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Introduction

The objective of this job aid is to guide employers on how to establish and manage a
payment plan in KUIP, including:

e Requesting a Standard Payment Plan
e Requesting a Custom Payment Plan
¢ Making Payments on an Active Payment Plan

Overview

KUIP allows employers to request a payment plan to help them manage their
Unemployment Insurance (Ul) debt. Employers can request a standard payment plan or in
some cases, a custom payment plan.

e Standard Payment Plan: requires a 10% downpayment with 12 monthly payments

e Custom Payment Plan: the employer can request adjustments to the
downpayment and the payment period to better meet their needs. Custom
payment plans will be reviewed by OUI staff.

When requesting a payment plan, it is important to be aware of the payment plan status
options. These include:

¢ Pending: a request for a payment plan has been initiated. Plan will remain in this
status until the downpayment is received.

e Current: the down payment has been received, and payments are made on time.

e Cancelled: current plan has been cancelled, and a new plan is requested. If the
down payment is not received within 30 days, the request will be cancelled.

e Paid: the payment plan has been paid in full.

e Default: monthly payments were not received on time. Having delinquent reports
will also cause the plan to be defaulted. Employers will receive a notification prior to
defaulting the plan to give them a chance to file the delinquent reports.

e Denied: a custom plan was denied by staff.

Note: Only employers can request a payment plan. TPAs associated with the employer
cannot request a payment plan on the employer’s behalf.
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Setting Up a Standard Payment Plan

To begin the payment plan process, log in to your KUIP Employer account.

1. Request a Payment Plan

From Payment Information in the left-nav menu, select Request Payment Plan.

Home -
SIDES Registration
Account Maintenance -
Benefit Charge Activities v
Correspondence v
Wage Detail Reporting v

I Payment Information I ~

Financial Transaction Summary
Current Outstanding Balance
Request for 940 Certification
Search Payment

Cancel Scheduled Payment

I | Request Payment Plan

Refund Information v

Wage Audit Response (U1-203)

2. New Standard Payment Plan

Click the New Standard Payment Plan button.

Request Payment Plan
Payment Plan Historny
Paymont Flan Humbor « Payment Plan Roquest Dato = Roguosiod Oy & Payment Plan Typo = Approval Date = Amaount = Payment Plan Skxtus &

O payrnant plans foard.

“Pending” status indicates request for plan is iniiated wntil down peyment is received

tes down payrment is received and payment is received tmelyor prioe to default

currerd plar [with status of Pending or Currerd)] has been cancelled and a rew plan = requested.
fu

"Drefaul

"Dienicd™ 21atus in

- Wy payrRanis wete ol resensed Lirmely
*

ates that & custom payrment plan was denied by the stall

Naw Standard Payman
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Review the standard payment plan terms. The standard payment plan includes a 10%

down payment and 12 monthly payments.

To activate the payment plan, the down payment must be rece
first monthly payment is due 30 days later.

Then, click Next.

ived within 30 days. The

Payment Plan Terms

Ameount of Unpaid Debt included in the Payment Plan
I Click here 1o review debt details I

Down Payment

0%

Down Payment Due Date(within 30 days)
OB/Z2/2026
Payment Frequency

Monthly

Duration

12 Months

Payment Date

O 2026

% 1,604.83

Note: to see the details of the debt, click the “Click here to review debt details” link. Click

Previous to return to the Payment Plan Terms screen.

Payment Plan Debt

Quarter, Year & Date Established & Date Due & Debt Type &

Q3,2024 07/1/2026 10/31/2024 SCUFPrinciplelnterest

Q3,2024 07/M/2026 10/31/2024 SCUF

Q3.2024 07/1/2026 10/31/2024 Ul Contributions Principle Interest
Q3,2024 07/1/2026 10/31/2024 Ul Contributions

Amount Unpaid 4
$10.68
$33.90
$373.75

$1,186.50

Previous
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Read the “l agree” and “l understand” statements on the screen. The Employer agrees
to these conditions once the request is submitted.

