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Section Guidance

This document contains two sections: Questions and Submissions.

The Questions Section has answers to frequently asked questions about the new
unemployment insurance (Ul) system modernization project.

The Submit Questions Section has instructions on how to submit additional questions
about KUIP.
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Questions

This section contains questions submitted by employers and third-party administrators
(TPAs) about the new Kentucky Unemployment Insurance Portal (KUIP) Project. It
will be regularly updated to reflect new questions and feedback.

If you have any questions about the KUIP Project, please submit them by calling the
Office of Unemployment Insurance (OUI) at 502-564-3326 or by emailing
UlTax@ky.gov.

Important: In KUIP, account activation and account registration are

separate processes. Existing employers with active accounts in the legacy system will
use the activation code and KEIN provided by OUI to activate and access their
converted employer account in KUIP. By contrast, new employers who are establishing
a Kentucky Ul account for the first time must complete the registration

process.

Third-Party Administrators (TPAs) must also register their own account in the new Ul
system. A TPA is an individual or organization (such as a CPA or PEO) that performs
unemployment insurance tax-related activities on behalf of an employer. Employers are
responsible for activating their own accounts and cannot delegate this step to a TPA.
After activation, employers may authorize TPAs by approving a TPA authorization
request or assigning access through the system. Once authorized, TPAs can perform
functions on the employer's behalf as permitted for their assigned role(s). Please note
that while the process for obtaining access has changed, TPAs will continue to perform
unemployment insurance tax-related activities on behalf of their employers once the
appropriate authorization has been granted.

General Questions

What is the Kentucky Unemployment Insurance Portal Project?
KUIP is a modernization initiative to replace Kentucky’s outdated Ul system with a more
efficient, accurate and user-friendly platform.

What will KUIP do?

KUIP will enable employers and TPAs to better oversee accounts, empower claimants
with modern claim-management tools, improve responsiveness to legislative and policy
changes, and streamline daily tasks for all users.


mailto:UITax@ky.gov
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What is the timeline for the implementation of KUIP, and what are the key
milestones?

KUIP is expected to be fully implemented by 2028, with two main phases: the Tax
phase and the Benefits and Appeals phase. The Tax phase, scheduled to go live in
2026, allows employers and TPAs to easily understand their assigned rates, make
payments and manage accounts. The Benefits and Appeals phase, scheduled to launch
in 2028, empowers Kentuckians to submit Ul claims, review payments, appeal decisions
and quickly receive Ul payments.

What measures are being taken to make KUIP more user friendly for end users?
KUIP prioritizes user friendliness and features easy navigation, simplified processes
and helpful user tips.

Have other Kentucky state agencies that rely on Ul data been informed about the
upcoming changes and restrictions related to the new system?

Yes, relevant state agencies are aware of the upcoming system changes and any
actions they need to complete prior to the launch.

Will Kentucky’s new Ul system be similar to the Ul systems used in other states?
Yes, Kentucky’s new Ul system is similar to the modernized Ul systems recently
implemented in other states, such as Colorado and Michigan, but tailored to Kentucky’s
rules and requirements.

Will there be a blackout period for the current system before the Tax go live?
Yes. Please review the planned cutoff dates outlined below. Note, employers and TPAs
will be able to resume using these functions in KUIP on Monday, August 17.

+  Wednesday, July 1: Refund Requests

* Monday, August 3: Wage and Tax Report Submissions, Electronic Payments,

Account Registrations, Account Close Requests
* Monday, August 10: Address Changes
*  Wednesday, August 12: IRS Recertification Requests

How will correspondence in KUIP identify specific employers for organizations
managing multiple accounts?

Correspondence in KUIP will identify the employer by name and Kentucky Employer
|dentification Number (KEIN).

How does an employer's account become inactivated in KUIP?

Accounts in KUIP are automatically inactivated after the employer submits eight (8)
consecutive quarters of zero (0) quarterly payroll reports. Employers can also inactivate
their account through self-service.
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Can the additional users invited to access an employer's account later be
inactivated?

Yes. Users with access to the same employer's account can inactivate each other.
However, these users will not be able to inactivate themselves.

How does OUI define an Owner or Officer in KUIP?

An owner or officer is any individual who holds a certain percentage of ownership in the
business. When entering or modifying owner/officer information in the system, users
can select one of the following titles: President, Vice President, Treasurer, Secretary,
Sole Proprietor, Partner, Member, CEO, CFO, COO, Director, or Other.

Can employers and TPAs see the previously filed returns converted from KEWES
in KUIP?

Yes. Previously filed wage reports and payment records converted from KEWES are
available in KUIP. Once an employer’s account is activated, users can view quarterly
filing and payment history for the previous five years.

Can employers and TPAs view previously generated correspondence converted
from KEWES in KUIP?

Yes. Previously generated correspondence converted from the KEWES system is
imaged into KUIP on the employer's account and accessible by navigating to the
“Correspondence Query” screen (Correspondence - View Correspondences). A TPA
must be authorized on an employer's account to review any correspondence relevant to
their role, as this is not visible from their TPA account.

