received assistance to go to Morehead State University to earn a business management 
degree.  In addition, she received rehabilitation technology services for driver training and 
vehicle modifications from OVR. She also utilized financial aid from other sources. 

The hard work has resulted in greater independence and opportunities for Heidi. In 2012, 
she was crowned Ms. Wheelchair Kentucky, which gave her the opportunity to begin 
her advocacy efforts, including organizing a wheelchair community in Lexington called 
Let’s Roll. The group meets monthly to participate in various activities, while providing a 
network of support for its members.  

Heidi also serves on the Kentucky Congress 
for Spinal Cord Injury, a public education 
and legislative advocacy group for people 
with disabilities. She also is on the board for 
Build Inclusion, an employment advocacy 
and assistance organization for people with 
disabilities, and speaks to groups about how to 
prepare for employment.  

Heidi also participants in the Kentucky Appalachian Rural Rehabilitation Network 
(KARRN), an organization that assists Eastern Kentucky residents with disabilities in 
locating rehabilitation resources and services. In addition, she serves as a peer mentor 
at Cardinal Hill Rehabilitation Hospital in Lexington, and gives motivational speeches at 
various events and locations. 
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Motivation is Key Ingredient 

Prior to the onset of his disability, Joshua had worked a variety 
of jobs from a general laborer to an assistant manager at an 
electronics store.  After the treatment for a brain tumor, which 
lead to frequent seizures and a neurocognitive impairment, he 
was uncertain of his vocational strengths and options. Joshua 
had a strong work ethic, exhibited a great deal of motivation and 
wanted to return to full-time employment as quickly as possible. 
When he first met OVR Counselor Dawn Fannin, Joshua was very 
concerned that he would not be able to find employment and 
needed guidance to focus on identifying his remaining strengths. 
With the significant interpersonal issues resulting from his 
disability, he lost hope of returning to work. But with assistance 
from his OVR counselor, he adjusted to his disability and reduced 
his frustration to gain more control of the direction of his life. 

After a thorough assessment and guidance and counseling services, Dawn developed an 
individualized plan for employment (IPE) to assist him with job placement, and dental 
and vision care as he pursued his goal of becoming a social service aide.  After a few 
months of a targeted job search, he found temporary employment, but he needed a 
permanent job with benefits. An extensive job search led to a support specialist vacancy 
at the Cabinet for Health and Family Services.  Joshua was very interested in the job and 
felt that this was an opportunity to help others.  After the interview, he was offered the 
position and accepted the job without hesitation. He has been employed for more than a 
year in a job that he enjoys. He is a great worker who is well liked by his supervisor and co-
workers. The unique services provided by OVR were instrumental in helping Joshua find 
and maintain suitable employment. 

Tenacity Pays Off 

Joyce began working with the OVR in the Hazard office in 
January 2012.  After 18 years of working as a licensed practical 
nurse (LPN), Joyce had a serious heart attack. Her health 
conditions kept her from performing the duties of an LPN. For 10 
years, she relied on disability benefits, and continued to develop 
other health conditions. Given the local job market, numerous 
limitations and years outside of the workforce, she needed OVR 
services to obtain and sustain gainful employment. 

After OVR Counselor Janet Blair helped her determine her eligibility for services, Joyce 
received career counseling and assessments. Based on her excellent communication 
skills, medical experience as a LPN, and her medical limitations, they chose a vocational 
goal of becoming a counselor/case manager.  
Joyce took classes at Lindsey Wilson College where she excelled with a 4.0 GPA during 
her first semester. With 80 previously earned hours that transferred to her degree, she 
finished her bachelor’s degree at the end of 2013. She continued on her academic path on 
her own and graduated with honors from Lindsey Wilson College with a master’s degree 
in human services in 2015. Shortly after graduation, she began working as a case manager 
for Kentucky River Community Care. Her OVR case was successfully closed in May 2017. 
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Sweet Success 

 Jan came to the OVR for assistance with obtaining 
part-time employment after being out of the workforce 
for over 10 years due to an automobile accident.  She 
was immediately connected to a team of rehabilitation 
specialists including a counselor, a job placement 
specialist and a work incentives coordinator to highlight 
her abilities. 

