
How To
Upload Documents 
to Your Profile



LOG IN TO YOUR ACCOUNT
• Go to: KCC.KY.GOV

• Click on the drop down box 
at the top of the website 
that says “Unemployment 
Services” and select “File 
or Access your claim”

https://kcc.ky.gov/Pages/default.aspx


LOG IN TO YOUR ACCOUNT

Note: This page will show you when this service is available, what services 
are provided and the internet browsers that are supported with our 
system. Unfortunately, Safari is not compatible at this time. The best 
browsers are: Chrome, Firefox and Internet Explorer.

• Click on “I agree” at the bottom 
of page



LOG IN TO YOUR ACCOUNT
• Enter your Social Security 

Number (no dashes or spaces)

• Enter your 4-Digit Numeric PIN

• Click “Submit”



GETTING STARTED
• Click on “Document Upload“

NOTE: Our office has received over 600 unreadable faxes. If the documents you have faxed in are not in your claim in two weeks under “My Documents” 
please use these steps to upload your documents to your claim.



UPLOADING YOUR DOCUMENTS
• Click on “Add Document“



UPLOADING YOUR DOCUMENTS
• Select “Document Type” (DD214, SF-8, SF-50, Miscellaneous or Identification Documents)

• Click on the Yellow Check Mark Box.



UPLOADING YOUR DOCUMENTS
• Click “Browse” to select file type (DD214, SF-8, SF-50, Miscellaneous or Identification Documents)

• Find your document(s) and click “Add” 

MyInfo.pdf Note: Documents can in .JPEG, .PDF, 
.TIF, EPS or .PICT



UPLOADING YOUR DOCUMENTS
• Add comments (optional) and the click “Submit”

MyInfo.pdf



DOCUMENT(S) ADDED
• Your document will be located here. Please make sure to review any pictures that you have 

uploaded. Please ensure there is enough light before you take a photo.

• Click on the “Attachment Name” to review your document(s)
• Click “Delete” to remove any unwanted document(s)
• Click “Next” to submit your document(s)

Note: Any pictures that are unreadable will be rejected



YOU’RE FINISHED!

Due to the high volume of document uploads please allow us time to process your upload, up to two 
weeks possibly. Uploading your documents onto your claim will make our office more efficient with 
processing your claim. 

If you have any questions regarding your KY Unemployment Claim, please call our office at 
502-564-2900 - Option 5 and then Option 6. 

We are doing our best to assist you during this difficult time and we’re working overtime to make 
sure everyone who is eligible on their claim receives their benefits.
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