Will KUIP provide a way to indicate if an employer has only remote employees in
the state of Kentucky?

Yes, this can be indicated when registering a new employer account and in existing
employer accounts on the “Address Information” screen (Account Maintenance —
Address Information — Physical).

Are there any browser limitations or technical requirements employers and TPAs
should be aware of when accessing KUIP?
No. KUIP is accessible through all standard web browsers.

What support options will be made available to employers and TPAs who need
assistance during and after the Tax go live?

The Office of Unemployment Insurance (OUI) will be available during and following the
Tax go live to provide support to employers and TPAs. This support includes assistance
with account setup, TPA authorization and system access inquiries. OUI can be
reached at 502-564-3326 for go live support during regular business hours.
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How quickly will OUl respond to questions submitted to UlITax@ky.gov?
Questions sent to UlITax@ky.gov in general should receive a response within 48 hours.
If you need immediate assistance during the Tax go live, call 502-564-3326.
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KEIN and Account Setup Questions

Will employer IDs be changing?

Yes, all employers will receive a new KEIN in KUIP, while retaining the same six-digit
base number. Employers and TPAs cannot file wages or make payments using their old
KEIN. Employers already registered in the current Ul system will receive their new KEIN
prior to the Tax system go live date. New employers registering in KUIP will receive a
KEIN in the new format after they register.

Will existing account numbers be converted to the new format?
Yes, existing account numbers will be converted to the nine-digit KEIN format. KUIP will
not support the earlier format.

Will employers be required to re-register their account or create a new login in the
new system?
Employers with existing accounts in the current KEWES system do not need to re-
register in the new system. KEWES refers to the current existing system used by OUI
for wage reporting and payment submission. Instead, existing employers will receive the
following important credentials by mail (at employer’s physical address) and in KEWES
(as a pop-up message):

 An eight-digit account activation code

* A new, nine-digit KEIN
With these credentials, employers can access the new system to set up their new
account, username and password.

When do employers need to set up their account in KUIP?

Employers must set up their account in KUIP on or after the Tax go live date on
Monday, August 17. After this date, all Ul activities related to Tax, including filing,
payments and account management, will be conducted in KUIP.

What actions will employers need to take to set up an account?

Employers must create a user account in KUIP and link it to their existing business
account, which will be converted from the old Ul system. Employers can set up their
login and password (and reset their login and password, if needed). The employer’s
account administrator, or primary user, can then create secondary users and authorize
TPAs.

What happens if an employer does not use their new activation code and KEIN to
create their account in KUIP?

Employers who do not create their account in KUIP, or who allow a TPA to use their
new activation code and KEIN to create their account, may be unable to access
important account information and correspondence.
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When will the updated employer KEINs appear in the KEWES system? When will
they be shared with employers?

Updated employer KEINs will become available in the KEWES system prior to the Tax
system go live on Monday, August 17, 2026. Upon login, users will see a pop-up
displaying both their current and updated KEINs. Letters with the employer’s new KEIN
will be mailed in mid-July to the employer’s current physical address.

What should an employer do if they do not receive their account initiation code
and updated KEIN by mail?

Employers that do not receive their updated login credentials by mail should login to
KEWES to view their credentials as a pop-up message. If additional assistance is
required, please call 502-564-3326.

After Tax go live, will the current legacy KEIN format be used for any Ul forms or
functionality? Will an example of the updated KEIN mapping be provided to
support TPA's Optical Character Recognition (ORC) programming?

Following the Tax go live, the current legacy KEIN format will no longer be used by
external users for any Ul forms or functionality. All Tax-related and Benefits and
Appeals-related functionality will use the new KEIN format after Monday, August 17.

Please see the question below to review the changing KEIN format mapping
specifications.

How will KEINs be converted from the legacy format and displayed in KUIP?

In KUIP, existing employer KEINs will be converted to a new nine-digit format. A KEIN
starting with “1” in KUIP indicates an employer account converted from the legacy
system. A KEIN starting with “2” shows an employer who registered in KUIP after
Monday, August 17. The legacy base number will stay the same, but will be preceded
by a numerical prefix which converts any letter from the legacy KEIN into a numeric
value (A =01, B =02, C =03, etc.). For example, a KEIN currently recorded in the
legacy system as 00123456B will appear as 102123456 in KUIP.

Does the new nine-digit KEIN format include a check digit?
No, the new KEIN format does not include a check digit.

Will TPAs receive a list of their employers’ new KEINs prior to the Tax go live?
TPAs who participated in the one-time passive role assignment process will receive a
list of their employers' new KEINs that were successfully processed during the Tax go
live. TPAs who did not participate in this process will be able to view and export a
comprehensive list of their employers' new KEINs directly from KUIP after they are
authorized to access and manage their clients’ employer accounts.
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Will there be a data exchange for TPAs to validate new KEINs for employers?

No. OUI will not offer a formal data exchange opportunity outside of the passive role
assignment process. TPAs who do not participate in this process must contact their
client employers to verify their updated KEINs.

