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Deaf-Blind Support Service Provider

Support Service Providers (SSP’s) are specially trained professionals who enable people
who have combined hearing and vision losses to access their environment and facilitate
informed decisions. Support Service Providers relay visual and environmental information,
act as sighted guides, and facilitate communication for people who are deaf-blind using
their preferred language and communication mode. Support Service Providers enable the
individual to access and connect with other people, reduce communication barriers that
otherwise would result in social isolation, improve the potential to live independently, and

increase the

ability to participate in social or work related environments.
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Support Service Providers are not interpreters, independent living specialist, attendants,
job placement specialist, life skills coaches, or transportation providers but may be
provided in conjunction with those services as needed.

Support Service Provider Application Process

Support Service Provider qualifications are subject to review and approval by the state
Deaf-Blind Coordinator. To apply, Support Service Providers will need to submit the
following:

1. Certificate of completion from American Association of Deaf-Blind Support
Service Provider training.

2. Letter of recommendation from coordinator of the Support Service Provider
training program.

3. Resume to include experience, other training, and confirm some level of
proficiency in American Sign Language.

4. 150 hours of related experience/volunteer work.

5. Office of Vocational Rehabilitation Support Service Provider Application.

Support Service Provider Services

Services may include (Note: these services are not subject to cost participation):

a. After hours, or instructor/classroom time support services related to social
engagement, classroom engagement, and activities while at Carl D Perkins
Training Center, the Charles McDowell Center, or other Office of Vocational
Rehabilitation sponsored training setting or location.

b. Initial orientation to a job site, work environment, employer and co-
workers (not meant to replace training for performance of specific job
related tasks)

Fee Schedule

Procedure ' Expenditure Code Allowable Rate Budget
Support Service 90Q $35 per hour plus | Consumer Services
Provider for Deaf- portal-to-portal Budget

Blind Consumer
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The amount of Support Service Provider hours available per consumer will be
individualized but should not exceed 100 total hours without Office of Vocational
Rehabilitation Branch Manager’'s approval. Each pay authorization should be issued in
advance of the service provision and should specify the actual hours needed. The Support
Service Provider will be provided an Expectations Referral form. Progress reports must
accompany itemized bills. The bills must include accurate documentation of the hours
provided and summary of service. Invoice and reports must be received no later than the
5th day of the month following the service.

A fee of $35.00 per hour will be allowed for this service with the following quidelines:

1. Rehabilitation/Training Centers maximum of 5 hours daily
2. Employment related orientation maximum of 8 hours daily

3. Other Services at the Counselor’s discretion

An Office of Vocational Rehabilitation 9, Agreement for Services, must be completed
before the provision of services begins.

Travel

The hourly rate will include travel time. The Support Service Provider should be expected
to give an estimate of the travel time (paid at the same hourly rate). Transportation for the
consumer will not be provided by the Support Service Provider but will be facilitated
through regular transportation options available to consumers.
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