Review the Payment Plan Details to include the Total Payment Plan Amount, Projected

Interest, Projected Total and Down Payment amount.

Payment Plan Request Verification

payment agreement is defaulted

Payment Plan Detail
Total Payment Plan Amount
Projected Interest

Projected Total

Down Payment Due at : 10%

« lagree 1o pay all delinquent contributions, SCUF, surcharge, interest, and/or penalties included in this payment agreement by the due date of each monthly installment.
= lagree not to sell, transfer, convey, or encumber any property or other assets until the account is fully paid.
= lagree tofile and pay all future quarterly wage and tax reports by their respective due dates.
» lunderstand the agency will file a Notice of Tax lien to cover the amount of the delinquency, and that the Office of Unemployment Insurance reserves its right 1o proceed with collections actions if the

$1604.83
$130.79
$179562
$160.48

5. Payment Plan Schedule and Acknowledgement

Review the Payment Plan Schedule with monthly payment due dates and amounts.

Click the checkbox to agree to the terms of the plan.

Click Submit.

Payment Plan Schedule
Date ~
09/21/2026
10/21/2026
N/21/2026
12/21/2026

01/21/2027

Acknowledgement

O By checking here you agree to the terms of the plan as shown above.

Click here to request a custom plan.

Amount

$136.26
$136.26
5136.26
$136.26

$136.26

Showing rows1to 50f 12

Previous |m

Note: to request a Custom Payment Plan, click the “Click here to request a custom plan” link.
Move to the Setting Up a Custom Payment Plan section.
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6. Payment Plan Request Confirmation

Review the Payment Plan confirmation details. Click Make Payment to make the
plan down payment and activate the payment plan.

Note: the Payment Plan will remain Pending until the down payment is made. If the down
payment isn't made within 30 days, the payment plan will be cancelled.

Payment Plan Request Confirmation

Payment Plan Request Number 6201 has been submitted. The down payment must be received to activate the payment plan.

Date Requested 07/23/2026
Requested By Kimberly Meyer
Payment Plan Initial Due Date 09/21/2026
Payment Plan first payment amount $136.26
Payment Plan Completion Date 08/21/2027
Down Payment Amount $160.48

The down payment must be paid to activate the payment plan. Select 'Make Payment' now.

SO m

7. Payment Method (for Down Payment)
The default payment method for the down payment is ACH Debit.
Click the checkbox to schedule the down payment for a future date.

Click the checkbox to set up recurring scheduled payments.

Payment Method

To pi ur h d s, your financial Institution and provide ACH Company 10 1522077581, This authorizes OUI to receive the electronic payment.

Summary

inszalment Amount
Yot Delinguent Dett

Payment Amount
Payment Method
ACH Dot

* For credk card payrments, you will be red#ectod 1o our Payment pIocessing Parnes, An adational 35% processing fee is added for a1

sactions. Please review and confirm your Payrment Method selection before proceeding Consider using ACH Debit to avod

Schedule a Payment

[ Click here it you would like to schedule this payment for a future date

D Click here if you would like to 981 up recurring scheduled payments

[

Payments will aloenaticaly D Brocessad Do your PayMent plan Agesment

I you wish 1o makee 3 payment before the regularly scheduled payrment, select Tots Outstanding Balance, and enter the amount you wish 1o put towerd the delinguent deba

Please rote thist you CAnnol piy Mes than the sgreed nstallment amount or more than the remaning delinguent debs on the sccount
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8.

Payment Details

Enter the banking details to include Bank Account Type (checking or savings), Routing
Number, and Account Number. Indicate whether the account is a Business Account or
Individual Account.

Click the checkbox to save banking details for future payments.

Click Next.

Payment Details

Bank account Type

| Checking v |

(O Business Account O Individual Account

Routing Number

Confirm Routing Number

Account Number

Confirm Account Number

[0 Save my banking details for future payments

Previous “

Payment Verification
Review the payment details and confirm accuracy.

Then, click Submit.