Will reimbursable employers have unique account numbers?
No, reimbursable employers will not have unique account numbers. However,
reimbursable employers have an indicator flag visible to OUI staff.

What will happen if two or more employers attempt to use the same KEIN in the
new system?

KUIP will not allow more than one employer to use the same KEIN. Employers cannot
register with a Federal Employer Identification Number (FEIN) associated with an
existing account in the new system. Any wage file submitted with a duplicate KEIN will
result in a fatal error causing the file to be rejected.

Will login information from the legacy Ul system roll over?

No. Each employer must set up their user account by creating a new login and
password. For more information on the employer account activation process, please
visit the KUIP_Modernization Project web page.

Will employers set up their accounts online?
Yes, registration and account creation will be fully online; paper registration will no
longer be available.

Can an employer with multiple organizations use the same login to access all of
their associated Ul accounts?

Yes. Employers can use the same user login to access all of their associated Ul
accounts, each with its own KEIN. Each KEIN corresponds to a separate FEIN, but only
one user login is needed.

Do employers with multiple business accounts activated in KUIP need to log out
and back in to access one of their separate employer accounts?

Yes. Currently, employers with access to multiple business accounts must log out of
KUIP completely and sign back in to access and perform actions on a different
employer account. In the future, this functionality will be enhanced to allow employers to
switch between accounts more easily.

What is an employer account administrator in KUIP?

An employer account administrator is a user who is fully authorized to perform actions
such as filing wages, making payments, updating employer account information, or
managing additional users. The user who creates the employer account in the system is
automatically granted the role of employer account administrator.

10
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Will the same activation code be used by multiple users when creating an
account in KUIP?

No. An employer’s account activation code will be used once by the employer account
administrator when creating the account. Additional users invited by the employer
account administrator will not require this information.

How many employer account administrators can be associated with one account
in KUIP?

There is no limit on the number of employer account administrators that can be
associated with an account. After inviting a secondary user, the administrator can
update the role of the user to that of an account administrator.

Can the same email address be used as both the username and the multi-factor
authentication (MFA) verification email?
Yes.

Will employers be notified if OUI staff register an account on their behalf?

Yes, employers are notified if OUI staff register an account on their behalf. The staff
member must then coordinate with the employer to create their user account and gain
access.

Will employers be able to reset their own passwords?
Yes, employers can reset passwords using self-service with multi-factor authentication
(MFA). OUI staff do not have access to employer passwords.

Will TPAs be able to complete the account activation process for employers?
No, employers must establish their own accounts in the new system. For more
information on the employer account activation process, please visit the KUIP
Modernization Project web page.

How will TPAs establish their account in KUIP?

TPAs participating in the one-time passive role assignment process will receive an e-
mail explaining how to create their account and access their TPA ID. TPAs who do not
participate in this process will register as a new TPA in KUIP to establish their account
and receive a new TPA ID.

Should a TPA use their DBA or legal name as the TPA Name associated with their
account profile?

TPAs should use their legal name on their TPA account. Users can update this
information via their TPA account profile.

11
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Wage Reporting Questions

Wage Reporting Methods and Authorization

Will smaller employers still have the option to file using the Single Employer
Online Form Entry in KUIP?
When submitting an original wage report in KUIP, employers can submit using one of
the following filing methods:

» File Upload: Attach electronic ICESA or Delimited wage file

» Copy From Previous Quarter: Modify previous quarter data

* Manual Entry: Enter individual wage records manually online

« Zero Payroll Quarterly Wage Report: No employment or zero wages paid in

quarter

Does KUIP accept file formats outside of ICESA and Delimited when reporting
wages?

No. KUIP does not accept file formats outside of ICESA and Delimited; however, all
users can manually report wages.

Will two TPAs be able to report wages for the same employer in the same
quarter?

No, only one TPA will be able to report wages for a specific unit or location per quarter.
However, employers will be able to authorize multiple TPAs for different functions (i.e.,
wage submission, payments or responding to claims) during the same period.
Alternatively, employers may authorize the same function for multiple TPAs over
different periods.

How will incorrect submissions by a previous TPA be handled?

Employers will be able to set start and end dates for TPA authorizations to allow TPAs
to be able to submit wages for designated periods. If a previous TPA has submitted a
report with an error, the employer must update the authorization to assign the correct
TPA for the period in question. The newly authorized TPA will then be able to submit a
file correcting the error using the Wage Adjustment process.

Will employers and TPAs be able to enter employee wages manually?
Yes, employers and TPAs can opt to manually enter employee wage details in KUIP.

What is the threshold for overnight batch processing? How long will processing
take?

Wage files uploaded to KUIP that contain 500 or more records will require overnight
batch processing. Batch processing will be completed within 24 hours.

12
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Will the format of the upload file change?

Yes, the new system uses an updated ICESA file format and a new comma separated
values (CSV) delimited file format that make wage reporting more efficient for
employers and TPAs. Examples of these new file formats can be found on the KUIP
Modernization Project web page.

