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Case Number:

Dear

The Office of Vocational Rehabilitation (OVR) is unable to provide guidance, counseling,
or other services without the involvement of the requestor or recipient. Several attempts
have been made to contact you with no success. Therefore, we are writing to let you
know that your case will be closed.

Closing your case does not prevent you from reapplying or receiving OVR services in
the future.

If you disagree with the decision to close your case, you may appeal the decision.
Enclosed you will find information about the appeals process and the Client Assistance
Program (CAP). CAP is not an OVR program, but they can advise you on your rights
within the OVR process or assist you with the appeals process. If you have any
questions or concerns, please contact your counselor using the information below.

The Kentucky Office of Vocational Rehabilitation (KYOVR) does not discriminate on the basis of race, color, religion, sex, national origin, sexual orientation, gender
identity or expression, ancestry, age, pregnancy or related medical condition, marital or familial status, disability, veteran status, political affiliation, or genetic information
in accordance with state and federal laws. Upon request, and to the best of our ability, KYOVR provides reasonable accommodation, including auxiliary aids and services

necessary to afford individuals with disabilities an equal opportunity to participate in all programs. Documents are printed with federal funds. (Rev 05/2025)
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