Payment Verification

Total Payment Amount $16048
Bank Routing Number 122000247
Bank Account Number KXHXKKBBI2
Account Type Checking
Payment Effective Date 07/23/2026

By using this online service, you are authorizing the State of KY to charge your Checking account.
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10. Payment Confirmation
Review the confirmation that the payment request has been received.

Click Print to print this page or click Home to navigate to the Employer Home Page.

Payment Confirmation

Employer Name STATUS 501 B Kentucky Employer Identification Number 200001524
Effective Date 07/23/2026 Payment Confirmation # 5205940

Transaction Date and Time 07/23/2026 546 PM Payment Method ACH Debit

Remaining Balance $144435 Payment Type Regular Payment Plan
Total Payment Amount $160.48

Your payment request has been received.

11. Payment Plan Number and Details

To review payment plan details and status, navigate to Payment Information in the
left-nav menu and select Request Payment Plan. (see Step 1)

Click the Payment Plan Number hyperlink to review the payment plan details.

Request Payment Plan

Payment Plan History

Payment Plan Number & Payment Plan Request Date « Requested By + Payment Plan Type + Approval Date + Amount 4  Payment Plan Status «

6901 07/23/2026 Kimberly Meyer Standard 07/23/2026 $1604.83  Pending

Page 9



TEAM .0
Kentucky Unemployment Insurance Portal KENTUCKY

Employer Payment Plans UNEMPLOYMENT

INSURANCE PORTAL

Setting Up a Custom Payment Plan

Complete Steps 1-3 of “Setting Up a Standard Payment Plan” to request a custom
payment plan.

4. Request Custom Plan

Click the “Click here to request a custom plan” link.

Paymaent Plan Schedule

Doim = Amoont =

flateiirad 51360
NIV 51N
WG S
[ m £ e
TIINTT T S
n F I I Em-'guanll.aicr'_"lzl
Acknowwlodgommont
D By checkdng here you agwe 1o the s of the plan s shown aoove

|Wml

5. Custom Payment Plan Explanation

Enter the reason for requesting the custom payment plan in the Explanation field.

Custom Payment Plan Terms

Armount of Unpaid Debt Included in the Payment Plan

| $1,68713

Click here to review debt details

Explanation

Provide a written explanation of the reason for the request for a payment plan

Explanation

You have 500 characters remaining.

Note: to see the details of the debt, click the “Click here to review debt details” link. Click
Previous to return to the Custom Payment Plan Terms screen.
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6. Custom Terms Calculation

Select Partial Payment Plan from the Install Type drop-down menu.

Select the desired Down Payment percentage from the drop-down menu.

Select the desired payback period from the Duration drop-down menu.

Select Monthly as the Payment Frequency.

TEAM i
KENTUCKY

UNEMPLOYMENT
INSURANCE PORTAL

Review the Down Payment Amount based on the Down Payment percentage and

selected Duration.

Review the Down Payment Due Date and first Installment Payment Due Date.

Click Next.

Note: The Payment Amount and Down Payment Amount will update as the Down Payment

percentage and Duration are adjusted.

Custom Terms Calculation

s Payment Plan Amount is equal to Total Debt calculated - Down Payment + Interest

Pick an option v ‘
Total Debt to be Calculated Payment Amount’
‘ $1,68713 ‘ ‘ ‘
Down Payment Due Date (within 30 days)
‘ 10% v ‘ 08/23/2026 m] ‘
Down Payment Amount
‘ $16871 ‘ ‘ 12 Months d ‘
Payment Frequency” Installment Payment Due Date*

Monthly v ‘ ‘ 09/22/2026 ] ‘

Previous

(o ]
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7.

8.

TEAM

Payment Plan Request Verification

Read the “l agree” and “l understand” statements on the screen. The Employer agrees
to these conditions once the request is submitted.

Review the Payment Plan Details to include the Total Payment Plan Amount, Projected
Interest, Projected Total and Down Payment due amount.

KENTUCKY

UNEMPLOYMENT
INSURANCE PORTAL

Payment Plan Request Verification

» lagree to pay all delinguent contributions, SCUF, surcharge, interest, and/or penalties included in this payment agreement by the due date of each monthly installment.