Knowing that Jan was a self-motivated and dependable team player, her VR team worked 
to match her with an employer who valued these qualities and sought a positive image 
for their brand. 
When considering the job placement, the VR team consulted with Jan’s doctors about 
her physical abilities and her level of work tolerance. They also had a rehabilitation 
engineer to develop any necessary accommodations and technology needs that would 
allow Jan to complete all required job tasks. A thorough examination of her finances was 
also completed and used to set a baseline for Jan’s income needs. 
Within four months, Jan was hired as a baker, her top area of interest.  As a result, 
Jan returned to financially contributing to her household, which gave her a feeling of 
accomplishment and happiness. Jan’s new employer gained a skilled team member and 
increased their productivity to meet customer needs. 

Lucy's Journey to Successful Employment 

Through partnerships with OVR, Community 
Rehabilitation Programs ensure the development and 
implementation of Supported Employment services to 
Kentuckians with the most significant disabilities.  In 2017, 
that equated to 792 individuals who achieved successful 
employment outcomes, an increase of 2 percent from 
2016. Lucy is one of those success stories.  
Lucy, 19, has a passion for working and interacting with 
toddlers. She expressed a high interest in pursuing 
employment that would utilize her interpersonal 
and work skills that she attained through various 
volunteer experiences.  Lucy performs very well when 
given freedom and flexibility to learn at a pace that is 
appropriate for her. 

Florence District - Outstanding Customer Award 

Northern Kentucky Workforce Innovation Board 
(NKWIB) honored Dallas Willoughby, an OVR Florence 
District consumer, as an “Outstanding Customer” for 
his achievements. At the recognition event, from left to 
right, are Northern Kentucky Career Center Director Jason 
Ashbrook; OVR Job Placement Specialist Cheryl Martinez; 
Dallas Willoughby and OVR Florence Branch Manager 
Michelle Cobb. 
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> CDPVTC Winning Moments 

A Diamond in Coal Country 

In the eastern part of Kentucky, near Loretta Lynn’s Butcher Holler home place and in 
the heart of coal country lies a jewel.  This gem is not hidden, but is in plain sight on Main 
Street in Thelma, Kentucky.  For individuals with disabilities across the Commonwealth, 
the Carl D. Perkins Vocational Training Center (CDPVTC) represents a chance for 
independence and an opportunity to receive educational assistance to increase 
employment skills when resources to meet their specific needs are not available in their 
home area. 
Fiscal year 2016-17 marked the 44th year of operation for the center. This has been a 
productive year even though 12 valuable staff members retired and the center faced 
significant budget deficits. While accepting these challenges center staff pulled together, 
worked as a team, and did some amazing work with consumers. The following stories 
illustrate the center’s wonderful work. 

› Lacy pursued a certified daycare associate credential 
while in training and was a model student at CDPVTC.  
She currently works at St. Augustine School in Augusta 
as a preschool teacher aid. 

› Left, Lacy working with one of our onsite daycare 
students. 

› Greg had a life-changing accident that caused a spinal cord injury and left him unable 
to function independently. In less than three years at the center, he received physical 
therapy among other comprehensive services and left the Center able to walk, drive 
a car, function independently, and obtained a college credential from Big Sandy 
Community and Technical College. 
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CDPVTC Highlights from the Year 

In FY 2016-2017, a customized training program was added to CDPVTC for occupations 
that are not offered at the center. The program is available through cooperative 
agreements between the center and local businesses, schools and hospitals.  Some 
of the partners in the program include Ramada Inn of Paintsville, Advance Auto 
Parts, Sandy Valley Fasteners, American Metal Work, Johnson County Animal Shelter, 
Paintsville Independent Schools, Stone Crest Golf Course, Christian Appalachian Project, 
Appalachian Hospice Care, Paul B. Hall Regional Medical Center, and Johnson County 
Schools. These various off-site experiences provide enhanced skill training as well as job 
site application. They can serve as a reference and a business network when students are 
looking for employment.   