Should employees with zero wages for the quarter be included in an ICESA or
Delimited file upload, or should they be reported through a separate Zero Payroll
Quarterly Wage Report?

A Zero Payroll Quarterly Wage Report should only be filed when the employer paid no
wages to any employee during the entire quarter. If any employees were paid wages
during the quarter, employees with zero wages for the quarter may be included in the
ICESA or Delimited file upload.

Will the new Ul Tax system allow TPAs to file zero-wage reports?
Yes, TPAs can upload a bulk zero-wage report file for applicable employers.

Will employers be able to submit wage records without an SSN? What will happen
if an employer enters all zeros or leaves the SSN field blank?

Employers can submit wage records without an SSN. However, the system will treat
each record without an SSN as a separate employee for each quarter. As a result,
taxable wages for the same individual will not be combined across quarters, and the
system will assign a dummy SSN to the employee. If an employer enters all zeros for an
SSN instead of leaving the field blank, the system treats the entry as invalid.

Will there be any file naming requirements for wage files uploaded to KUIP?
Wage files uploaded in KUIP must have file names of 100 characters or less. There are
no other file naming requirements.

If an employer has multiple locations that operate under the same FEIN, can they
have separate KUIP accounts?

No, KUIP only allows one account per FEIN. If an employer has multiple locations or
wants to report separately, they may file wages using Reporting Units. This will allow
separate reporting under one FEIN.

Will KUIP allow users to submit multiple bulk wage file uploads per quarter?
Yes.

13
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Wage Report History and Adjustments

Will employers and TPAs be able to perform wage adjustments in KUIP?

Yes, employers and TPAs can adjust previously submitted wage reports in KUIP, which
will automatically recalculate the amounts due. Employers and TPAs also will be able to
claim out-of-state wage credits through new self-service options.

How far back can wage reports be adjusted by employers and TPAs in KUIP?
Employers and TPAs can adjust employment and wage reports for the previous 25
quarters (up to and including the current quarter).

Will employers and TPAs be able to see who submitted reports or payments?
Yes, the “Wage Submission History” and “Payment Search” screens show which user
submitted each wage report or payment.

Will employers and TPAs be able to sort and filter their wage and payment
history?

Yes, employers and TPAs can sort historical data by selecting sort criteria in column
headers.

Will there be a format to submit an adjusted ICESA file?

No, there will only be one Interstate Conference of Employment Security Agencies
(ICESA) format for filing and adjustments. Additionally, users must provide a reason
when submitting an adjustment.

Will a second wage submission override or adjust a first wage submission?

If a wage report has already been submitted, KUIP will prompt the user either to
override the previous report or to add to the original report when submitting a second
report.

Will Social Security Number corrections be allowed for past returns?
Yes, corrections to certain fields such as Social Security Number are allowed for past
returns.

If the system assigns a dummy Social Security Number (SSN), will TPAs be
required to reference the dummy SSN when submitting an amendment with the
valid SSN?

No. TPAs and employers will update the wage record with the correct SSN using their
self-service portal. SSN changes cannot be made via file upload.

Will OUI continue to accept hard copy amendments with the new system?

No, OUI will no longer accept hard copy amendments once the Tax system launches on
Monday, August 17. TPAs and employers must make amendments via self-service after
the Tax system launch.

14
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For an original wage filing that includes out-of-state wages, should the
Adjustment Reason Code remain a ‘0’ to indicate it is an original submission or
be changed to ‘5’ to indicate the inclusion of out-of-state wages?

If you are submitting an original wage report and including out-of-state wages, the
Adjustment Reason Code should remain 0. Code 5 is only used for adjustments.

Out-of-State Wages

Will TPAs have to manually enter out-of-state wages or Taxes for employers?
Yes, TPAs must manually enter Taxable wages paid out-of-state to obtain credits.
Credits are applied immediately upon submission.

Will out-of-state wage amounts be included in wage reporting file uploads?
Yes, employers and TPAs can report out-of-state wages via file upload in KUIP.

Will out-of-state wage reporting be used for real-time Taxable wage calculations?
Yes.

Will the out-of-state wage field be required when reporting wages?
No.

File Upload Error Processing

Will employers and TPAs see all errors in a file they upload, instead of handling
them in batches?

Yes, all errors in an uploaded wage file are displayed. Wage files with error rates
exceeding 20% are rejected.

If there is an error in one record, will the system reject the entire file? What is the
threshold for the system to reject a file?

KUIP only rejects a file if 20% or more of its records contain fatal or non-fatal errors. If
fewer than 20% of the records have errors, the file will be accepted and can be
uploaded. Records with non-fatal errors will be processed as normal. A fatal error is any
issue detected in a record of the data that prevents the record from being processed in
KUIP and results in the record being excluded from processing. These excluded records
can be added to the initial submission at a later date through the Wage Adjustment
process. The full list of fatal and non-fatal errors can be found in the file format
reference guides on the KUIP Modernization Project web page.