= | agree not to sell, transfer, convey, or encumber any property or other assets until the account is fully paid.

= | agree tofile and pay all future quarterly wage and tax reports by their respective due dates.

= |understand the agency will file a Notice of Tax lien to cover the amount of the delinguency, and that the Cffice of Unemployment Insurance reserves its right to proceed with collections actions if the
payment agreement is defaulted.

Payment Plan Detail

Total Payment Plan Amount $168713
Projected Interest $ 43230
Projected Total $2M243
Down Payment Due at : 5% $ 8436

Payment Plan Schedule and Submit

Review the Payment Plan Schedule with monthly payment due dates and amounts.

Click Submit.

Payment Plan Schedule

Date 4 Amount &

09/22/2026 $84.79
10/22/2026 $B84.79
W22/2026 $B84.79
12/22/2026 $84.79
01/22/2027 $84.79

nz 3 2 5 = Showingrowslmsofza

freve
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9. Payment Plan Number and Details
The Payment Plan Type is Custom and Status is Pending.

Click the Payment Plan Number hyperlink to review the payment plan details. Click
Previous to return to the Payment Plan History table.

Note: The details are for review only and no action can be taken.

Payment Plan History

Payment Plan Number & Payment Plan Request Date & Requested By 4 Payment Plan Type & Approval Date & Amount +  Payment Plan Status &

6902 07/24/2026 Kimberly Meyer Custom NAA $168713  Pending

Payment Plan Request Verification

» lagree to pay all delinquent contributions, SCUF, surcharge, interest, and/or penalties included in this payment agreement by the due date of each menthly installment.

= lagree not to sell, transfer, convey, or encumber any property or other assets until the account is fully paid.

« lagree tofile and pay all future quarterly wage and tax reports by their respective due dates

« lunderstand the agency will file a Notice of Tax lien to cover the amount of the delinguency, and that the Office of Unemployment Insurance reserves its right to proceed with collections actions if the
payment agreement is defaulted.

Payment Plan Detail

Total Payment Plan Amount $1,68713
Projected Interest $694.01
Projected Total $238104
Down Payment Due at: 0% $0.00

Payment Plan Schedule
Date & Amount &
09/22/2026
10/22/2026
N/22/2026
12/22/2026

01/22/2027

uz EREPERE RN Showing rows 1105 of 36

56614
56614
56614
$ 6614

56614

Previous

10. Custom Payment Plan Notification
Custom Payment Plans are reviewed and Approved or Denied by OUI Staff.

The Employer will receive correspondence notifying of the custom payment plan
decision.

Log in to KUIP and navigate to View Correspondence from the left nav menu.

Select the Custom Payment Plan Notification checkbox in the Correspondence
Name filter section.
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Click the Document ID link to open the correspondence. The notification will openin a

new browser window.
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~ OBA Name: TPA Associated? No

Correspondence Query

Paymant I

FEIN

Retund In o Enter one of h criteria to Document D, KEIN. FEIN or TPA 1D, Employer or TPA Name, Correspondence Name, Delivery Method, Status, or Print Date [mm/ddiyyy format).
Waga Audit Response (U1-203) Search Filter Search
\ N ;
O centains
Search Results
Filter By
Correspondence Name El xport to Excel ﬁ Export to BDF
Bocumant
1D+ Correspondenca Name + Dalivery Method + Status Print Bater
12431 | Gusiom Payment Plan Nesification Email Pending oA
] e

KENTUCKY EDUCATION AND LABOR CABINET
Office of Unemployment Insurance
PO Box 948
Frankfort, KY 40602-0948
(502) 564-6835
Email: UiTax@ky.gov

STATUS 501 D2

500 MERO ST Mail Date: 07/28/2026
FRANKFORT, KY 40601-1987 Employer Name: STATUS
501D2

KEIN: 200001526
Corres ID: 12431381

CUSTOM PAYMENT PLAN REQUEST

STATUS 501 D2, KEIN 200001326, is indebted to the Office of Unemployment Insurance (OUI) in the amount of
$1,687.13, plus additional interest that will continue to accrue on the unpaid contributions, SCUF, and/or surcharge
covering: Q3/2024, Q4/2024

The custom payment plan requested by STATUS 501 D2 on 07/24/2026 has been processed by OUl. The request has
been] APPROVED.