The CDPVTC concluded the fiscal year with its annual graduation on June 9, 2017. 
There were more than 100 students and several hundred guests at the cap and gown 
commencement service conducted on campus. Deputy Secretary of the Education and 
Workforce Development Cabinet Brad Montell, and acting OVR Executive Director Becky 
Cabe were among the dignitaries who attended the ceremony. 

A consumer participating in the customized employment program at a local golf course. 

WIN Career Readiness 

The WIN Career Readiness software system helps learners explore the world of work, 
discover the education and training pathways to get there, and develop the foundational 
career readiness skills for lifelong success. Eighty-four Workplace Essential Skills 
certificates were issued at the center this year. 
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Consumer Interviews 

Another highlight of the year involved consumer interviews conducted by staff.  The 
responses below reinforce the importance of the Center. 

› Question 1: What does the Center Means to you? 
+ It has given me opportunities to explore careers as well as grounds keeping and 

forklifting.  It has given me the chance to complete an internship with the Christian 
Appalachian Project. 

+ It has helped me by teaching me the necessary skills for getting a job and keeping 
one as well as living independently. 

› Question 2: Where do you think you would be if the Center didn’t exist or if you had 
not come here? 
+ I would more than likely not be working and I think it would be very difficult for me 

to find a job without attending the Center. 
+ I would probably be back home searching for a job without any training or 

experience. 
+ At home alone probably doing things that would not be good like drugs and alcohol. 

Statistics for Carl D. Perkins Vocational Training Center 

FY 2016-2017 Program Completion Stats 

Cosmetology 

Child Care 

Forklift 

ServeSafes 

Driver License 

Driver Permit 

The map below demonstrates the 
statewide significance of the services 
the Perkins Center provides to OVR 
consumers. There were 213 new referrals 
this fiscal year from around the state 
with the county identified in yellow. 

› Served 454 Kentuckians at CDPVTC 
› Maintained a three-star rating at Growing Together Day Care Center by receiving a 

perfect score on its annual inspection 
› Earned a perfect score on all state inspections in the cosmetology training program 
› Received 222 new referrals from OVR Division of Program Services 
› Scored a 95 percent customer service satisfaction rating from enrolled students 
› Attained a 3.6 out of 4.0 customer satisfaction rating from OVR counselors 
› Achieved a 100 percent completion rate in seven of 15 programs 
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> Job Placement Winning Moments 

Tenacious Job Search 

Richard worked with Job Placement Specialist Deana Wilson-Kimbler to reach his goal 
of permanent, stable, full-time employment. With a bachelor’s degree in human services 
and secondary education, a stable job history, consistency with appointments and 
persistence in the job search he attained his goal. Richard’s tenacious job search included 
applying to at least 75 positions until he attained success. In September 2016, he became 
a full-time case manager making $12 an hour as well as maintaining a part-time position 
he has held since November 2012.  Wilson-Kimbler provided Richard with education on 
disability and disclosure self-advocacy, referrals to community supports and resources, 
job placement and readiness training and follow-up services.  Richard’s case closed 
successfully on June 30, 2017. 

Mary Tells Her Story 

“Hello, I’m Mary Wright and I did the Pace Program twice with 
the Bullitt County Public Library. I had two interviews at the 
Bullitt County Public Library. On second interview I got the job. 
I’ve been there for nine months now. I just got keys to the library 
a few weeks ago. My six-month review was great.  I started 
Continuing Education required by the library. I’m learning tons 
of new things! I passed my first assessment CE test last Thursday 
with a 92.  Kelly Mooney was so right about me - my attitude and 
personality. I do fit in at the library. Thank you Kelly. I’m glad you 
came back to Office of Vocational Rehabilitation. You fit that 
position very well and you are happy there. I’m sure you help 

many people. OVR helped me very much. I appreciate how they were a great support to 
help and guide you. Thanks to everyone at OVR.” (L – R) Kelly Mooney and Mary Wright 