Will the error percentage be calculated based on a set number of errors within the
file?

Yes, the error percentage is based on the number of records with errors compared to
the total number of records in the file. Files with more than 20% of records containing
errors will not be uploaded.

15
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Will OUI publish examples of hard and soft errors before KUIP goes live?
Yes, examples of hard (i.e. fatal) and soft (i.e., non-fatal) errors in the ICESA and
Delimited File Format Reference Guides on the KUIP Modernization Project web page.

When submitting wages in the new system via file upload, will users be able to
identify which errors apply to which wage record?

The new system immediately displays a File Error pop-up window for wage files
processed in real time. This window specifies the incorrect record number (ranging from
1 to 499) and its error type. This pop-up window is also accessible on the “View
Submission History” screen for all previous file uploads, including those processed via
batch processing.

If a fatal error occurs in the new system when uploading a wage file, will the
entire original file need to be resubmitted?

Not necessarily. If fewer than 20% of the records contain fatal errors, the records
without fatal errors will be processed when the file is submitted. Users can then submit
a smaller adjustment file containing only the corrected records; the original file will not
need to be resubmitted.

Wage Calculations and Tax Information

Will TPAs be able to see gross wages, excess wages, and Taxable wages for each
employer?

Yes, authorized TPAs can view gross, excess and Taxable wages for each associated
employer. After entering gross wages, KUIP calculates excess and Taxable wages
automatically.

Will TPAs be able to see Taxable wages calculated for each individual employee
to identify discrepancies?

Yes, TPAs can view excess wages for each employee on the “Wage Detail History”
screen, allowing them to compare Taxable wage calculations between their system and
Kentucky’s new Ul system.

Will TPAs be able to see Tax rates for individual employers?
Yes, TPAs can view and download rate files listing all associated employers and their
respective Tax rates.

How will excess wages be calculated for reimbursable employers in the new
system?

All gross wages reported for reimbursable employers are considered excess wages
because none of the gross wages reported are Taxable.

16
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Does the quarterly amount due calculated on an employer's account
automatically include any applicable interest and penalties?
Yes.

Can users export Quarterly Unemployment Wage and Tax Reports for ongoing
reference?
Yes.

For reimbursable employers with a 0% rate, does KUIP calculate an amount due
when wages are reported?

No. The system calculates the amount due based on the rate assigned to the
employer's account. If the rate is 0%, the amount due will be $0. However, the employer
must still report employee wages. Please note - failure to file the report timely is still
subject to a failure to file penalty, creating an amount due for that quarter.

Reporting and Reconciliation

Will a report be available after filing that TPAs can use as a reconciliation tool for
current quarter filings and payments?

Yes, TPAs will be able to view and download payment distribution files corresponding to
bulk-wage filings as a reconciliation tool for current quarter filings and payments.

Will employers be able to file a report on the same day they register an account,
even if it’s the last day of a reporting month?

Yes, employers will receive their account number immediately after registering and will
be able to file a report right away.

Should wages for an owner/officer still be reported if also performing services for
the company as an employee?

Yes. If an owner or officer performs services for the business and receives
compensation for those services, their wages must be reported when the business is a
C-Corp, S-Corp, or LLC that files Form 1120 or 1120-S, in accordance with KRS
341.050.

How should Reporting Units be used when filing wages?

Reporting units are used by employers with multiple locations operating under the same
FEIN. These employers may file one combined report for all locations, or file separately
by location. If filing separately, the user must establish a reporting unit for each location.

Are reporting units required when filing for an employer with multiple physical
worksites?

No, reporting units are not required. They are only an optional tool for employers
wanting a method to keep the worksite accounting separate for bookkeeping purposes.
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When filing wages, what do the "Employed on the 12th" fields refer to?

The "Employed on the 12th" fields indicate whether a worker was employed during each
of the three months during the quarter and remained on payroll on the 12th day of that
month. An employee does not need to have actively worked on the 12th specifically to
indicate the field as “Yes”. If the employee received pay for the pay period that included
the 12th, the user should select “Yes”. This information is reported to the U.S.
Department of Labor (DOL).

When reporting wages using the new delimited file format, should cents be
included in the gross wage amount field?

Yes. The gross wage amount must always include cents (two decimal places), even
when the amount ends in .00. Always report the exact wage amount, including cents, in
the required file format—do not round, truncate, or drop trailing zeros.

Will KUIP automatically save each entry when completing a wage filing through

manual record entry?
No. KUIP will only save manual record entries if the user selects “Next.”
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Payment Questions

Payment Scheduling and Methods

Will employers and TPAs be able to schedule payments?
Yes, employers and TPAs can schedule payments up to the payment due date in KUIP.

If the employer currently has an outstanding balance on their account, can they
choose to pay only the current quarter balance due?

Yes. Users can pay the current quarter balance due on an employer's account by
navigating to the “Balance by Quarter” screen (Payment Information - Current
Outstanding Balance) and selecting the quarter they'd like the payment applied to.
Alternatively, users can navigate to the “Financial Transaction Summary” screen or the
Employer's Home screen to make a payment against the total outstanding balance on
an employer's account.