The down payment of $84.36 is due within ten (10) days of this notice to activate the custom payment plan. The
recurring monthly payment of $84.79 is due on 09/22/2026. Payments should be made online at hitps://kcc ky.gov/
Pages/index.aspx.

Note: If email is the preferred communication method, the Employer will be notified by

email that the Custom Payment Plan Notification correspondence is available in the

Employer KUIP portal. The Employer will need to log in to KUIP to access the correspondence.
If US Mail is the preferred method, the correspondence will be mailed to the Employer.
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11. Open Custom Payment Plan Terms

Once notification of approval is received, log in to KUIP and navigate to Payment
Information in the left-nav menu and select Request Payment Plan. (see Step 1)

Click the Payment Plan Number hyperlink to open the Payment Plan Request
Verification screen.

Payment Plan History

Payment Plan Number + Payment Plan Request Date & Requested By 4 Payment Plan Type « Approval Date « Amount 4  Payment Plan Status 4

6902 07/24/2026 Kimberly Meyer Custom N/A $168713  Pending

12. Accept Custom Payment Plan

Read the “l agree” and “l understand” statements on the screen. The Employer agrees
to these conditions once the request is submitted.

Review the Payment Plan Details, Payment Plan Schedule and Monthly Amount
Due.

Click the Acknowledgement checkbox to agree to the terms of the plan as shown on
the screen. Note: the acknowledgement checkbox is only visible after OUI has approved the
custom payment plan request.

Click Submit.

Payment Plan Request Verification

= lagree to pay all delinquent contributions, SCUF, surcharge, interest, and/or penalties included in this payment agreement by the due date of each monthly installment.

= lagree not to sell, transfer, convey, or encumiber any property or other assets until the account is fully paid

« lagree to file and pay all future quarterly wage and tax reports by their respective due dates.

+ lunderstand the agency will file a Notice of Tax lien ta cover the amount of the delinguency, and that the Office of Unemployment Insurance reserves its right to proceed with collections actions if the
payment agreement is defaulted.

Payment Plan Detail

Total Payment Plan Amount $1,68713
Projected Interest $ 43230
Projected Total $2N943
Down Payment Due at : 5% $84.36

Payment Plan Schedule

Date ~ Amount &
09/22/2026 58479
10/22/2026 58479
1/22/2026 58479
12/22/2026 58479
01/22/2027 $84.79

.; 3 4 5 = Shcwingruws'\tc:ofzz.

Acknowledgement

O By checking here you agree to the terms of the plan as shown above.

previous
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12. Payment Plan Request Confirmation

Review the Payment Plan confirmation details. Click Make Payment to make the
plan down payment and activate the payment plan.

Note: the Make Payment button on this screen is only visible until the Employer leaves this
screen. To make the down payment and monthly payments, see the “Making Payments on
an Active Payment Plan” section of this guide.

Payment Plan Request Confirmation

Payment Plan Request Number 6902 has been submitted. The down payment must be received to activate the payment plan.

Date Requested 07/24/2026
Requested By Kimberly Meyer
Payment Plan Initial Due Date 09/22/2026
Payment Plan first payment amount $£84.79
Payment Plan Completion Date 08/22/2028
Down Payment Amount $84.36

Staff will review your request and notify you of a decision.

e m

13. Making the Plan Down Payment

Complete Steps 7-11 of “Setting Up a Standard Payment Plan” to make the Custom
Plan Down Payment.

Note: the custom payment plan is not activated until the down payment is received. If the
down payment is not received by the due date, the plan will be cancelled. The down
payment due date for the custom plan is included in the Custom Payment Plan Notification
correspondence.
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Making Payments on an Active Payment Plan

Monthly payments on an active payment plan can be made as a one-time payment or set
up as a recurring payment.