Solidifying Her Future 

Deb had a strong employment background with more than 
20 years with the school system until Fibromyalgia caused 
her look for another job. Her goal was to find employment 
commensurate with her abilities at a salary that would cover 
living expenses and offer retirement benefits consistent with 
her previous employment. Job Placement Specialist Kelly 
Mooney assisted Deb with her goal by providing guidance and 
counseling, job placement services, an assistive technology 
evaluation for job accommodations and appropriate 
accommodations.  During placement, Deb experienced an 
unsuccessful employment match, but she stayed with the 
employment process.  She was referred to and accepted a 

position as a contract employee in the Non-VA Claims Department at the Robley Rex 
Veterans Medical Center in Louisville.  Her new job duties include making appointments 
for veterans, getting medical authorizations and collecting medical records. In addition, 
she was able to purchase time for her previous position to secure a small pension and 
health insurance benefits. 
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> Rehabilitation Technology Winning Moments 

Assistive Technology on the Farm 

Providing consumers with rehabilitation technology can make 
a difference for someone who is trying to remain active in 
his family business for as long as possible. That was the case 
for Mike who was diagnosed in 2012 with amyotrophic lateral 
sclerosis (ALS), also commonly known as Lou Gehrig’s disease. 
OVR’s assistance enabled him to remain a contributing member 
of his family business until his death in 2017. 
Prior to his death, Mike, along with his wife and his son, farmed 
a 130-acre family farm with more than 100 feeding cattle. Mike’s 
role on the farm was overall management, maintaining the 
cattle’s health, and determining when to breed or sell the cows. 

Home modifications gave Mike some independence and ensured his and his wife’s 
safety when he transferred to his wheelchair to tend to the farm. In addition, OVR used 
a combination of rehabilitation devices to help maintain his employment and complete 
daily tasks as independently as possible. 
Mike had purchased a conversion van and attempted to utilize the vehicle to check on 
the cows. He soon realized that this type of vehicle was not made for off-road driving so 
he got a modified golf cart to meet his needs. In addition, an all-terrain wheelchair was 
purchased to give him greater mobility on the farm and the ability to get closer to the 
cattle. 
The assistive technology (AT) made a difference in Mike’s and his family’s lives because 
it allowed him to continue to do what he loved and remain active in his business longer 
than he would have without it. 
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A+ for Rehab Tech Collaboration Success 

Scott, a Hazard Community and Technical 
College (HCTC) professor, was referred to an OVR 
rehabilitation technologist because he had fallen 
numerous times at work due to muscular dystrophy, 
a genetic degenerative disease that causes a loss of 
muscle mass and strength. Scott, who has taught 
English at the college for more than 22 years, 
was referred to OVR to make his work and home 
accessible and safe. 

The college Human Resources Department was very 
dedicated to this collaboration to ensure that Scott 
could continue to work and retain independence. 
There were many obstacles to overcome. An OVR 
review of his office location revealed numerous 
obstacles such long distance, multiple elevators, 
a great deal of walking and several transfers from 
his vehicle. After the review, the college agreed to 
move his office near his classroom and provided 
a designated accessible parking spot near it. The 
school installed a cork floor and a pub height table 
to address his preference for standing while working. 

In addition, OVR installed sit-to-stand equipment, provided a motorized office chair to act 
as a lift and a grab bar to give additional support. 

OVR also modified Scott’s home so he could work there when necessary. Using existing 
resources in the home, OVR added an electronically height-adjustable table, monitor with 
docking station for his laptop and an anti-fatigue mat. They also installed a lift system for 
getting in and out of bed and to the bathroom, and modified a ramp for safety.   

Scott also had driver 
rehabilitation services and 
modifications to his minivan so 
he could drive it from his power 
wheelchair. The wheelchair also 
assists with standing and sitting 
safely as well as an ergonomic 
support when standing. 

By using a variety of assistive 
technologies and a holistic 
approach, Scott’s safety and 
independence increased and 
he was able to keep working at 
the college. 

