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Introduction 
The objective of this reference guide is to outline the process for users from a Third-Party 
Administrator (TPA) organization to create an account in KUIP. The first part of this process 
can be found in the Creating a TPA User Account section of this document. Additionally, 
users can reference the User Account Login section to find instructions on how to log in to 
KUIP and the Password Reset section for instructions on how to reset their password. 
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TPA User Account Creation and Login 

Overview 
KUIP requires every user from a TPA organization to have their own unique account within 
the system. Setting up an account in KUIP allows users to perform routine transactions on 
a TPA account, such as managing employer clients, filing reports, paying taxes, viewing 
statements, submitting inquiries, and updating unemployment tax account information 
online. 
 

Creating a TPA User Account 
1. Access the KUIP TPA Portal 

Navigate to the Kentucky Unemployment Insurance Self-Service web page and click the 
TPA Login button to access KUIP. 

 

 

 

 

 

 



Kentucky Unemployment Insurance Portal 
TPA User Account Creation and Login  

Page 5 

2. Begin the User Account Creation Process 

On the Login screen, click the No account? Create User Login button to create a new user 
account. 

 

 

3. Create a User Account 

On the Create Account screen, enter the Email address you’d like to use for your account. 
Then, click Next. 
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4. Enter One-Time Passcode 

On the Enter One Time Code screen, enter the code sent to the email provided in the 
previous step. Then, click Next. 
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5. Enter Account Details 

On the Create an Account screen, enter the requested details, including your first name, 
last name, preferred name, and new password. Then, click Next. 
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6. Set Up Multi-Factor Authentication (MFA) 

On the Keep Your Account Secure screen, provide a phone number to set up Multi-Factor 
Authentication (MFA). Then, click Next. 

 

Tip: If you would like to use another contact method for MFA, select Use a different 
verification option. 

 

7. Enter Verification Code 

On the Enter Code screen, enter the code sent to the phone number or email address 
provided during the previous step. Then, click Verify to complete MFA setup. 
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8. Review Notice and Consent 

Review the Notice and Consent statement. Select Accept to proceed to KUIP. 

 

 

9. Add TPA Account 

Once you have accessed KUIP, you may now register your TPA organization. 
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User Account Login 
1. Access the KUIP TPA Portal 

Navigate to the Kentucky Unemployment Insurance Self-Service web page and click the 
Employer Login button to access KUIP. 

 

 

2. Enter Email Address 

On the Login screen, enter your email address. Then, click Next. 
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3. Enter Password 

On the Enter Password screen, enter your password. Then, click Next. 

 

 

4. Verify Your Identity 

On the Verify Your Identity screen, select a verification method from the options listed to 
initiate MFA. 
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5. Enter Verification Code 

On the Enter Code screen, enter the code sent to the phone number or email address 
selected during the previous step. Then, click Verify to complete the MFA process. 

 

Tip: If you would like to use another contact method for MFA, select Use a different 
verification option. 

 

6. Review Notice and Consent 

Review the Notice and Consent statement. Select Accept to proceed to KUIP. 
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Password Reset 
1. Enter Email Address 

On the Login screen, enter your email address. Then, click Next. 

 

 

2. Initiate Password Update 

On the Enter Password screen, select Click here to update your password. 
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3. Verify Your Identity 

On the Verify Your Identity screen, select your preferred method to verify your identity. 

 

 

4. Verify Your Identity 

On the Enter Code screen, enter the code sent to the phone number or email address 
selected during the previous step. Then, click Verify to complete the verification process. 
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5. Reset Your Password 

On the Reset Password screen, enter your new password and confirm it meets the 
required acceptance criteria. Then, click Reset Password. 

 

 

6. Password Reset Confirmation 

You have successfully reset your password. 
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