Will ACH credit be a payment option in the new system?

Yes, in addition to Automated Clearing House (ACH) debit and credit card payment
options, KUIP offers ACH credit as an option for select TPAs who represent a large
quantity of employers in Kentucky.

Will ACH debit be a bulk e-file option in the new system?
Yes.

Will ACH payments need to be submitted in one lump sum?
No. While KUIP allows TPAs to make a single-bulk payment for multiple employers,
bulk payment is not required. TPAs can make individual payments for each employer.

Will reimbursable employers be able to make payments online?
Yes, reimbursable employers can make payments online using ACH debit.

Can users still make payments using a paper check in KUIP?
Yes. Payment by paper check is possible; however, this will require manually printing
out the payment voucher and submitting to OUI through mail.

Bulk Payments and File Uploads

Will TPAs be able to process payments by an individual employer in a bulk
upload?
Yes.

Will TPAs be able to include more than 50 taxpayers in a bulk payment?
Yes.
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Will KUIP provide a breakdown of payments by Taxpayer before submitting
payments for bulk wage filings that include 50 Taxpayers or more?

Yes, KUIP allows TPAs to view and download payment distribution files corresponding
to the bulk-wage filing before submitting payment.

Will TPAs be able to see the amount due by individual employers?
Yes.

Can TPAs make one lump-sum payment for all employer debt in KUIP, including
amounts associated with reimbursing employer accounts?

Yes. TPAs can make a single bulk payment for amounts due across multiple employer
accounts, including contributory charges, reimbursable charges, and claims charges.

If a TPA makes a bulk payment via ACH debit, can the payment be split between
two (2) different bank accounts?

No. The user must separate the bulk file payment into two (2) separate payment
submissions, each using a separate bank account.

Refunds and Payment History

Will employers be able to request refunds in KUIP?

Yes. Refunds will be issued via check from eMARS (Kentucky’s state refund system)
and made payable to the employer on record. Electronic refunds are not available due
to state accounting system limitations.

Will employers be able to view their payment history and how their payments are
applied?

Yes, employers can view payment history and payment application details within their
account on the “Transaction Summary” screen. They can also view outstanding debts or
credits, and a history of how each payment was applied.

Will banking information entered in the new system be saved automatically?

No, banking information is not saved automatically in the new system. However, after
entering banking details, users can opt to save them. Saving this information may make
future payments faster and more convenient.

Will the new system store records of past payments?

Yes, the new system retains records of past payments made within the system.
Employers and TPAs may access their payment history using self-service in the new
system.

20



TEAM i
KENTUCKY

Kentucky Unemployment Insurance Portal
Employer and Third-Party Administrator FAQ Document INSURANGE PORTAL

Will KUIP also automatically calculate any overpayments on the employer's
account?

Yes, the system will automatically alert users to any overpayments detected on the
employer's account. Employers can request a refund for overpayments over $50, while
overpayments under $50 can be applied to the next quarter.

IRS Notices and Recertification

Will TPAs be able to view and download recertification letters to send to the IRS
in case of a 940 notice?
Yes.

Amendments and Adjustments

Will amendments be made via bulk upload, or must they be manually entered?
Employers and TPAs can use bulk uploads for amendments.

Will amended returns be available in KUIP?
Yes, employers and authorized TPAs can make amendments to previously reported
wages in KUIP.

When transferring wages from one employer account to another in KUIP, are any

associated payments also automatically transferred?
No.
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TPA Authorization Questions

TPA Authorization Process

How does the Office of Unemployment Insurance (OUI) define a TPA in KUIP?
How can employers determine if a filing entity is considered a TPA?

In KUIP, a TPA is any individual or organization that performs Ul actions related to tax
on behalf of a separate employer organization. TPAs must be authorized by the
employer to access the employer’s account and perform any actions related to tax
following the Tax go live.

Will employers be required to authorize TPAs?
Yes, employers are required to authorize TPAs in KUIP. To facilitate this process, TPAs
can initiate authorization requests to employers.

Will there be changes to the Power of Attorney (POA) process for assigning
TPAs?

The POA requirement will be eliminated in the new system. Employers can log in and
authorize TPAs for specific functions, and TPAs can request authorization from
employers.

Will TPAs and employers be able to view the same information on an employer
account?

No, TPAs only have access to information and activities the employer has specifically
authorized (i.e., wage reporting, tax payments, etc.).

Will there be multiple TPA accounts for one bulk filer?
No, only one TPA account (i.e., TPA ID) with a unique FEIN can be created per TPA.
Each TPA account can have secondary users managed by a TPA.

Will different TPA users have different access levels (i.e., one with full access,
one with view only)?

No, if an employer authorizes a TPA account for a specified function, all users linked to
that TPA ID can perform that function.

Can a TPA submit a payment or report on behalf of an employer who has not

authorized them to do so?
No.
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Will KUIP send employers a notification when a TPA requests authorization? Will
they be given a deadline by which to respond?