Pictures are of Scott Lucero and van modification to allow him to drive from his 
wheelchair. 
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Project CARAT 

Project CARAT (Coordinating and Assisting the Reuse of Assistive Technology), has helped 
thousands of Kentuckians by providing $700,000 worth of free, refurbished medical 
equipment to individuals in Kentucky with disabilities. Often insurance companies will 
not cover needed medical equipment and many individuals in rural areas are unable to 
afford the equipment out of pocket. 

Racheal Johnson, a rehabilitation technologist at the CDVTC, gave her students at 
the center’s Work Adjustment Program (WAP) an eye-opening experience when they 
delivered a hospital bed provided by Project CARAT to a woman in Johnson County. 
Usually the students stay at the center helping clean and refurbish the medical 
equipment donated to Project CARAT for people in need, but this visit let them see 
firsthand how their labor made a difference in someone’s daily life. 

Upon arriving, they found the elderly woman living in a home with dirt floors and 
sleeping on a couch. Her chronic obstructive pulmonary disease (COPD) made it difficult 
to breathe while sleeping in a regular bed but a hospital bed was not covered by her 
insurance. She had lived in these conditions for a while until her home health physical 
therapy assistant contacted Project CARAT for help. She and her family were extremely 
grateful for the assistance from Project CARAT. 

The visit also made a big impact on the students because they saw how one piece of 
refurbished medical equipment could help someone breathe and sleep. As the students 
left the house, they felt humbled by seeing this woman benefit from their work in Project 
CARAT. 

Transition Winning Moments 

Transition Services Overview 

In FY 2016-17, OVR services that help secondary students with disabilities transition from 
high school to postsecondary school or work took a significant positive turn with the 
implementation of the federal Workforce Innovative and Opportunity Act (WIOA) 2014. 
The new legislation was enacted statewide for students ages 14 – 21 who are eligible or 
potentially eligible for OVR services. The changes have allowed OVR to work more closely 
and comprehensively with schools and that has made a significant positive impact on the 
helping students with disabilities successfully move into postsecondary education or the 
workforce after high school. 
Under WIOA, OVR has enhanced and developed programs utilizing a multi-layered 
approach that gives students the opportunity to participate in many pre-employment 
transition services such as career exploration, onsite job training and job coaching. It also 
gives students an opportunity to work with a variety of levels of intensity (one on one, 
small group, large fairs/trainings), interests, skill sets, settings and instructors. With the 
partnerships and a collaborative approach, OVR and schools across the state have worked 
hard to develop meaningful programs to provide federally mandated transition services 
to help students with disabilities. 
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Community Work Transition Program (CWTP) 
The 33-year-old CWTP program grew significantly in 2017 with 98 school districts assisting 
over 1,300 students across the state. This program helps students develop and implement 
a strategy for employment before graduating from high school. 
In addition, in August the University of Kentucky (UK) Human Development Institute 
trained over 200 school staff and employment specialists on the program’s pre-
employment and transition services for students with disabilities. 

Cooperative Education Transition Specialists 

OVR has contracted with the nine Educational Cooperatives across the state to assist with 
implementing pre-employment transition services on a large-scale model. 

Project Search Expansion 
The Campbell County School District collaborated with Northern Kentucky University 
in 2017 to start a new Project Search for eight seniors to experience work internships at 
the Highland Heights campus. In addition, Boone County School District and Cengage 
Publications are in their third successful year as Project Search partners. 

Other 2017 Transition Projects 

The Eastern Kentucky University Summer Autism – Open Doors College Experience, and 
the University of Kentucky Summer Leadership Camp are two successful projects that 
allow students to experience postsecondary educational opportunities. The projects 
bridge the gap from high school to college life one step at a time so students can adjust 
to a new educational environment. 