Note: if the Employer did not make the down payment at the time of the payment plan request,
they will follow this process.

To begin the payment plan process, log in to your KUIP Employer account.

1. Open the Financial Transaction Summary

Navigate to Payment Information in the left-nav menu and select Financial
Transaction Summary.

Click the Make Payment button in the bottom right corner.

Financial Transaction Summary
Statement Period

Year

| 2026 M |
Quarter
| July, August, September (Q3) v |

Account Summary Statement Period : July, August, September (Q3) 2026

« The staterment below contains the transactions posted to your Unemployment Insurance Account during the identified period.
* Payments are applied according to the Payment hierarchy. @

= Prior quarter debt is carried forward to the current quarter.

* To review detailed transactions, view all Financial Transactions.

= To review quarterly charges, view Quarterly Summary.

= To preview future interest charges, view Interest Calculator.

« Click here to view FAQs

Transactions Amount
Previous Quarter Ending Balance $000
Payments Made Amount $0.00
Contributions $1.28520
Interest $ 40193
Penalties $000
Refunds $000
Amount Due $168713
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2. Select Payment
Select the Payment Plan radio button to apply the payment to the active plan.

Note: if the Total Outstanding Balance radio button is selected, the payment will not be
applied to the active plan. It will be applied to the debt on the account according to the
payment hierarchy.

Payment Method

To prevent unauthorized withdrawals, contact your financial institution and provide ACH Company ID 1522077581. This authorizes OUI to receive the electronic payment.
Summary

(@] Total Outstanding Balance @ | $168713 |

[+ Payment Plan (D) | $8436 |

Installment Amount £84.80

Total Delinguent Debt £21956

Payment Amount §$84.36

3. Schedule a Payment
The default payment method for payment plans is ACH Debit.
Click the checkbox to schedule the payment for a future date.

Click the checkbox to set up recurring scheduled payments.

Payment Method

ACH Debit

* For credit card payments, you will be redirected to our payment processing partner. An additional 3.5% processing fee is added for all
credit card transactions. Please review and confirm your Payment Method selection before proceeding. Consider using ACH Debit to avoid
processing fees.

Schedule a Payment

(0 Click here if you would |ike to schedule this payment for a future date.

[ Click here if you would like to set up recurring scheduled payments.

Payments will automatically be processed per your payment plan agreement.
If you wish to make a payment before the regularly scheduled payment, select 'Total Outstanding Balance) and enter the amount you wish to put toward the delinguent debt.

Please note that you cannot pay less than the agreed installment amount or more than the remaining delinquent debt on the account.
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4.

Payment Details

Enter the banking details to include Bank Account Type (checking or savings), Routing
Number, and Account Number. Indicate whether the account is a Business Account or
Individual Account.

Click the checkbox to save banking details for future payments.

Click Next.

Payment Details

Bank account Type

| Checking v |

(O Business Account O Individual Account

Routing Number

Confirm Routing Number

Account Number

Confirm Account Number

[0 Save my banking details for future payments

Previous “

Payment Verification
Review the payment details and confirm accuracy.

Then, click Submit.

Payment Verification

Total Payment Amount $16048
Bank Routing Number 122000247
Bank Account Number KXHXKKBBI2
Account Type Checking
Payment Effective Date 07/23/2026

By using this online service, you are authorizing the State of KY to charge your Checking account.
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6. Payment Confirmation
Review the confirmation that the payment request has been received.

Click Print to print this page or click Home to navigate to the Employer Home Page.

Payment Confirmation

Employer Name STATUS 501 B Kentucky Employer Identification Number 200001524
Effective Date 07/23/2026 Payment Confirmation # 5205940

Transaction Date and Time 07/23/2026 546 PM Payment Method ACH Debit

Remaining Balance $144435 Payment Type Regular Payment Plan
Total Payment Amount $160.48

Your payment request has been received.
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