Yes, the new system notifies employers by their choice of either mail or email when a
TPA requests authorization. Employers have 14 calendar days to approve or deny the
request. After 14 calendar days, TPAs are automatically granted the requested access.

Are TPAs required to provide an end date when requesting authorization to
access an employer’s account? What happens after the end date passes?
No. If an end date is provided and has passed, the TPA can still view historical
information and submit adjustments on the employer’s account for any authorized
quarter(s).

Will TPAs be able to file or pay on behalf of employers before being authorized?
No. The new system notifies employers by their choice of mail or email when a TPA
requests authorization. Employers have 14 calendar days to approve or deny the
request. After 14 calendar days, TPAs are automatically granted the requested access.

Will there be a grace period for penalties and interest if authorization is delayed?
No.

Will there be a forum for TPAs to escalate authorization challenges?
No. Direct any authorization inquiries to UlTax@Xky.gov or, for immediate assistance
during Tax go live, call 502-564-3326.

Will OUI share instructions on managing the employer TPA authorization process
in KUIP?

Yes. The “Associate Employers and Maintain TPA Authorization Job Aids” provide
detailed instructions for completing and managing employer TPA authorizations. These
resources will be available on the KUIP Modernization Project web page.

Will multiple TPAs be allowed association to the same employer in KUIP?

Yes. Multiple TPAs may be associated with an employer's account, but only if each TPA
has been authorized for a different role. Only one TPA may hold a specific role on an
employer's account at a time.

What happens if a TPA requests a role on an employer's account that is currently
authorized to another TPA?

If a TPA requests a role that is already assigned to another TPA, the system will display
a notification alerting them that the role is already assigned. To transfer the role, the
employer must sign in, enter an end-date for the current TPA's authorization, and then
submit a new authorization request for the new TPA. The new TPA must then accept
the request to complete the assignment.
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Passive Role Assignment and Bulk Authorization

What is passive role assignment?

Passive role assignment is an optional one-time process that automatically sets up
accounts for TPAs in the new system, creates TPA IDs and establishes TPA-employer
relationships for current clients before the new system goes live. This facilitates a
smooth transition to the new system. After the new system is launched, TPAs who did
not participate in passive role assignment or whose passive role assignment
submissions were not accepted must request authorization from their employers.

Will OUI consider a Memorandum of Understanding (MOU) relationship with
TPAs?

No. However, OUI will permit TPAs to submit a bulk file of existing authorizations before
the system launches for a one-time association. Outside of this one-time bulk
authorization, OUI will not adopt a MOU relationship.

If a TPA completes the one-time passive role assignment process, will the
resulting authorization between the TPA and the employers included in the file
become permanent?

Authorizations established through passive role assignment will remain in effect until the
associated employer chooses to modify or revoke them.

After completing passive role assignment, how will the TPA obtain access to the
new TPA account and TPA ID?

An email will be sent to the TPA listed on the submitted spreadsheet on August 17,
2026, explaining how to create their account. Once the account is created, they can
access and retrieve their assigned TPA ID.

What roles will not be assigned to TPAs participating in passive role assignment?
TPAs authorized to an employer’s account through passive role assignment will not
receive the Edit Account Maintenance or Manage Benefit Charges roles. TPAs must
request these roles separately through the employer TPA authorization process after
Tax go live.

Do employers who are included in a TPA passive role assignment spreadsheet
still have to activate their account?

All employers must activate their own account in KUIP. However, employer account
activation is not required for a TPA to file wage reports, make payments, and process Ul
Claims forms on behalf of the employer as long as the employer was included in the
TPA’s submitted passive role assignment spreadsheet and the associated role was
successfully processed.
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Transition and Bridging Period

How will KUIP operate for TPAs handling both Tax and Benefits functions during
the transition?

Following the Tax launch, TPAs will see benefit charges against employer accounts in
the Tax system. Other benefits functions will remain the same in the old Ul system until
the Benefits and Appeals phase goes live.

Will TPAs still receive mailed documents (i.e., benefit charges, wage audits) after
go live?

No. Per Kentucky statute, only documents with appeal rights are mailed by USPS.
Benefits-related correspondence will not be available electronically until the Benefits
and Appeals phase goes live.

Will E-Sides be used for responding to Ul claims after Tax go live?
Yes.

TPA Account Capabilities and Roles

What roles/actions will be available for TPAs on an employer’s account?