Ethan’s Journey - The Right Fit 
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Stacy Henderson, a CWTP program coordinator with the UK 
Human Development Institute, submitted the following story 
and video about Ethan Cox and his work experience.) 
Ethan Cox and his family are such an inspiration. Ethan 
participated in the CWTP while attending high school 
in Campbellsville. He worked with Wendy Sabo, an OVR 
employment specialist, and Michael Carter, an OVR counselor. 
Everyone collaborated wonderfully to help Ethan. His parents 
were supportive, and his employers were amazed and eager 
to have Ethan as part of their team at The Animal Hospital in 
Campbellsville. The work experience was so successful that 
Ethan was hired full-time by The Animal Hospital after high 
school. 
His work-based learning experience was life changing, and 
it was such an honor to capture this on video. Watch the full 
story here. 

https://www.youtube.com/watch?v=7btcgT2Lev4&feature=youtu.be
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2017 Summer Integrated Program 

In the second year of the Owensboro District participation in the six-week Summer 
Integrated Program there were 48 consumers, 17 job coaches and one community 
retention provider involved in the project.  The program increased by 16 consumers this 
year.  School officials, guidance counselors and special education teachers chose each 
of the consumers to participate in the program. Consumers were required to provide 
their own transportation to and from their work sites. They received support from family 
members and public transportation to get to their work sites. 
Consumers were placed in “for profit” and “non-profit” environments where they 
performed duties like other employees and worked 10 hours per week. Prior to placement 
at a job site, consumers met with the OVR counselors and job coaches to discuss their 
vocational goals and placement activities. The job coaches met with potential employers 
in the community to explain the program and develop work sites for the consumers. 
Consumers, job coaches, school staff and counselors gave positive feedback on surveys at 
the end of the six-week program.  Consumers reported a desire to work more hours, but 
overall were satisfied with the experience.  Job coaches and school personnel indicated 
that they saw a significant improvement in the consumers’ attitudes, work habits, 
socialization and communication skills after the program. 
OVR Counselor Lisa Medley has helped oversee the program for two years and believes 
it plays a vital role in equipping young consumers with the necessary tools to obtain and 
maintain competitive employment after completing high school. She noted that several 
of the students were employed after participating in the program. 

Youth Transition Fair 

The Youth Transition Fair was held at the Kentucky Career 
Center. All of OVR’s partners participated, including Daviess 
County Schools, which provided transportation and 
supervision for the students. Activities included: Scavenger 
Hunt for Services, Hired and Fired Bingo, Dress for Success, 
Interview Role Play, and Salary Wheel of Fortune. Feedback 
from the school staff was positive and the students enjoyed 
and benefited from the services. All staff worked very hard on 
the event, which was organized by school counselors Tammy 
Brown and Lisa Medley. 

OVR Counselor Lisa Medley 

The Workforce Innovation and Opportunity Act (WIOA) amends the 
Rehabilitation Act of 1973 and now requires vocational rehabilitation (VR) 
agencies to set aside at least 15% of their federal funds to provide “pre-
employment transition services” to “Students with Disabilities who are eligible 
or potentially eligible for VR services .” 

Additional information is available from the 
Workforce Innovation Technical Assistance Center (WINTAC) 
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http://www.wintac.org/topic-areas/pre-employment-transition-services


> 

) 

Kentucky Statewide Council Membership 

Back row from left to right, Lisa Fort, Cynthia Elliott, Tyler Levy, Dorothy Jenkins, Veronica Hazard, 
Carrie Ann Schofield, Sharon Fields, Carol Estes, Phil Donahue, Zella Wells, Kellie Scott 

Front row from left to right, Kelly Knoop, Joe Cowan, Tony Lobianco, David Dennis, Duke Pettit, 
Lonnie Cowan, Sharon Kay Fields 

For information on council composition, qualifications, by-laws and the 
application process to become a member visit the Statewide Council for 
Vocational Rehabilitation web page. 