TPAs can request the following roles that allow them to perform specific actions on an
employer's behalf (Edit) or view information related to those functions on the employer's
account (View):

+ View/Edit Account Maintenance: Allows the TPA to either review or modify the
employer’s account maintenance information (Employer Address Maintenance,
Inactivate/Reactivate Account, Owner/Officer Information Maintenance,
Reporting Units Maintenance, View Employer Account History, Employer Name
Maintenance, Request Subjectivity Date Change, Rate Configuration History,
Voluntary Contribution Calculator)

* View/Edit Claims Notification and Response: Allows the TPA to either review or
modify the employer’s separation information

+ View/Edit Employer's Quarterly Unemployment Wage and Tax Report: Allows the
TPA to either review or modify the employer’s wage filing history and activity

* View/Edit Tax Payments Update and Submit: Allows the TPA to either review or
modify the employer’s tax payment history and activity

+ Manage Benefit Charges: Allows the TPA to appeal charges assessed against
the employer and view benefit charges online

Alternatively, TPAs can select “Assign all Edit/Update/Submit Roles” to request
authorization for all roles on an employer’s account.
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Will TPAs be able to see activities for all associated employers at once in KUIP?
Yes, TPAs can search, filter and select authorized employers, upload bulk-wage reports
and make bulk payments in KUIP.

Will TPAs be able to serve as account administrators for their employers?

Yes. Employers can authorize TPAs for the “Edit Account Maintenance” role, enabling
them to manage the account on the employer’s behalf. This role allows TPAs to view
account maintenance, manage benefit charges, wage reports and tax payments, submit
appeals and assign roles.

When an employer ends a relationship with a TPA, who is responsible for making
updates in KUIP?

It is the employer’s responsibility to end the TPA relationship in KUIP. Employers can
update their TPA relationships in their Account Role Assignments. TPAs may contact
OUI for assistance at 502-564-3326.

Will TPA accounts in the new system support multiple users?
Yes. They will operate under the same TPA ID.

Will multiple TPAs have the same role for an employer?

No, each role is assigned to only one TPA at a time. Employers can authorize multiple
TPAs for different functions during the same period, or the same function for different
periods, but only one TPA can report wages for a specific unit or location for a quarter.

How will TPAs know which user roles they have on an employer’s account and
what actions they can perform?

TPAs can review their assigned roles for each client in the new system using the “TPA
Authorized Employer Search” screen. From there, they can sort/filter by employer
name, FEIN, KEIN and assigned user roles, or run a blank search to see all roles
across all authorized clients.

Will the new system allow employers and TPAs to add address information to
their account?

Yes, the new system allows users to add address information based on their
communication preferences, including a dedicated correspondence address for Benefits
Charging or Claims Forms.

Will TPAs be able to see and export a list of all associated employers?

Yes, TPAs can view and download rate files listing all associated employers and their
respective tax rates. For rate download specifications and instructions, please reference
the KUIP Rate Download File Specifications Guide on the KUIP Modernization web

page.
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Will TPAs be able to close accounts online?
Yes, TPAs can inactivate an employer account if given access to that function by the
employer.

Will a TPA be able to use the same login to file for both its own employer
obligations and its clients' accounts?

Yes. A TPA can use the same login to file for both its own employer account and its
clients' accounts, as long as the TPA's own KEIN is included as an authorized employer
account associated with the TPA profile. To do this, the TPA must log into its employer
account and grant full authorization to its TPA account through the employer TPA
authorization process.

Can employers and TPAs see who performed specific actions on an employer's
account? If so, which actions?

Yes. Employers and TPAs can view who submitted wage reports, made payments, or
updated employer address information on an account.

Can TPAs view and receive all correspondence for an associated employer?
No. TPAs can only view and receive correspondence related to the roles they are
authorized to perform on an employer's account.

How do TPAs receive correspondence in KUIP?
TPAs receive all correspondence from KUIP by email (regardless of the employer's
selected notification method).

If a TPA is acting as the employer's account administrator, will correspondence
only be sent to their associated e-mail?

Correspondence is sent to the email address or mailing address designated on the TPA
or employer account. It is not sent separately to all users with access to the account.
However, all authorized users can view correspondence through the Correspondence
Search feature, which displays all correspondence generated for the TPA account.

Can a Professional Employer Organization (PEO) register new clients in KUIP?
Yes. PEOs can register new clients in the system.

Can TPAs submit refund requests in KUIP?
No. The employer must be the one to submit a refund request.

How can TPAs view their client's rate history?

To view rate history on an employer's account, a TPA must have the View or Edit
Account Maintenance role granted to them by the employer. However, a TPA can view
and search a comprehensive list of their clients' rates from their TPA account by
navigating to the “Search Client Rates” screen (Searches — Search Client Rates).
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How can TPAs tell which of their client's accounts are associated with overdue
payments or missing wage reports?

TPAs can navigate to the "Payment Options" screen (TPA Home screen - Make a
Payment) to download a file listing their associated client accounts with outstanding
payment balances. Missing wage reports must be verified on individual employer
accounts. Please note, this functionality will be enhanced in the future to provide easier
access to client report delinquencies.

TPAs will also receive copies of correspondence alerting them of overdue payments or

missing wage reports on an employer's account, if they are granted the appropriate role
(Edit/View Employer's Quarterly Unemployment Wage and Tax Report or Edit/View Tax
Payments Update and Submit) on an employer's account.
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Submit Questions

We encourage employers and TPAs to submit questions about the Kentucky
Unemployment Insurance Portal (KUIP) Project by e-mailing UlTax@ky.gov.
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