Officers: 
+ Joe Cowan, Monticello, Chairperson 
+ Roberta Alston, Louisville, Vice-Chairperson 
+ Lonnie Cowan, Lexington, Member-at-Large 

Members: 
+ Melissa Aguilar, Lawrenceburg + Tyler Levy, Louisville 
+ Michelle Bazeley, Louisville  + Tony Lobianco, Lexington 
+ Matt Davis, Bowling Green + Duke Pettit, Lexington 
+ David Dennis, Lawrenceburg + Scott Pierce, Russellville 
+ Phillip Donahue, Elizabethtown + Yayo Radder, Lexington 
+ Carol Estes, Warsaw + Carrie Blackham, Whitesville 
+ Sharon Fields, Frankfort + Deanna Sokacz, Louisville 
+ Sharon K. Fields, Salyersville + Meg Steinman, Lexington 
+ Veronica Hazard, Bowling Green + Carla Webster, Nicholasville 
+ Dorothy Jenkins, Shelbyville + Zella Wells, Paintsville 
+ Kelly Knoop, Louisville 
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https://kcc.ky.gov/Vocational-Rehabilitation/scvr/Pages/Council-Membership-Information.aspx
https://kcc.ky.gov/Vocational-Rehabilitation/scvr/Pages/Council-Membership-Information.aspx
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Positive Employment Outcomes by County 

Consumer 
County 

PEO's Consumer 
County PEO's 

Consumer 
County 

PEO's Consumer 
County 

PEO's Consumer 
County 

PEO's 

ADAIR 15 CLINTON 1 HICKMAN 1 MASON 30 ROWAN 24 

ALLEN 15 CRITTENDEN 4 HOPKINS 29 MCCRACKEN 45 RUSSELL 36 

ANDERSON 44 CUMBERLAND 6 JACKSON 7 MCCREARY 3 SCOTT 59 

BALLARD 3 DAVIESS 108 JEFFERSON 461 MCLEAN 8 SHELBY 30 

BARREN 62 EDMONSON 14 JESSAMINE 50 MEADE 15 SIMPSON 14 

BATH 17 ELLIOTT 11 JOHNSON 34 MENIFEE 4 SPENCER 13 

BELL 19 ESTILL 7 KENTON 146 MERCER 25 TAYLOR 31 

BOONE 83 FAYETTE 300 KNOTT 25 METCALFE 18 TODD 7 

BOURBON 18 FLEMING 20 KNOX 18 MONROE 2 TRIGG 8 

BOYD 62 FLOYD 75 LARUE 11 MONTGOMERY 23 TRIMBLE 8 

BOYLE 30 FRANKLIN 91 LAUREL 42 MORGAN 8 UNION 6 

BRACKEN 14 GALLATIN 10 LAWRENCE 9 MUHLENBERG 12 WARREN 126 

BREATHITT 7 GARRARD 9 LEE 2 NELSON 54 WASHINGTON 16 

BRECKINRIDG 
EBRECKINRIDGE 12 GRANT 16 LESLIE 6 NICHOLAS 2 WAYNE 9 

BULLITT 33 GRAVES 12 LETCHER 20 OHIO 24 WEBSTER 8 

BUTLER 22 GRAYSON 39 LEWIS 4 OLDHAM 37 WHITLEY 39 

CALLOWAY 15 GREEN 4 LINCOLN 13 OWEN 10 WOLFE 4 

CAMPBELL 69 GREENUP 49 LIVINGSTON 2 OWSLEY 1 WOODFORD 23 

CARLISLE 1 HANCOCK 2 LOGAN 16 PENDLETON 6 Out of State 17 

CARROLL 13 HARDIN 91 LYON 3 PERRY 25 Total 3,696 

CARTER 31 HARLAN 63 MADISON 66 PIKE 103 

CASEY 5 HARRISON 18 MAGOFFIN 13 POWELL 8 

CHRISTIAN 35 HART 15 MARION 16 PULASKI 57 

CLARK 24 HENDERSON 44 MARSHALL 6 ROBERTSON 2 

CLAY 5 HENRY 11 MARTIN 10 ROCKCASTLE 12 

To view the directory for office locations visit our website: 
Kentucky Office of Vocational Rehabilitation 
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https://kcc.ky.gov/Vocational-Rehabilitation/Pages/default.aspx
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